CONSUMER INFORMATION
HANDBOOK

Andrew Obenshain & AlicEran
ARKANSAS WELDING ACADE\Y N. Redmond Rd. Jacksonville Ar, 72076




CONSUMER INFORMATION HANDBOOK

Contents
FINANCIAL ASSISTANCE. .....eee ettt e e e e et e e e e e e s n e e e e e e e e e e e e e e e e e annnnees 7
Annual Student Loan ACKNOWIEAGMENL..........coiiiiiiiii e 7
ENtrance COUNSEIING:........coi ittt e e e e e e e e e e e e e eeaaaaaaaaeeaeaeaaesssaassasaaannnnnnnnnnes 8
(1 B @ 10 T TS =1 1 Vo U 9
Deferment DefiNItIONS:.........uiiiii it e e e e e e e e e e e e e e e e e eas 10
Workforce Investment Aredsocal OffiCES........uuii i 16
Department of Workforce Services Local Office LiStNG........ccooviiiiiimiiieeniiiiiiiicee e 16
Arkansas Welding Academy Satisfactory Academic Progress (SAP).ROIlIiCY..........ccccvvvvvvvnnnnee. 26
Quantitative Satisfactory ACAEMIC PrOgIESS......uuuuuiiiiiieiiiiiiiiriiieeeeeeeeeeeea e e e e 28
Qualitative Satisfactory Progress (Minimum GPA) ... 28
Terms and Conditions for Federal Student LOANS.............ueiiiieiiiiiiiiiieee e 32
BORROWER INFORMATION. ..ottt e e eeaabbb s e e a e e e eeeesenes 32
SCHOOL INFORMATIOND BE COMPLETED BY THE SCHOOQOL........cooiiiiiiiiiii e 33
BORROWER REQUEST, CERTIFICATIONS, AUTHORIZATIONS, AND UNDERSTANDIBESS
PROMISE TO PAY. ..ottt ettt e e e e e e e e et et e b e s e e e e e e e e e e eettbba e e e eeeaas 34
GOVERNING LAM ...ttt ettt s s s e e e e e e e e e e ettt b a e raaeeeeeeeeaebbna e e eeeeeas 35
DISCLOSURE OF LOAN TERMS ... ..ttt e e e e 36
TIME LIMITATION ON DIRECT SUBSIDIZED LOAN ELIGIBILITY RMERBOREDWERS ON OR
AFTER JULY 1, 2003 ittt ettt ettt e s e e e e e et et ae bbb b n e e e e e e e eeeeeanbennnnnes 36
LOAN CANCELLATLION. ettt ettt ettt ettt s e e e e e e e e e e et bebba e s e e e e e aeeeeesesnnn s 37
IN T E R E ST e e e e ettt et et b e e e e e e e e et e eebbbb e aeeaaaeaeeeee 37
LOAN FEE ... et e e et et ettt et bbbt e e e e e e eeeeeeebbbb e e e e aaaaeeeeees 38
GRACE PERIOD. ..ttt e et ettt a e e e e e e e e e eeetb bbb e e e e eaaaaenees 38
REP AYMEN T et e et e e e ettt e e e e et r e e e e et r e e e e etba e e e nenaanes 38
ACCELERATION AND DEFRAULT ..ot a e e e s 39
LEGAL NOTICES. ... oottt ettt e e e e e e e e et e e eet bbb e e e e e e e aeeeeensenenan 39
NOTICE ABOUT SUBSEQUENT LOANS MADE UNDER.THIS.MPN.........cccccoiiiiiiiiiiiinn, 40
(CONTINUED). ... coieeteeeeeeeeeeeeeet et ee st n st s st en e eeee e seneseesen s eeeeeaes 40
IMPORTANT NOTICES . ...ttt ettt a e s e e e e et e s s e e e e e e e eeenenees 40
GRAMMLEACHBLILEY ACT NOTICE. ... .ttt 40
PRIVACY ACT NOTICE. .. oottt e e e e e e et e e e e e 40
FINANCIAL PRIVACY ACT NOTLICE ... ..ttt 41

Pagel| 200



CONSUMER INFORMATION HANDBOOK

PAPERWORK REDUCTION NOTICE......cooiiiti e e e eeeeees 42
IMPORTANT NOTICE. ..ottt e e e e e e e e e e e e e e e e e e e e e e e 42
1. THE WILLIAM D. FORD FEDERAL DIBEACPROGRAM........ooii ittt 42
2. LAWS THAT APPLY TO THIS.MPIN. ...ttt 43
3. DIRECT SUBSIDIZED LOANS AND DIRECT UNSUBSIDIZED.LOANS...........cooiiiinnnnnn 43
4. TIME LIMITATION ON DIRECT SUBSIDIZED LOAN ELIGIBILITY FOR FIRSTTIME BORROWERS ON
AFTER JULY 1, 2003 ... iiiiiitttitttiieieee ettt ettt ettt et e e e e e e e e aaaaaeaaaa e e e s s s e s s aa s bbanbbbb bbb e b b eeseeereeeees 43
5. ABOUT THE MBN ..ottt a e e e e e e e e e e e e 44
6. USE OF YOUR LOAN MONEY.....cutiiiiiiiiiiiiiiiiiiiicii et eeeeneinii e 4D
7. INFORMATNKDYOU MUST REPORT TO US AFTER YOU RECEIVE YOUR.LOAN........: 45
8. AMOUNT YOU MAY BORROMN ...ttt e e e e e eeeeeneed 45
ANNUAL LOAN LIMITS .ttt ettt e e e e e et e e eeeeb s e e e e e e aeeeeennnes a7
AGGREGATE LOAN LIMIT S, oottt e et eea e e e eeeeseenee 47
Servicemembers Civil RElIef ACL..........ooo i A8
10. PAYMENT OF INTEREST ...ttt e e e e e e eeeennees 48
Direct SUDSIAIZEA LOANS ........cviiiiiiiieeiiiiee et e e nnneee e A8
Direct UNSUDSIAIZEA LOGNS. ...t e e 49
No accrual of interest benefit for active duty service members...........cccccovviiiiieeie e, 49
INtErest CaPItAliZALION...........uuuiiiiiiiiiiie e 49
Federal iNComMe taX dEAUCTION. ..........iiiiiiiii et e e 50
L1 LOAN FEE. ...ttt e e e e e e et e e e bbb e e e e e e e e e e eeerenb s 50
12. INTEREST RATE REDUCTION FOR AUTOMATIC WITHDRAWAL OF.RAYMENTS..50
13. DISBURSEMENT (HOW YOUR LOAN MONEY WILL BE PAID.QUT)......cccvvvvveeeeen. 50
14. CANCELING YOUR LOAN ...ttt e e e e e e ae b e e e e 51
15. GRACE PERIQD..... ettt e e e et e et et bbb e e e e e e e e eeeeenee 51
16. REPAYING YOUR LQAN. ...ttt e e e e e e e 52
Standard RepayMENt PIANL.........ooiiiiiiiiiee et e e e e e 52
GraduatedRepPayMENT PIam..........cui it e e s e ee s 52
Extended RepaymMeENnt PIAN. ... e 52
Revised Pay As You Earn Repayment Plan (REPAYE.RIan)..........ccccccconiiiiiiiiiiiiieeenn 53
Pay As You Earn Repayment Plan (PAYE.RIAn)..........ccooooiiiieeeerreer e 53
IncomeBased Repayment Plan (IBR Plan)..............uuvuiiiiiieiiieiiiiieeee e b4

Page2| 200



CONSUMER INFORMATION HANDBOOK

Income Contingent Repayment Plan (ICR Rlan)..........cooooiiiiiiiiiniiiiceeeee e 55
Additional repaymenplan information............cooiviiiiiiiec 55
17. TRANSFER OF LQAN. ... ittt e e et et e e e e e e e e e e e e e e e e e e e aaeaeaaaaaas 56
18. LATE CHARGES AND COLLECTION.COSTS......uttiiiiiieiiiiiiieieiieeieeeeeeae e e e e e e e 56
19. DEMAND FOR IMMEDIATE REPAYMENT.....comiii e 56
20. DEFAULTING ON YOUR LOAN. ...ttt ettt e e e aebbsa e e e e 56
21. CONSUMER REPORTING AGENCY NOTIEICATION......ccoiiiiiiiiiiieiieieeeeeeee e 57
(G101 = | PP PPPPPR PP 57
(D (=11 01T o PP PP PP PO PPPPRPPP PO 57
FOIDEAIANCE. ... ..o e e e e e e et e e e e e e e e e e e e 58
23. DISCHARGE (HAVING YOUR LOAN FOR@#AfIENJankruptcy, and total and permanent
Lo TEST= o1 1 PRSPPI 59
Teacher LOAn FOIQIVENESS. ........uuuiiiiiiiiiiiiee ettt e e s s r e e e e e e ennnneead 60
Public Service LOan FOIQIVENESS.........oocuuiiiiiieeiesiiiieee e e e e e e e nnineeed 60
Additional loan discharge iINfOrMatioN. ...........c.uvriiiieiiiiiiei e 60
24. LOAN CONSOLIDATION. ...ttt e et e e e e e e e e e eeeebeaa s 61
25. DEPARTMENT OF DEFENSE AND OTHER FEDERADASEECAYMENT................... 61
26. AMERICORPS PROGRAM EDUCATION AWARDS ..ot 61
9b5 hC . hwwh29wQ{ wLDI ¢{ ! bs..wof{t.hbf.L..L[6L¢LI{ {
GENERAL INSTRUCTIONS AND INFORMATION......ccoiiiiiiiiiii e 61
BORROWER INFORMATION. ...ttt e e e e e e e eeennees 62
REFERENCE INFORMATIQN. ...ttt e e e e e e e eeeennens 62
SCHOOL INFORINION.....ittiiiiiie ettt i e ettt eeettaa s s s e e e e e s e eeesebaa s s s e aeaeaeeeeesesban s s saeeeaeseenees 62
BORROWER REQUEST, CERTIFICATIONS, AUTHORIZATIONS, AND UNDERSTANDISIGS
PROMISE TO PAY. ..ttt e e e e e ettt a e e e e e e e e e e eebabb e e e e eeeas 63
Sample Repayment Plan for Federal LOanS...........cooeiiiiiiiiiiiiiiiiieeeeeeee e 63
Annual Student Loan ACKNOWIEAgMENL........oooiiiiiiiiiii e 65
Entrance & EXICOUNSEIING ........oviiiiiiiiiiiiiee e e e s nnrneeeeee e 66
DefermMENt DefiNitIONS:.......uieiiiii it e e e e e e e e e e anb e e e e e e s s nnnnreeeesd 69
Retention, Completion & Job Placement Rates............oooiiiiiiiiiii e 74
Alumni/ Graduate SatiSTACHION SUMNVEYS..........eiiiiiiiiiiiiiee e eee s 74
INStitutional INFOIMEALION. ........ooiiiiiii e 75
COSt Of ATENUANCE ...ttt e e s s e e e nsnneessnne ] D

Page3| 200



CONSUMER INFORMATION HANDBOOK

Institutional Cancellation & Refund POICY..........cccuveviieiiiiiiiecc e eineeee e d
REtUIN TO THIE IV (R2TA). ettt e e e e e e e e aaaaaaaeeas 81
Official WINOTAWAL. ... 92
F o= o (=T o o TTo e (0T |- o 1< PP EESEUSURRPRR 94
Associations, ageres, and governmental DOdIes...........cccccuviiiiiiiiiiiiiiii e 105
Services and Facilities for Students VISADIlItIES. ... 106
AWA Staff to Contact for INFOrMatioN............cooiiiiiiiiiie e 108
Institutional policies and Sanctions related to copyright infringement..........cccccccvveeel. 108
TraNSTEr HOUE POLICY. ..cei ittt e e e e e e e e e e e e e e 110
Documents Describing Accreditations and Grievance Procedures.......cccccccvvvvveieeeeeeeeeeeennennn, 110
The Council On Occupational Education Complaint ProCesS..........cccvvrviveiiiiiiiiiiieee e 116
Council on Occupational Education COMPLAINT CERTIFICATION ..., 121
oY 0]=] 0 A =T o Lo KNt 122
AWA DIUG POLICY. .. e ettt e e e e e s e st e e e e e e s e e e e e e e e annbenees 123
StUAENT BOAY DIVEISILY. ....ceiieiiiiiiiiie ettt e e e r e e e e e s s n e e e e e s s annnneeeeeas 133
Disbursements for BOOKS & SUPPLES.........ccooiiiiiiiiitirerer e e e e e e e e 133
V0] =T gl = =T o 1S i = L1 T0] o F PP PUSRTRR 135
(70T o LY 11 (011 o] o 1 7 Y PSPPI 135
ANNUAI SECUNTY REPOLL.....eeiiiee ittt e e e e e e s e e e e e e e annneees 136

Title IX POIICY @8N0 PrOCEAULE...........eiieeieee ettt e e e 161

Criminal HEaring REPOIL.......ooiiiiiiee e e e e e e e e e e e e e e 201
Criminal Allegation REPQALL............cooi i e e e e e e e e e e e e aaaaaaaaaaaeas 202
Sanctions and Rights for the Victim and ACCUSEA..............uuiiiiiiiiiiiiei e, 203
(D=1 O 11 o T oo PO PP PPPPPPPPO 205
Privacy of Student Records (FERBA)........coo et 206

Page4| 200



CONSUMER INFORMATION HANDBOOK

This document serves as the annual distribution to all enypkespective studenégnd
employee®f the consumenformation to assist them in making the vital decision of vplogt
secondareducation institution to atterat work for. The information in this document is
dictated by the Family Educational Rights and Privacy Act of 1974 (FERRA)section
485(a)(1) 485(f) , 485(g), 485(h), and 485(j) of the Code of Federal Regulations (CFR).

To obtain a paper copy of this email please visit the administration office, call, or email and
make your request.

Definitions

Definitions.The following definitions apply to this subpart:

Athletically related student aicheans any scholarship, grant, or other form of financial
assistance, offered by an institution, the terms of which require the recipient to participate in a
program of intecollegiate athletics at the institution. Other student aid, of which a student
athlete simply happens to be the recipient, is not athletically related student aid.

*Arkansas Welding Academy does not have an athletic program.*

Certificate or degreeeeking studemheans a student enrolled in a course of credit who is
recognized by the institution as seeking a degree or certificate.

First-time undergraduate studemteais an entering undergraduate who has never attended
any institution of higher education. It includes a student enrolled in the fall term who attended a
postsecondary institution for the first time in the prior summer term, and a student who entered
with advanced standing (college credit earned before graduation from high school).

Normal timeis the amount of time necessary for a student to complete all requirements for a
degree or certificate according to the institution's catalog. This is typically fats f@& a
bachelor's degree in a standard tdr@sed institution, two years for an associate degree in a
standard terntbased institution, and the various scheduled times for certificate programs.

Noticemeans a notification of the availability of informatian institution is required by
this subpart to disclose, provided to an individual on atormne basis through an appropriate
mailing or publication, including direct mailing through the U.S. Postal Service, campus mail, or
electronic mail. Posting aan Internet website or an Intranet website does not constitute a notice.

Official fall reporting datemeans that date (in the fall) on which an institution must report

fall enrollment data to either the State, its board of trustees or governing boantheoother
external governing body.
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On-campus student housing facilig:dormitory or other residential facility for students
that is located on an institution's campus, as defined in 8668.46(a).

* Arkansas Welding Academy does not have campus studemddu

Prospective employareans an individual who has contacted an eligible institution for the
purpose of requesting information concerning employment with that institution.

Prospective studemheans an individual who has contacted an eligible ingtitugquesting
information concerning admission to that institution.

Undergraduate studenti&r purposes of 88668.45 and 668.48 only, means students enrolled
in a bachelor's degree program, an associate degree program, or a vocational or technical
programbelow the baccalaureate.

Notice to enrolled studentél) An institution annually must distribute to all enrolled students a
notice of the availability of the information required to be disclosed pursuant to paragraphs (d),
(e), and (g) of this section, and pursuant to 34 CFR 99.7 (899.7 sets forth tivatratif
requirements of the Family Educational Rights and Privacy Act of 1974). The notice must list
and briefly describe the information and tell the student how to obtain the information.

All information is kept in the administration office and can b&amied through a written request
to the directorThe request should indicate what information the individual wishes to obtain. The
information will then be sharad electronic or ppercopy.

All consumer information can be found kattps://arkansasweldingacademy.edu/admissions/
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Non Loan Related Disclosure Requirements

Financial Assistance

Students interested in financial assistance should schedule antapgdiwith the Arkansas

Welding Academy Administrative Office. Students may apply online using the Department of
Educationds Free Appl i enantfafse.ad.gbudhgibikye der al St ud
requirements for Federal Programs consist of U.S. Citizenship or permanent residency,

enroll ment or accepted enroll ment in the coll
study. Students must nm&in satisfactory academic progress (SARR s def i ned i n AW/
SAP policy to remain eligible to receive federal financial aid.

Students who take out a Title IV, HEA loan should know that the loan will be submitted to the
National Student Loan Data SysteNELDS), and will be accessible by guaranty agencies,
lenders, and schools determined to be authorized users of the data system.

Available Programs:
Arkansas Welding Academy participates in the below listed financial assistance programs. This
list can chage at any time and may not represent all programs.

Arkansas Workforce Investment Act

Arkansas Rehabilitation Services

Department of Labor Trade Act Program (TAA)
Department of Defens@LL Chapters

Mike Rowe Foundation ProfoundQisconnected Scholarship
Arkadelphia Promise Scholarship

American Welding Society Scholarship

To determine if you qualify, speak with an admission representative. Arkansas Welding
Academy recognizes the st udenalénderofihgrichoicet o s ee
Self-certification forms are available in the Administrative Office.

For our military members please refer to the following:

US Department of Veterans Affairs https://benefits.va.gov/qibill/

Annual Student Loan Acknowledgment

All borrowers(both students and parents) will complete the Annual Student Loan
Acknowledgement on StudentAid.gov. For a Direct PLUS Loan made to a paremer,only

the parentcompletes the Annual Student Loan Acknowledgement. A copy of the completion
certificate for the annual student loan acknowledgment must be turned into the administration
office as proof of meeting this requirement.

The Annual Stdent Loan Acknowledgement should take less than 10 minutes to complete. The
experience wil/l be personalized ®Wased on the
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1 Firsttime borrowers (those who have no current loan balance) will

o Answer a few questions aboteir state, school, expected degree, and field of
study.

o View summary information from the College Scorecard about total estimated
school costs, graduation rate, total estimated student loan debt, and estimated
monthly payments.

o View general financial liteacy information about borrowing student loans.
o Check a box acknowledging they read and understood the information.

1 Returning aid recipients (borrowers with current outstanding loan balances) will
o View summary information about their loans and grants fiterNational
Student Loan Data System (NSLP)Sis of the day they complete the
acknowledgement. Information includes outstanding balance, estimateshd 0
standard monthly payment based on the borrower's current balance, servicer
information, loan limit nformation, grant summary, and grant limit information.

o Check a box acknowledging they read and understood the information.

Entrance Counseling:

If the student is eligible to receive Title IV funding, they must complete Entrance and Exit
counseling prior to the release of any funds and prior to receiving any graduation documents to
include certifications. Counseling may be completed online via Stidgav website. A copy

of the completion certificate for the entrance and exit courgseliust be turned into the
administration office as proof of meeting this requiremete that a financial counselor is
available during AWA business hours to answer any questions.
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Exit Counseling:
All students who are graduatingwithdrawing from school must receive exit counseling.

The school will ensure that students receive exit counseling before they leave school.

Counseling may be provided in person, or using audiovisual materials. As with entrance

counseling, exit counsely is offered on the Web at studentloans.gov. Student borrowers should

be advised to complete online exit counseling or come to the counseling session at the school
shortly before graduating, or ceasing at leasttimaé enroliment. Financial Aid Stadit

Arkansas Welding Academy are reasonably available to answer questions from student
borrower s. One of the borrowersdé obligations

Some of the same material presented at the entrance counseling se$sigainvile presented
during exit counseling. The emphasis shifts to more specific information about loan repayment
and debtmanagement strategies. The following information will be provided as part of exit
counseling:

1. Exit counseling emphasizes the sasness and importance of the repayment obligation.

2. The lender sends payment coupons or billing statements as a convenience for the
borrowers. Not receiving them does not relieve the borrower of his or her obligation to
make payments.

3. Many lenders encaoage borrowers to set up electronic debiting of bank accounts to
repay their loans.

The regulations require that exit counseling describes the likely consequences of default,

including adverse credit reports, and litigation. Students will be informéek @harges that

mi ght be i mposed for delinquency or default,
(including attorneyo6s fees). Defaulters oft
been accelerated are more stringent thaotigénal repayment schedule. A defaulter is no

longer eligible for any deferment provisions, even if he or she would otherwise qualify. The
defaulterb6s feder al and state tax refunds may
loses eligibility orany further funding from the FSA programs.

The student will receive an explanation of the use of the Master Promissory Note. The student
will be advised to read carefully the MPN and the Borrowers Rights and responsibilities
statement again.

Emphass will be given that repayment is required, regardless of educational outcome or

subsequent employability. The student borrower will be informed that they are obligated to

repay the full loan even if they did not finish the program, cannot obtain §¢olgeaduation,

or is dissatisfied with the school 6s educatio
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Sample monthly repayment accounts will be provided. The borrower will be given an estimate
of the average anticipated monthly payments based on their indesgg@n the average
indebtedness of Stafford borrowers at our school or in the same program). The borrower will
receive a sample loan repayment schedule based on their total indebtedness. A loan repayment
schedule will usually provide more informatiorathjust the expected monthly payment. For
instance, it would show the varying monthly amounts expected in a graduated repayment plan.
The lending organization is not required to send the repayment schedule to the student until the
grace period.

Repaymenoptions will be reviewed with the student. The counseling will review the payment
options, such as the standard, extended, graduated and incotimgent income sensitive

plans. The option of consolidating loans will also be discussed. Consolitbeienare

available through the Federal Direct Student Loan Program. .

Debt Management Strategies will be discussed. The counselor will stress the importance of
devel oping a realistic budgetequirement.eldshelpful t he s
to have the studentdés budget reflect the | oan

Forbearance, deferment, and cancellation options will be discussed including

1. If a student cannot make scheduled payments aesli miat qualify for a deferment, the
lender may allow the student to temporarily make smaller payments or temporarily stop
making payments. Interest continues to be charged during forbearance. Some reasons
why forbearance may be granted are financialdtapdand/or iliness. The lender must
grant forbearance if the student has a monthly debt burden for Title IV loans that
collectively equals or exceeds 20% of their total monthly gross income (for up to three
years) There are several other reasons listdtkiBorrowers Rights and
Responsibilities.

2. Deferments mean that the student does not have to make payments in certain
circumstances. If the student is attending school at leastirnalf or if the student is
unemployed, if the student is experiencitgr@omic hardship as determined by federal
|l aw for up to three years. (See student 6s

The terms and conditions under which students receiving federal education loans may obtain
deferments

The following lists of deferments@aavailable to students who have federal student loans.
Deferment Definitions:

1. Action Programs Deferment
Borrowers may postpone payments with this deferment type while servittgnfalin
the Action Programs for at least one year.
2. Armed ForcesDeferment
This deferment type may be used to postpone payments for a borrower serving in the
military on active duty status.
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3. Dependent Student Enrolled At least Haktime Deferment
Borrowers may postpone payments on a PLUS loan when the dependent student f
whose education the loan was disbursed is enrolled at leasintalht an eligible
school.

4. Dependent Student Enrolled Fulitime Deferment
Borrowers may postpone payments on a PLUS loan when the dependent student for
whose education the loan was diglada is enrolled fultime at an eligible school.

5. Dependent Student in a Fultime Rehabilitation Training Program Deferment
Borrowers may postpone payments on a PLUS loan when the dependent student for
whose education the loan was disbursed is engagefllintane rehabilitation training
program.

6. Economic Hardship Deferment
This deferment postpones payments for a borrower during times of financial difficulty
where the borrower receives public assistance, serves in the Peace Corps, receives the
deferment a a Direct or Perkins loan, or meets specific income criteria.

7. Full-time Student Deferment
Any borrower who is certified by an eligible school as enrolled on difué basis may
receive this deferment.

8. Graduate Fellowship Deferment
This deferment type bpones payments for borrowers engaged in difa# course of
study in a Graduate Fellowship program.

9. Internship/Residency Deferment
This deferment type postpones payments for a borrower engaged in an
Internship/Residency program.

10. Less thanFull-time but at Least Half-time Student
In order to qualify for this deferment, an eligible school must certify that the borrower is
enrolled at least hatime.

11.National Oceanic and Atmospheric Administration (NOAA) Deferment
Borrowers serving in the Nanhal Oceanic and Atmospheric Administration (NOAA) on
active duty status may use this deferment type to postpone payments.

12.Parental Leave Deferment
This deferment type may postpone payments for a pregnant borrower or one caring for a
newborn child or a nvely adopted child.

13.Peace Corps Deferment
Borrowers may postpone payments with this deferment type while serving in the Peace
Corps for at least one year.

14.Public Health Service Deferment
This deferment type postpones payments for borrowers servirgielas an officer in
the Commissioned Corps of the Public Health Service.

15. Rehabilitation Training Deferment
This deferment type is available for borrowers engaged in-éifudl rehabilitation
training program.

16. Tax-exempt Organization Deferment
This defermentype may postpone payments for ftithe paid volunteers in a tax
exempt organization.
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17.Teacher Shortage Area Deferment
This deferment type is available to borrowers when teaching in a designated teacher
shortage area.

18. Temporary Total Disability Deferment
This deferment type may postpone payments for a borrower with a condition that
prevents them from working or going to school, or who is caring for a disabled person.

19.Unemployment Deferment
This deferment type postpones payments for borrowers who aregédkitime
employment through registry with an employment agency or are receiving
unemployment benefits.

20.Working Mother Deferment
This deferment type may postpone payments for mothers who receatijered the
workforce.

The student will be informed dlie Availability of Loan Information on NSLDS and the
availability of the FSA Ombudsmandés Office. T
NSLDS (PIN required for access). Students without Internet access can identify their loan

holder by calling 1800-4-fed-aid. The borrower will be made aware that the information on the

NSLDS site is updated by lenders and guarantors and may not be as current as the latest
information from the [ oan hol der . The Ombuds
other approaches to resolving student loan problems have failed. Normally the bank and/or
guarantor can help with any problem.

Review the Student 6s TRestudtentseceaaddhis Rith the MPANstithe i | i t
beginning of the loan proceasd it should be reviewed again at the exit interview.

The importance of keeping loan records will be reinforced with the student. The borrower

should keep the loan repayment schedule provided by the lender when repayment begins as well
as records of laapayment8 including cancelled checks, money order receipts. The student
should keep copies of any requests for deferment or forbearance, or any other correspondence
with the loan holder.

The School will collect and update personal and contact informabaring exit counseling,

the aid office wildl obtain the borroweroés exp
address of the borroweroés next of kin, and th
employer (if known). A schoolwillcorréec i t s records to reflect any
name, address, Social Security Number, or ref
drivero6s | icense number and state of issue. W
aid officewill provide this information to the loan vendor.

The student wild/l also be provided with the cu

Federal Vendor), based on the latest information. An explanation will be given of how to
completedeferment forms and how to prepare correspondence to the lender or vendor will also
be included. Emphasis will be made that the borrower should always keep copies of all
correspondence from and to them about their loans. It will be stressed that sebonust

make payments on their loans even if the borrower does not receive a payment booklet or a
billing notice.
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If the student borrower drops out without notifying the school, we will confirm that the student

has either completed online counseling,t eounseling material will be mailed to the

borrower at their last known address. The material must be mailed within 30 days of learning
that a borrower has withdrawn or failed to participate in an exit counseling session. When we
mail these exit matels, we are not required to use certified mail with a return receipt requested,
but we must document in the studentds file th
return the Exit Counseling material including the contact information, weoamequired to take

any further action.

Grace Period: Once the student withdraws, leaves school or graduates on the subsidized loans
there is a grace period of six months. During this time no interest accrues on the subsidized loan.
On an unsubsidizeldan the interest is paid during the loan period but the principal is not paid

until after the grace period. The borrower has a choice of paying the interest or having it
capitalizedi adding the accrued interest to the original loan principal. PLUS&myment

begins sixty days after the second disbursement and interest begins at that point.

Repayment on all loans is up to ten years with a minimum repayment of $50.00 per month.

Financial Aid Counseling Meeting:

The goal to this meeting is to establish the scholarships, grants and student loans that the
applicant is potentially eligible to receive. Grants, scholarships, and student loans are very
dynamic and frequently change in all aspects. Eligibility Requirdsy and award amounts
especially. It is the duty of the financial aid specialist to beatgdate on all the stipulations and
availability. Arkansas Welding Academy can accept the following: Pell Grants, Arkadelphia
Promise Scholarship, Mike Rowe Falation Scholarship, American Welding Society
Scholarship (AWS), Arkansas Department of Workforce Services Training Grant (WIOA),
Arkansas Rehabilitation Services Grant (ARS), Military Training Benefits, and Student loans
from the U.S. Department of HighBducation (Subsidized, U8ubsidized, Parent Plus)
Arkansas Rural Endowment Foundation (AREF). Once pathways have been found assist the
prospective student in the application process for each grant or scholarship.

ARS Training Grant: Give prospectivetudent the correct office to call and schedule an
appointment based upon the county residing in. Let him/her know that the process is long with
several meetings and paperwork but to stay the course. Also, remind to always make copies of
forms and docunms before submitting to any office. (Refer list of ARS Field Offices).

Note that each office and counselor prefer will request different things. Be prepared at the
school level to fulfill their document requests in a timely manner. Document eamh iacihe
applicantdos file.
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ARS Field Offices

District |

Amy Jones, District Manager

Fayetteville: 4795821286 Counties Served: Benton, Washington, Madison

Harrison: 876741-7153 Counties Served:Baxter, Boone, Marion, Newton, Searcy, Carroll

District 11
Kimberly Clayborn, District Manager
Jonesboro: 870720025 Counties Served: Woodruff, Clay, Craighead, Greene, Lawrence,

Poinsett, Randolph

Batesville: 8767934153 Counties Served: Independence, Cleburne, Van Buren, Stone, Izard,
Jackson, Sharp, White, Fulton

District 11l

Everett Adamson, District Manager
West Memphis: 870354725 Counties Served:St. Francis, Crittenden, Cross, Mississippi
Helena: 8768382753 Counties Served: Lee, Phillips, Monroe

District IV

Dana Byrun, District Manager

Fort Smith: 4797553300 Counties Served:Crawford, Sebastian
Booneville: 4796753835 Counties Served:Logan, Franklin, Polk, Scott

District V

Deandria Bass, District Manager

Russellville: 4798905751 Counties Served:Johnson, Yell, Conway, Perry, Pope
Conway: 5017309725 Counties Served:Faulkner

District VI

Gaye Jone®Vashington, District Manager

Hot Springs: 5056234479 Counties Served:Clark, Hot Spring, Montgomé&arland
Benton: 501317-1390 Counties Served:Saline

District VII
David McDonald, District Manager
Little Rock: 501686-2800

District VI

Shaylon Ware, District Manager

North Little Rock: 5048331490 Counties Served:Pulaski [north]
Lonoke: 501676-4490 Counties Served:Lonoke, Prairie

Pageld| 200



CONSUMER INFORMATION HANDBOOK

District IX

Kensel Spivey, District Manager

Texarkana: 870732807 Counties Served:Howard, Lafayette, Nevada, Hempstead, Miller,
Sevier, Little River, Pike

El Dorado: 876862-5451 Counties Served:OuachiCalhoun, Dallas, Union, Columbia

District X

Sterling Hughes, District Manager

Pine Bluff: 87065342404 Counties Served:Jefferson, Cleveland, Grant, Arkansas
Monticello: 870367-9669 Counties Served:Ashley, Desha, Bradley, Lincoln, Chicot, Drew

WIOA Training Grant : Give prospective student the correct office to call and schedule an
appointment based upon the county residing in. Let him/her know that the process is long with
several meetings and paperwork but to stay the course. Also, renainehis make copies of
forms and documents before submitting to any office. (Refer list of WIOA Field Offices).

Note that each office and counselor prefer will request different things. Be prepared at the
school level to fulfill their document requestsa timely manner. Document each action in the
applicantdos file.
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Workforce Investment Aredsocal Offices

The State of Arkansas is divided into tescal Workforce Investment Aredmsed on commo
geographic and economic factors. Each area contains at least one comprehensive servi
and many other affiliate service centers.

Department of Workforce Services Local Office Listing

All offices are open MondayFriday from 8:00 an. to 4:30 p.m.

Benton, AR 72018470

ARKADELPHIA Street Address: Telephone Counties
502 S. Sixth Street Number: Served:
Arkadelphia, AR 7192%011 8702462481 Clark
Mailing Address: Fax Number:
P.O. Box 620 8702460344
Arkadelphia, AR 719230620
BATESVILLE Street Address: Telephone Counties
396 Barnett Drive Number: Served:
Batesville, AR 72508994 8707934156 Fulton
Independel
Mailing Address: Fax Number: Izard
P.O. Box 2296, 8707932577 Stone
Batesville, AR 72502296 Sharp
BENTON Street Address: Telephone Counties
400 Edison Street Number: Served:
Benton, AR 720151313 5017762974 Saline
Mailing Address: Fax Number:
P.O. Box 2470 501-776-2980
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BLYTHEVILLE Street Address: Telephone Counties
2825 S. Division Street Number: Served:
AR Northeastern College 8707622035 Mississippi
Campus
Blytheville, AR 72315 Fax Number:
8707620561
Mailing Address:
P.O. Box 1409
Blytheville, AR 723161409
CAMDEN Street Address: Telephone Counties
237 Jackson Street SW Number: Served:
Camden, AR 71708941 8708365024 Calhoun
Dallas
Mailing Address: Fax Number: Ouachita
P.O. Box 717 870-836-7237
Camden, AR 71710717
Clarksville Street Address: Telephone Counties
23 Sherwood Plaza Shopping Number: Served:
Center 4797548969 Johnson
Clarksville, AR 728360774
Fax Number:
Mailing Address: 4797541166
P.O. Box 774
Clarksville, AR 728360774
CONWAY Street Address: Telephone Counties
1500 North Museum Road, Number: Served:
Suite 111 501-7309894 Faulkne
Conway, AR 720324761 501-730-9897 Van Buren
Mailing Address: Fax Number:
P.O. Box 189 501-730-9869

Conway, AR 72033189
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P.O. Box 1205
Fayetteville, AR 72702205

Danville Street Address: Telephone Counties
DHS Building Number: Served:
818 M Street/ Hwy 10E 4794952233 Yell
Danville, Arkansas 72833789
Fax Number:
Mailing Address: 4794953643
P.O. Box 789
Russellville, AR 728110789
Dumas Street Address: Telephone Counties
130 West Waterman Number: Served:
Dumas, AR 71639 8703821017 Desha
Mailing Address: Fax Number:
130 West Waterman 870-382-1029
Dumas, AR 71639
EL DORADO Street Address: Telephone Counties
523 East Sixth Street Number: Served:
El Dorado, AR 7173175 8708626456 Union
Mailing Address: Fax Number:
P.O. Box 2038 870-862-6962
El Dorado, AR 71732038
FAYETTEVILLE Street Address: Telephone Counties
2143 West Martin Luther King Number: Served:
Blvd. 479521-5730 Madisan
Fayetteville, AR 727056219 Washington
Fax Number:
Mailing Address: 479521-1595
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Helena, AR 72340279

FORREST CITY Street Address: Telephone Counties
300 Eldridge Road, Suite 2 Number: Served:
Forrest City, AR 72338901 8706332900 Cross
8706334580 Monroe
Mailing Address: Prairie
P.O. Box 1059 Fax Number: St. Francis
Forrest City, AR 72334.059 8706331710
FORT SMITH Street Address: Telephone Counties
616 Garrison Avenue, Room  Number: Served:
101 4797830231 Crawford
Fort Smith, AR 72902525 St. Fraklin
Fax Number: Logan
Mailing Address: 4797832132 Sebastian
P.O. Box 1987
Fort Smith, AR 72902987
HARRISON Street Address: Telephone Counties
818 North Highway 665 Number: Served:
Harrison, AR 72602100 870-741-8236 Boone
Carroll
Mailing Address: Fax Number: Newton
P.O. Box 280 870-741-7901 Searcy
Harrison, AR 72600280
HELENA Street Address: Telephone Counties
819 Newman Drive Number: Served:
Helena, AR 72343230 8703387415 Phillips
Lee
Mailing Address: Fax Number:
P.O. Box 279 8703383494
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HOPE Street Address: Telephone Counties
205 Smith Road, Suite A Number: Served:
Hope, AR 71801 8707773421 Hempstead
Howard
Mailing Address: Fax Number: Nevada
205 Smith Road, Suite A 8707222912 Pike County
Hope, AR 71801 South
HOT SPRINGS Street Address: Telephone Counties
2254 Albert Pike Road, Suite A Number: Served:
Hot Springs, AR 71913290 501-525-3450 Garland
Montgomery
Mailing Address: Fax Number: Pike County
P.O. Box 2278 501-5253944 North
Hot Springs, AR 71912278
JACKSONVILLE Street Address: Telephone Counties
#2 Crestview Plaza Number: Served:
Jacksonville, AR, 72078358 501-982-3835 Lonoke
Pulaski
Mailing Address: Fax Number:
P.O. Box 39 501-7258782
Jacksonville, AR, 72078039
JONESBORO Street Address: Telephone Counties
2311 East Nettleton Avenue Number: Served:
Jonesboro, AR 72407205 8709355594 Craighead
Poinsett
Mailing Address: Fax Number: Lawrence
P.O. Box 16127 8709350024 Randolph

Jonesboro, AR 724068127
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Magnolia, AR 71754369

Little Rock ES Street Address: Telephone Counties
5401 South University Number: Served:
Little Rock, AR 72209 501-6827719 Pulaski
Mailing Address: Fax Number:
P.O. Box 4970 501-682-7801
Little Rock, AR722144970
Little Rock Ul Street Address: Telephone Counties
5401 South University Number: Served:
Little Rock, AR 72209 501-682-2257 Pulaski
Mailing Address: Fax Number:
P.O. Box 4970 501-6827797
Little Rock, AR 722144970
Little Rock Street Address: Telephone Counties
TEA & Work Pays 5401 South University Number: Served:
Little Rock, AR 72209 501-320-3027 Pulaski
Mailing Address: Fax Number:
P.O. Box 4279 501-320-3075
Little Rock, AR 722144279
MAGNOLIA Street Address: Telephone Counties
104 Harvey Couch Blvd. Number: Served:
Magnolia, AR 717538921 870-234-3440 Columbia
Lafayette
Mailing Address: Fax Number:
P.O. Box 369 8702348360
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MALVERN Street Address: Telephone Counties
1735 East Sullenberger Street Number: Served:
Malvern, AR 721043832 501-332-5461 Hot Spring
Mailing Address: Fax Number:
P.O. Box 788 501-337-9003
Malvern, AR 721040788
MENA Street Address: Telephone Counties
601 C Highway 71 North Number: Served:
Mena, AR 719531393 4793943060 Polk
Scott
Mailing Address: Fax Number:
P.O. Box 230 4793944910
Mena, AR 71953230
MONTICELLO Street Address: Telephone Counties
477 South Main Street Number: Served:
Monticello, AR 716554817 870-367-2476 Ashley
Bradley
Mailing Address: Fax Number: Chicot
P.O. Box 30 870-367-7105 Desha
Monticello, AR 716570030 Drew
MOUNTAIN Street Address: Telephone Counties
HOME 1058 Highland Circle, #20 Number: Served:
Mountain Home, AR 72654 8704252386 Baxter
3251 Marion
Fax Number:
Mailing Address: 8704246056

P.O. Box 1945
Mountain Home, AR 72654
1945
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NEWPORT Street Address: Telephone Counties
7648 Victory Boulevard, Suite  Number: Served:
B 8705233641 Jackson
Newport, AR 721128912 Woodruff
Fax Number:
Mailing Address: 8705238678
7648 Victory Boulevard, Suite
B
Newport, AR 721128912
PARAGOULD Street Address: Telephone Counties
1015 Linwood Drive, Suite 4 Number: Served:
Paragould, AR 72458430 8702368512 Greene
Clay
Mailing Address: Fax Number:
P.O. Box 336 8702369162
Paragould, AR 72450336
Street Address: Counties
PINE BLUFF 1001 South Tennessee Street Telephone Served:
Pine Bluff, AR 716015032 Number: Arkansas
8705341920 Grant
Mailing Address: Cleveland
P.O. Box 8308 Fax Number: Jefferson
Pine Bluff, AR 716113308 8705347688 Lincoln
ROGERS Street Address: Telephone Counties
100 North Dixieland Road Number: Served:
Rogers, AR 72756996 4796364755 Benton
Mailing Address: Fax Number:
P.O. Box 99 479621-0322

Rogers, AR 7275D099
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Texarkana, TX 75562598

RUSSELLVILLE Street Address: Telephone Counties
104 South Rochester Avenue  Number: Served:
Russellville, AR 72805337 4799682784 Conway
Johnson
Mailing Address: Fax Number: Perry
P.O. Box 727 4799681670 Pope
Russellville, AR 728110727 Yell
SEARCY Street Address: Telephone Counties
501 West Arch Avenue Number: Served:
Searcy, AR 72143203 501-268-8601 Cleburne
White
Mailing Address: Fax Number:
P.O. Box 248 501-268-9166
Searcy, AR 72149248
Siloam Springs Street Address: Telephone Counties
809 South Mount Olive Street Number: Served:
Siloam Springs, AR 72761 4795245181 Benton
Mailing Address: Fax Number:
P.O. Box 768 4795248384
Siloam Springs, Arkansas
727610768
TEXARKANA Street Address: Telephone Counties
1702 Hampton Road Number: Served:
Texarkana, TX 75502598 8702164011 Little River
Miller
Mailing Address: Fax Number: Sevier
1702 Hampton Road 9037920983
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WEST MEMPHIS Street Address: Telephone Counties
ASU Mid-South Number: Served:
2003 West Broadway 8704002269 Crittenden
West Memphis, AR, .72301
Fax Number:
Mailing Address: 8707357656
P.O. Box 1928
West Memphis, AR, 72303
1928

Arkadelphia Promise Grant: Print off the application and assist filling out.
http://arkadelphiapromise.com/apply/ Also, remind to always make copies of forms and
documents before submitting to any office. The student mustgradeated from Arkadelphia
High School and is going to college immediately after graduation from High School.

IF YOU NEED HELP PLEASE CONTACT:
Jason Jones, Executive Director, Arkadel phia
jjones@arkadelphiapromise.com

Mike Rowe Foundation Scholarship: The work ethic scholarship program typically opens in

Mar c h. AAnyone with a pulse, and a desire to
is the opening date. Applicants can start preparing for the scholarship appliezoce it opens

by doing the following:

The S.W.E.A.T. Pledge must be signed
Two solid references more if you have them.
Attendance records are not required but throw them in if great.

Write a paper: tell of accomplishments or anything you dostiaws that you believe in the
S.W.E.A.T. Pledge. Volunteer, Eagle Scout etc. Extra hours helping other students or
mentoring kids. What do you do that sets you apart from all the other applicants. Be persuasive.
Show that you are hungry to learn alskil t h a t 6 syou are peb@entteatnvdke up early,

stay late, bust ass all day every day.

$100.00 Registration Fee if they already know they are going to apply. (No applications will be
processed without a full application packet: High school GEaoscript, complete
application, driverds |license/ military | D/ sta
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Arkansas Welding Academy Satisfactory Academic Progress (SAP) Policy

Satisfactoryprogress in attendance and academic work is a requirement for alltstedeailed

in this school. Federal regulations require all schools participating in state and federal financial
aid programs to monitor SAP. These standards are applicable to all students attending Arkansas
Welding Academy.

SAP & ATTENDANCE STANDARDS :

Arkansas Welding Academy requires all students to maiSaiisfactoryAcademic Progress

(SAP) as established by this institution, in order to continue to matriculate at the school and to
continue to be eligible to participate in the federal governmeitigs|V financial aid programs.

These standards apply to all students, regardless of the source of the student's funding, and to all
students, regardless of their status {futle or paritime). All students must comply with the

following standards:

All students must complete the required course work to graduate. All required course
work must be complete. In order to earn AWS welding certifications, the following
must be achieved: 100% on the American Welding Society Safety and Health of
Welders Exam75% or better on the remainder of tests (Drawing and Welding

Symbol Interpretation, Shielded Metal Arc Welding, Gas Metal Arc Welding, Flux
Cored Arc Welding, Gas Tungsten Arc Welding, Thermal Cutting Process, and
Welding inspection and Testing); all Workmmship Performance Test Results

including both Visual and Bend Test must be passed.

1. Arkansas Welding Academy requires students to attend school as designated by
courseand program design.

2. Unexcused absences will not have make up.

3. Excused absences will alowed to be made up.

4. The Director of Arkansas Welding Academy will require proof for excused absences

lasting more than two consecutive days.

a. Sickness requires physiciansd document a
b. Family emergency will be considered on a case by case basis.

c. Deathof Immediate Family Member.

d. Court Appearance with court documentation.

5. The Director will grant emergency leave of absence for extenuating circumstances.
Makeup work will be allowed when student is able to return to school. All requests
must be submittedtDirector in writing with any required documentation.

6. Students missing more than twelve unexcused days will not be eligible to work on
Pipe.Eighteendays of unexcused absence shall result in termination from program
with no option to return.

7. All studerts are held responsible for regular and punctual attendance. Arkansas
Welding Academystudents must be present for 85% of the entire program. For
example, a student scheduled to complete arh®D0 program must be present for a
total of 680 hours athe entire program. Class begins at 8:00am and ends at 4:00pm.
A student showing upnytime after 8:00am will be considered tardy.
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8. All students must complete the program within one andhatie(1%%) times the
normallength of time required to completeetprogram as defined in the enrollment
agreement. This time frame will be measured in terms of clock hours attempted.
(1200 contact hours).

Regardless of the average level of attendance, students who have mdgdags of
consecutiveabsence will belismissedunofficially withdrawn). This standard shall apply to all
students except those on an approved LedAbsence (see LOA policy). Students who expect
to be absent 10 or more days are encouraged to request aof-gshsence.

In addition to #endance standards relatingSatisfactoryAcademic Progress (SAP), students
are also required to adhere to certain other general institutional policies relating to attendance
and tardiness. These policies are outlined in the School Catalog.

Title 1V, HEA Quantitative (150%) Requirement:
All clock hours at the Institution, transfer hours and hours attempted, must be counted toward the
150% eligibility, no matter if a student received Title IV, HEA federal student aid or not.

Students must alsoeet the attendance requirements as outlined in this catalog.

Pace Measure oBatisfactory Academic Progress (SAP):

Students are required to complete his/her educational program in no longer than 150% of the
published length of the program as measuredbickdhours as determined by the program in

order to be considered makiSgtisfactoryAcademic Progress.

Evaluations are conducted at the point the student successfully completes the scheduled clock
hours for that payment period to determine if the esdtidhas met the minimum requirements.
Evaluations are based on the cumulative attendance percentage as of the last day of the evaluation
period. The attendance percentage is determined by dividing the total hours accrued by the total
number of hours schelibd. An evaluation of the cumulative attendance since the beginning of
the course will indicate that, given the same attendance rate, the student will graduate within the
maximum time frame allowed.

T h e s cshtisfactorpasademic progress policies nmusntain a Pace measure. The policy
defines the pace that our students must progress to ensure educational program completion within
the maximum timeframe of 150%. The maximum time frame is no longer than 150% of the
published length of the educationqabgram (1200 contact hours) as measured in the cumulative
number of clock hours the student is required to complete.
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A |l eave of absence wil/l extend the studentods
same number of days in the leave of abseApproved leave of absence must identify a return

date. Should the student not return from leave of absence by the return date the student shall be
withdrawn with the withdrawal date being the last date of attendance. Students who have
withdrawn shall e refunded what is due per the refund policy and is not eligible for reinstatement

nor admission.

Ar kansas Wel dacaidgnic fearasddefimed as0xlock hoursand 26 weeks. For

Title IV, HEA payments the student must meet both clock hours and weeks of instruction as well
as complying with all standards f8atisfactoryAcademic Progress before they can receive further
Title IV, HEA payments.

EVALUATION PERIOD S:

Student compliance with the policy fBatisfactoryAcademic Progress is divided into two
evaluation periods and is assessed@® clock hours and the corresponding weeks (12th week)
for the payment period.

Quantitative Satisfactorfxcademic Progreq#cademic Completion/Pass Rate):

The student must complete 67% of the contact or credit hours attempted each payment period.
All cumulative hours will be considered in the calculation. The percentage earned will be
evaluated at least once per the program duration to determine Quan8tttsfactoryProgress.

The student must have earned 67% of the contact hours attempted to be considered making
satisfactoryprogress. EXAMPLE: 800 contact hours(attempted/registered) 800*.67=536 contact
hours. Since SAP is evaluated at the point theestt successfully completes the scheduled

clock hours for the payment period which is 400 clock hours ,( 67% of 400 contact hours is 268
contact hours AND 67% of 12 weeks is 8 weeks) The student must have earned/completed 268
clock hours by the end of tipayment period to be considered maksatjsfactoryprogress.

AWA has elected to evaluate SAP at this point to accommodate for the different paces of its
students. Some learn this skill slower but are doing well. Evaluating at the scheduled hours may
put many students into a mindset that will inhibit learning. Only passing grades (pass/fail on lab
weld tests and 100% on safety test and 75% on all remaining AWA SENSE TESTS) will be
considered as hours earned. Repeating a class will count as hours attempted.

Qualitative Satisfactory Progress (Minimum GPA):

AWA does not calculate GPAs for students. The qualitative measurement shall be the

progression through the SENSE exams and welding processes in the lab. Therefore, a student is
considered meeting the quative measurement if He or She has passed all the SENSE tests up

to and including the Shielded Metal Arc Welding module and has completed all welding
processes up to the Open Butt 6010-Root, 6010
Horizontal).

Notification to Students:
Students are notified of the results of the SAP evaluation through a signed SAP worksheet and
financial aid reportsA student must meet SAP before disbursements can be made.
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Incompletes, withdraws, and repetitions:

1 Incompletes:A student who does not complete the SENSE and Weld tests will not
receive completion status from the prograhtests must be completed to graduate.
Some students may determine that pipe will not be a program they can complete. In this
casea student who has completed the SENSE tests and has completed the structural
processes shall receive a structural certification.

1 Withdraws: R2T4 will be calculated if applicable and the institutional refund policy will
be enacted. The pace and progresthoough the SENSE and weld tests will be stored
and labeled as a withdraw. The expected completion date for that student will move
forward the same amount of time the student withdrew for in the same manner as an
LOA. A withdraw from AWA is leaving the $mol so will be treated like a drop. If a
student wishes to +enroll he or she must fill out the special circumstance application
form to indicate the reason for withdrawing.-B&roliment will be decided at the
discretion of the director. This will hender extremely rare circumstances note that
most students who have withdrew or dropped will not be eligible for reenroliment.

1 Repetitions: Students must reach certain points in the program both in class and lab.
These points are defined above in the qatie section. Repetitions of weld and SENSE
tests affect how much time a student has to reach the benchmarks. Repetitions do not
affect a student’s pace because a student repeating tests are still attending/ completing
contact hours in the program.

Title IV, HEA, WARNING / DEVELOPMENT STATUS / APPEAL / PROBATION :

Students who fail to meet minimum requireme8®&/4 cumulative attendander Arkansas

Welding Academyprogramsand 75% GPA for the Arkansas Welding Academy Prognaios
attendance and academic progress at the end of a payment period will be platétedi ,a

HEA Financial Aid Warning. A student dritle IV, HEA Financial Aid Warning may continue

to receive assistance under the Title HEA programs for one payent period. At the end of

the payment period if the student has met the minimum grade and attendance requirement the
student is considered to be meet8agisfactoryAcademic Progress.

If the student is not meetingatisfactoryAcademic Progress at the end of ffide IV, HEA
Financial Aid Warning Perigdhe student will lose their Title IV, HEA eligibility, with the right

to appeals. Re student willalsobe placed orAcademic Probation Development Statusnd

will be require to meet specific criteria of an improvement plan to assist them in regaining SAP
and Title IV, HEA eligibility.

Students are reminded that an Academic Probation Development Status is not the same as a Title
IV, HEA Probation statuduring this periodhe students will not be eligible to receive Tilg

HEA funds but he/she may continue on a cash pay basis with an approved payment plan.
Arrangements for payment must be approved within 10 school days of notification of development
status.

If a student is making SAP at the end of the Financial Aid Warning, they shall be returned to
normal SAP status with no loss of Title IV, HEA eligibility.
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Title IV.HEA Appeal Process:

A student who lossetheir Title 1V, HEA financial aid eligibility due tanot making SAP at the
end of a Title IV, HEA financial aid warningas the right to file an appeal regarding their
SatisfactoryAcademic Progress Evaluations.

A student, who wished to appeal Academic Warning Status and with a loss of Title IV, HEA
eligibility, must submit a written request to the School Director within ten (10) business days of
being notified that they are in a neatisfactoryprogress status.

The student must describe any unusual circumstance(s)hat the student believes deserve
special consideration. The basis on which a student may file an appeal:

1 death of a relative, an injury, or

1 illness of the student, or

1 other special circumstance

The student must provide informatiand supporting documentatias to why they did not make
SAP and what has changed that will allow them to make SAP by the next evaluation point.

Once the School Director receives the appeal, they will evalatEppeal and provide a decision
within ten (10) business days. The School Director will notify the student in writing of the decision
and all decisions are final.

If the student is granted an appeal they will then be placeditan VvV, HEA Financial Aid
Probation, which is a status assigned by the institution to a student who fails to make SAP. Note
the appeadhascan onlybe granted for one payment period only

Title IV, HEA Financial Aid Probation Status:

A student placeon Title IV, HEA Financial Aid Probation may receive Title IV, HEA program
funds for one payment period only. Any student that prevails upon the appeal process shall be
placed on Title IV, HEA financial aid probation and will be eligible to receive TitleHEA

funding during this period. The student may also be placed on an individual development plan to
assist the student in regaining SAP at the end of this payment period. Those who are not making
SAP at the end of the Title IV, HEA Financial Aid petion period will be ineligible to receive

Title IV, HEA funds for the following payment periods. A student must meet SAP prior to having
eligibility reinstated.

If the student is not grantedTétle 1V, HEA Probation they will remain oAcademic Warning
with a loss of Title IV, HEA funding for at least one payment period, at which time they must be
making SAP in order to regain Title IV, HEA funding for the next payment period.

Reinstatement of Title IV, HEA Funding:

This process is limited to theeriod under evaluation. Students making SAP by the conclusion of
the probation period will be removed from the probation status and will regain eligibility for Title
IV, HEA aid.
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Requirements for the Academic Improvement Plan:

1 Maintain an attendance fpentage that will ensure the student will m&ettisfactory
Academic Progress by the next payment period.

1 Students must have met the minimum attendance requirements to be eligible for an
Academic Improvement plan.

1 Maintain a75% grade point average for kamsas Welding Academy Progran{$he
higher grade point is required to raise the standard to help the student make up for areas
that may have been previous lacking.

1 Attend welding theory class regularly (student must attend an avera@eoof of the4
hours required foweldingtheory class each week).

1 Complete all required test and projects assigned (test and projects must be completed and
turned in when requested).

1 The academianprovement plan will be monitored by the School Direatod Director of
Training

1 The school will notify the student each month on their academic improvement status during
the monthly progress report/advising session. Status of the students reploet wuiitten
on the progress report form for the student to sign.

1 Students choosing to remain in school while requesting an appeal will be responsible for
charges accrued whether or not the appeal is granted.

Returning student from a Leave of Absence or a \thdrawal:

All students, who have withdrawn or taken a leave of absence and choosaterrato a
course AND is approved by AWA, will be placed under the ssatisfactoryor ursatisfactory
progress status prevailing at the time of the prior withdrawal or leave.

RE-ESTABLISHMENT OF Title IV, HEA SATISFACTORY ACADEMIC PROGRESS:
Students may restablishsatisfactoryacademic progress by meeting minimum attendance and
academic requirementstae next evaluation point.

REINSTATEMENT OF Title IV, HEA FINANCIAL AID:

Title IV, HEA funds will be reinstated to qualified students who have received a financial aid
probation as a result of a successful appeal or who haestablishedatisfactoryacademic

progress by meeting the minimum cumulative attendance and academic requirements at the end
of a payment period and are able to complete their program within the maximum time frame.

NONCREDIT AND REMEDIAL COURSES:
Noncredit and remedial coursesmmt apply to this institution. Therefore, these items have no
effect upon the schoolksatisfactoryprogress standards.
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Terms and Conditions for Federal Student Loans

OMB No. 1845007

Master Promissory Note Form Approved

Exp. Date 04/30/2019

Direct Subsidized Loans and Direct Unsubsidized Loans

William D. Ford Federal Direct Loan Program
WARNINGAnNy person who knowingly makes a false statement or misrepresentation on this form or
any accompanying document is subjecptenalties that may include fines, imprisonment, or both,
under the U.S. Criminal Code and 20 U.S.C. 109 BEFORE YOU BEGIN

Before you begin, read thastructionson page 14 of this Master Promissory Note.

BORROWER INFORMATION

1.Name and Permanent Address (see Instructions)

2.Social Security Number

3.Date of Birth (mmdd-yyyy)

45 NAOSNRa [ AOSyasS {G1FdGS FyR bdzyo SNJ
5.Email Address (optional)

6.Area Code/Telephone NumbBREFERENCE INFORMATION

List two persons with different U.S. addresses who have known you for at least three years. The first
reference should be a parent or legal guardian.

7. First Name: Middle Initial:

Last Name:

Permanent Address (Street, City, State, Zip Code):

Email Address (optional):

Area Code/Telephone Number: ( ) -

Relationship to You:
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8.First Name: le |Miichdt

Last Name:

Permanent Address (Street, City, State, Zip Code):

Email Address (optional):

AreaCode/Telephone Number: ( ) -

Relationship to You:

SCHOOL INFORMATIOND BE COMPLETED BY THE SCHOOL
9. School Name and Address

10.School Code/Branch

11.ldentification No.

.2NNRoSNR& bl YSY
Social Security Number: - -

BORROWER REQUEST, CERTIFICATIONS, AUTHORIZATIONS, AND UNDERSTANDINGS
12.This is a Master Bmissory Note (MPN) for one or more Federal Direct

Stafford/Ford (Direct Subsidized) Loans and/or Federal Direct Unsubsidized

Stafford/Ford (Direct Unsubsidized) Loans. | request a total amount of Direct Subsidized Loans and/or

Direct Unsubsidized Loadsy RSNJ 6 KA&a atb y2i (2 SEOSSR (KS | tft2g]
l OG¢ Aa RSTAYSR Ay G(GKS athb ¢SN¥Xa YR /2yRAGAZ2YA &
will notify me of the loan type and loan amount that | am eligible to borrow. Witkitain timeframes,

I may cancel a loan or request a lower amount by contacting my school, or by refusing to accept or
NBOGdzZNYyAYy 3 ff 2N+ LRNIA2Y 2F | 21y RAA0dAZNESYSy
Responsibilities Statement that accompesthis MPN and the disclosure statements that will be

provided to me contain additional information about my right to cancel a loan or request a lower

amount.

13.Under penalty of perjury, | certify that:

A. The information | have provided on this MPN andipdated by me from time to time is true,
complete, and correct to the best of my knowledge and belief and is provided in good faith.

B.| will use the money | receive from any loan made under this MPN only to pay for my authorized
educational expenses fortahdance at the school that determined | was eligible to receive the loan. |
will immediately repay any loan money that cannot be attributed to educational expenses for
attendance on at least a haiime basis at that school.

c.If I owe an overpayment onkederal Perkins Loan, Federal Pell Grant, Federal Supplemental
Educational Opportunity Grant (FSEOG), Academic
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Competitiveness Grant (ACG), National Science and Mathematics Access to Retain Talent (SMART)
Grant, or Leveraging Educational Assistancen@eship Grant, | have made satisfactory arrangements
to repay the amount owed.

p.If I am in default on any loan | received under the Federal Perkins Loan

Program (including National Direct Student Loans), the William D. Ford Federal

Direct Loan (Direct Loan) Program, or the Federal Family Education Loan (FFEL) Program, | have made
satisfactory repayment arrangements with the loan holder to repay the amowet.

E.If | have been convicted of, or if | have plamlo contenderéno contest) or guilty to, a crime involving
fraud in obtaining funds under a program authorized under Title IV of the Higher Education Act of
1965, as amended (HEA), | have fully réphé funds to the U.S. Department of Education (ED) or to
the loan holder in the case of a Title IV federal student loan. The Title IV, HEA programs include the

PROMISE TO PAY

Federal Pell Grant, FSEOG, ACG, SMART Grant, Leveraging Educational Assistance

Partnership Grant, Teacher Education Assistance for College and Higher Education (TEACH) Grant,

Federal WorkStudy (FWS), Federal Perkins Loan, Direct Loan, and FFEL programs.

14. For each Direct Subsidized Loan and Direct Unsubsidized Loan | reckvéhis\MPN:
A.l1 authorize my school to certify my eligibility for the loan.

B.| authorize my school to credit my loan money to my student account at the school, and to pay to ED
any refund that may be due up to the full loan amount.

c.l authorize ED and itsgents and contractors to investigate my credit record and report information
about my loan status to persons and organizations permitted by law to receive that information.

D.l authorize ED to defer repayment of principal on my loan while | am enrolledsithalftime at an
eligible school, unless | notify ED differently.

E.| authorize my schools, ED, and their agents and contractors to release information about my loan to
the references | provide and to my immediate family members unless | submit nvditections
otherwise.

F.l authorize my schools, ED, and their agents and contractors to share information about my loan with
each other.

.l authorize my schools, ED, and their agents and contractors to contact me regarding my loan request
or my loan, inelding repayment of my loan, at any cellular telephone number | provide now or in the
future using automated dialing equipment or artificial or prerecorded voice or text messages.
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15.1 understand that:

A. ED will give me the opportunity to pay the interest that accrues on each loan made under this

MPN during grace, tachool, deferment (including ischool deferment), forbearance, and other periods

as provided under the Act. If | do not pay the interesttthecrues during these periods, ED may add

unpaid interest that accrues on each loan made under this MPN to the principal balance of that loan
6iKAA A& OFfttSR aOFLAGIEEATIFGAZ2YE0 G GKS SyR 27F
Capitalization will increase the principal balance on my loan and the total amount of interest | must pay.

B. ED has the authority to verify information reported on this MPN with other federal agencies.

16. | promise to pay to ED all loan amounts disbursed under the terrtissoMPN, plus interest

and other charges and fees that may become due as provided in this IMiBberstand that more than
one loan may be made to me under this MPNunderstand that by accepting any disbursement issued
at any time under this MPN, | &g to repay the loan associated with that disbursement.

17. If | do not make a payment on a loan made under this MPN when it is due, | will also pay
reasonable collection costs, including but not limited to attorney fees, court costs, and other fees.

18. I will not sign this MPN before reading the entire MPN, even if | am told not to read it, or told
GKFG L Y y2G NBIJJANBR (2 NBIR AGd L Y SyGdadat SR
and Responsibilities Statement.

19. My signature certifies that | have read, understand, and agree to the terms and conditions of
this MPN, including the Borrower Request, Certifications, AuthorizationsJaddrstandings, the MPN
¢CSNX¥Ya YR /2yRAGAZ2Y AT GKS b20AO0OS ! 02dzi { dzo &Sl dzsSy i
Rights and Responsibilities Statement.
| UNDERSTAND THAT | MR&CEIVE ONE OR MORE LOANS UNDER THIS MPN, AND THAT | MUST REPAY ALL LO/
RECEIVE UNDER THIS MPN.

20.. 2NN2 6 SNDRa& { A3yl { dzNB

21.¢ 2 R IDat@ @nmdd-yyyy) - -
GOVERNING LAW
The terms of this Master Promissory Note (MPN) will be interpreted in accordaticéne HEA (20
P d{ ®/ ® manTn SG &S0 95Q4 NB3IdzZA I GA2yas ye | YSYR
with the effective date of those amendments, and other applicable federal laws and regulations.
Throughout this MPN, we refertothese lalvg/ R NB 3dz | GA2ya O2fft SOGA@GSte I a
Under applicable state law, except as preempted by federal law, you may have certain borrower rights,
NEYSRASAS YR RSTSyasda Ay FRRAGAR2Y (G2 (K248 adl a8
ResponsibilitieStatement.
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DISCLOSURE OF LOAN TERMS

This MPN applies to Direct Subsidized Loans and Direct Unsubsidized Loans. Under this MPN, the
principal amount that you owe, and are required to repay, will be the sum of all disbursements that are
made (unless yoteduce or cancel any disbursements as explained below under Loan Cancellation), plus
any unpaid interest that is capitalized and added to the principal balance.

Each loan made under this MPN is separately enforceable based on a true and exact copyieNthis

At or before the time of the first disbursement of each loan, you will receive a disclosure statement
ARSY(GAFe@AY3d (GKS |Y2dzyd 2F GKS t2Fy FYR [ RRAGAZ2YI
Responsibilities Statement accompanying this MPNaastimportant additional information. The
.2NNBgSNDa wAIKGA YR wSalkRyaroAftAidAasSa {GFraSySyi
connection with any loan under this MPN are hereby incorporated into this MPN.

The Act specifies annual and aggregatets on the amount of loans you may receive under this MPN.

You may request additional loan funds to pay for your educational costs up to the annual and aggregate
f2Fry fAYAGE o6& O2yidl OGAy3a @&2dzNJ) a OK 2 ydu@rd eliidley | y OA | €
for any additional loan funds. You will be notified of any increase or other change in the amount of your

loan.

The amount of Direct Subsidized Loans and Direct Unsubsidized Loans you are eligible to receive may
increase or decrease based changes in your financial circumstances. Your school will notify you of any
changes in your eligibility. You will be notified of any increase or decrease in the amount of your loan.

We may use a servicer to handle billing and other communicationtdeta your loan.

TIME LIMITATION ON DIRECT SUBSIDIZED LOAN ELIGIBILITIMEBERSIWERS ON OR
AFTER JULY 1, 2013

If you are a firstime borrower on or after July 1, 2013 (see Note), there is a limit on the maximum

period of time (measured in ademic years) for which you can receive Direct Subsidized Loans. In

general, you may not receive Direct Subsidized Loans for more than 150% of the published length of
@2dzNJ LINPINI Y 2F &iGdzRéd ¢KA& Aa OFftftSR @2dz2NJ aYlFEAY

After you haveeceived Direct Subsidized Loans for your maximum eligibility period, you are no longer
eligible to receive additional Direct Subsidized Loans, and if you are enrolled in school you may become
responsible for paying interest on your Direct Subsidized Loéms may continue to receive Direct
Unsubsidized Loans.

With certain exceptions as provided under the Act (such as if you graduate from your program of study
before you receive or at the time you receive Direct Subsidized Loans for your maximumtgligibili
period), you will become responsible for paying the interest that accrues on your Direct Subsidized
Loans during all periods if you:

A Continue to be enrolled in any undergraduate program after you have received Direct Subsidized
Loans for your maximum eligibility period, or

A Enroll in another undergraduate program that is the same length as or shorter than your previous
program.
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The B NN2 g SND& wAIKGa yR wSalkRyaioAfAdASa {GFrdSyYSyl
information concerning the limitation on Direct Subsidized Loan eligibility fottifing borrowers on or
after July 1, 2013.

Note: You are considered to beiest-time borrower on or after July 1, 2013 if you had no outstanding
balance on a Direct Loan or a Federal Family Education Loan (FFEL) Program loan on July 1, 2013, or if
you have no outstanding balance on a Direct Loan or FFEL program loan on theudaléan a Direct

Loan Program loan after July 1, 2013.

LOAN CANCELLATION

You may pay back all or part of a loan disbursement within the timeframes set by the Act, as explained

Ay (GKS . 2NNRBgSNDa wAIKGa | yR wSctteseytdhatgouwih G A Sa { 4
receive. If you return the full loan amount within those timeframes, you will not have to pay any loan

fee or interest charges. If you return part of a disbursement within those timeframes, we will reduce the

loan fee and interestlwarges in proportion to the amount returned.

INTEREST

Unless we notify you in writing that a different rate will apply, the interest rate for any loan you receive
under this MPN is a fixed rate that is calculated in accordance with a formula specifieddnt. The

interest rate for Direct Subsidized Loans and Direct Unsubsidized Loans is calculated each year. When
the rate is calculated, it applies to Direct Subsidized Loans and Direct Unsubsidized Loans for which the
first disbursement is made durirtge period beginning on July 1 of one year and ending on June 30 of
the following year. Different interest rates may apply to different loans you receive under this MPN,
depending on when the loan is first disbursed and whether you are an undergradudensir a

graduate or professional student. The maximum interest rate for Direct Subsidized Loans and Direct
Unsubsidized Loans made to undergraduate students is 8.25%. The maximum interest rate for Direct
Unsubsidized Loans made to graduate or profesdistualents is 9.5%. We will notify you of the interest
rate on each of your loans.

If you are in the military and the interest rate on your loan is greater than 6%, you may qualify to have
the rate limited to 6% during your period of service. In additiomder the no accrual of interest benefit

for active duty service members, you are not required to pay the interest that accrues on any type of
Direct Loan Program loan first disbursed on or after October 1, 2008 during periods of qualifying active
duty military service (for up to 60 months).

Except as explained below, you are not required to pay the interest that accrues on a Direct Subsidized

Loan during an kschool, grace, or deferment period, and during certain periods of repayment under

the RevisedPay As You Earn Repayment Plan (REPAYE Plan), the Pay As You Earn Repayment Plan (PAYE
Plan), and the IncomBased Repayment Plan (IBR Plan). You must pay the interest that accrues on a

Direct Subsidized Loan during all other periods (including forbearzeragds), starting on the day after

your grace period ends.

If you are a firstime borrower on or after July 1, 2013, under certain conditions you may become

responsible for paying the interest that accrues on your Direct Subsidized Loans durergdt pas
RSAONAOSR dzy RSNJ 6KS KSIRAY3 a¢AYS [AYKme GA2Y 2y 5
.2NNRPG6SNAR 2y 2NJ I FGSNJ WdzA & MXI HAamo dE
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Except during certain periods of repayment under the REPAYE Plan, you must pay the interest that
accrues on ®irect Unsubsidized Loan during all periods (includiraghool, grace, deferment, and
forbearance periods), starting on the date of the first disbursement of the loan. (CONTINUED)

You agree to pay all interest that accrues on your Direct Loan(s) dhenmeriods described above. You
will be given the opportunity to pay the interest that accrues duringahool, grace, deferment,
forbearance, or other periods as provided under the Act. If you do not pay this interest, we may
capitalize the interest (atlit to the principal balance of your loans) at the end of the grace, deferment,
forbearance, or other period.

LOAN FEE

As provided by the Act, we charge a loan fee for each Direct Subsidized Loan and Direct Unsubsidized
Loan you receive under this MPRNhe loan fee is a percentage of the loan amount and will be deducted
proportionately from each disbursement of each of your loans. The specific loan fee you are charged will
be shown on disclosure statements that will be sent to you. We may refund thddeamly as

permitted by the ActLATE CHARGES AND COLLECTIONW®BIES collect from you:

A A late charge of not more than six cents for each dollar of each late payment if you do not make any
part of a required installment payment within 30 days after it becomes due, and

A Any other charges and fees that are permitted by the Act related to dfleation of your loans.
If you default on a loan, you must pay reasonable collection costs, plus court costs and attorney fees.

GRACE PERIOD
You will receive a-fhonth grace period on repayment of each loan made under this MPN. The grace
period beginghe day after you cease to be enrolled at least ialfe at an eligible school.

You are not required to make any payments on your loan during the grace period.

However, you are responsible for paying the interest that accrues on your Direct Unsedbsiden and,

Ay &a42YS OrasSa 2y @2dz2NJ 5ANBOG {dzoaARAT SR [ 21y RdzNR
the MPN), and this interest will be capitalized at the end of the grace period if you do not pay it.
REPAYMENT

You must repay the full anunt of the loans made under this MPN, plus accrued interest. You will repay

each loan in monthly installments during a repayment period that begins on the day immediately

following your émonth grace period on that loan. Generally, payments that you noaktkat someone

else makes on your behalf will be applied first to late charges and collection costs that are due, then to
interest that has not been paid, and finally to the principal amount of the loan. However, any payments

made under the REPAYE Plée, PAYE Plan, or the IBR Plan will be applied first to interest that is due,

then to fees that are due, and then to the principal amount.

,2dz KIS | OK2A0S 2F NBLI&8YSyld LXIyad ¢KS . 2NNRBgS
information on trese repayment plans. You must select a repayment plan. If you do not select a

repayment plan, we will choose a plan for you in accordance with the Act.

Once you choose a repayment plan, we will provide you with a repayment schedule that identifies your
payment amounts and due dates. If you intend to repay your loan but are unable to make your
scheduled loan payments, we may grant you a forbearance that allows you to temporarily stop making
payments or to temporarily make a smaller payment amount, whickredd the time for making

payments.
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We may adjust payment dates on your loans or may grant you a forbearance to eliminate a delinquency
that remains even though you are making scheduled installment payments.

You may prepay all or any part of the unpaaamce on your loans at any time without penalty. We will
determine how to apply the prepayment in accordance with the Act.

After you have repaid in full a loan made under this MPN, we will send you a notice telling you that you
have paid off your loan.

ACCELERATION AND DEFAULT
At our option, the entire unpaid balance of a loan made under this MPN will become immediately due
YR LI &FotS o0GKAA A& OFftSR aF OOStSNIGA2YyE0 AF |y

€)) You do not begin attendance in any classes at the school that determined you were eligible to receive the
loan;

) You do not use the loan money solely for your educational expenses;

) You make a false representation that results in your receiving a loaifh you are not eligible; or

@) You default on the loan.

You will be considered in default on your loan if:

(1) The full unpaid balance of the loan becomes immediately due and payable because event (1), (2), or
(3) above occurs and you do not pay Hreount due;

(2) You do not make installment payments when due and your failure to make payments has continued
for at least 270 days; or

(3) You do not comply with other terms of the loan, and we reasonably conclude that you no longer
intend to honor yur repayment obligation.

If you default, we may capitalize all outstanding interest. This will increase the principal balance of your
loan, and the full amount of the loan, including the new principal balance and collection costs, will
become immediatly due and payable.

If you default, the default will be reported to nationwide consumer reporting agencies (credit bureaus)

and will significantly and adversely affect your credit history. A default will have additional adverse
consequences as explaingfli G KS . 2NNRPgSNRaA wAdIKia FyR wSalLl2yairoh
you may be required to repay the loan (potentially including amounts in excess of the principal and

interest) under the IBR Plan, the PAYE Plan, the REPAYE Plan, or theJantment Repayment Plan

(ICR Plan) in accordance with the Act.

LEGAL NOTICES

Any notice required to be given to you will be effective if it is sent by-dlests mail to the most recent

address that we have for you, by electronic means to an email adgoeskave provided, or by any

other method of notification that is permitted or required by applicable law and regulation. You must
AYYSRAFGSt& y2GAFe dz&a 2F || OKIFy3aS Ay @&2dzNJ O2y il Of
Rights and Responsibili A S& { GF §SYSy G dzyRSNJ GLYF2NXYIGA2Y @&2dz Y
21 yoe

If we do not enforce or insist on compliance with any term of this MPN, it does not waive any of our
rights. No provision of this MPN may be modified or waived, uniesdo so in writing. If any provision
of this MPN is determined to be unenforceable, the remaining provisions will remain in force.
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Information about your loans will be submitted to the National Student Loan Data System (NSLDS).
Information in NSLDSascessible to schools, lenders, and guarantors for specific purposes that we
authorize.

NOTICE ABOUT SUBSEQUENT LOANS MADE UNDER THIS MPN

This MPN authorizes us to make multiple loans to you to pay your educational expenses during the
multi-yeartermofi KA & at bX dzLl2y @2dzNJ NBIjdzSad | yR dzLl2y @& 2 dzNJ
eligibility.

At schools that are authorized to use the mwi#iar feature of the MPN and choose to do so,

subsequent loans may be made under this MPNstdosequent academic years. At any school,

subsequent loans may be made under this MPN for the same academic year.

(CONTINUED)

No subsequent loans will be made under this MPN after the earliest of ti{2) One year after the date
you sign the MPN or the tlawe receive the MPN if

following dates: no disbursements are made under the MPN; or

(1) The date we or your school receive your written notice that no further loaii8) Ten years after the
date you sign the MPN or the date we receive the MPN.

may be made;
IMPORTANT NOTICES

GRAMMLEACHBLILEY ACT NOTICE

In 1999, Congress enacted the GrarhaachBliley Act (Public Law 106102). This Act requires that
lenders provide certain information to their customers regarding the collection and use of hiimpu
personal information.

We disclose nonpublic personal information to third parties only as necessary to process and service
your loan and as permitted by the Privacy Act of 1974. See the Privacy Act Notice below. We do not sell
or otherwise make ankable any information about you to any third parties for marketing purposes.

We protect the security and confidentiality of nonpublic personal information by implementing the

following policies and practices. All physical access to the sites where rianpeisonal information is

maintained is controlled and monitored by security personnel. Our computer systems offer a high

degree of resistance to tampering and circumvention. These systems limit data access to our staff and
O2y (NI Ol addkfyZoeyoladagqfSSRYR O2yGNRf AYRAGARdzZ f dza
within the systems. All users of these systems are given a unique user ID with personal identifiers. All
interactions by individual users with the systems are recorded.

PRIVACXCT NOTICE
The Privacy Act of 1974 (5 U.S.C. 552a) requires that the following notice be provided to you:

The authority for collecting the requested information from and about you is 845&q.of the Higher
Education Act (HEA) of 1965, as amend€®dy2.C. 1087t seq) and the authorities for collecting and
using your Social Security Number (SSN) are §484(a)(4) of the HEA (20 U.S.C. 1091(a)(4)) and

31 U.S.C. 7701(b). Participating in the William D. Ford Federal Direct Loan (Direct Loan) Rrdgram a
giving us your SSN are voluntary, but you must provide the requested information, including your SSN,
to participate.

Paged40]| 200



CONSUMER INFORMATION HANDBOOK

The principal purposes for collecting the information on this form, including your SSN, are to verify your
identity, to determine you eligibility to receive a loan or a benefit on a loan (such as a deferment,
forbearance, discharge, or forgiveness) under the Direct Loan Program, to permit the servicing of your
loan(s), and, if it becomes necessary, to locate you and to collect and mwpgour loan(s) if your

loan(s) become delinquent or in default. We also use your SSN as an account identifier and to permit
you to access your account information electronically.

The information in your file may be disclosed, on a dasease basis or under a computer matching
program, to third parties as authorized under routine uses in the appropriate systems of records
notices. The routine uses of this information include, &g not limited to, its disclosure to federal,

state, or local agencies, to private parties such as relatives, present and former employers, business and
personal associates, to consumer reporting agencies, to financial and educational institutions, and to
guaranty agencies in order to verify your identity, to determine your eligibility to receive a loan or a
benefit on a loan, to permit the servicing or collection of your loan(s), to enforce the terms of the
loan(s), to investigate possible fraud and taifyecompliance with federal student financial aid program
regulations, or to locate you if you become delinquent in your loan payments or if you default. To
provide default rate calculations, disclosures may be made to guaranty agencies, to financial and
educational institutions, or to state agencies. To provide financial aid history information, disclosures
may be made to educational institutions. To assist program administrators with tracking refunds and
cancellations, disclosures may be made to guaraggncies, to financial and educational institutions,

or to federal or state agencies. To provide a standardized method for educational institutions to
efficiently submit student enroliment status, disclosures may be made to guaranty agencies or to
financal and educational institutions. To counsel you in repayment efforts, disclosures may be made to
guaranty agencies, to financial and educational institutions, or to federal, state, or local agencies.

In the event of litigation, we may send records te thepartment of Justice, a court, adjudicative body,
counsel, party, or witness if the disclosure is relevant and necessary to the litigation. If this information,
either alone or with other information, indicates a potential violation of law, we may #endhe

appropriate authority for action. We may send information to members of Congress if you ask them to
help you with federal student aid questions. In circumstances involving employment complaints,
grievances, or disciplinary actions, we may dselelevant records to adjudicate or investigate the

issues. If provided for by a collective bargaining agreement, we may disclose records to a labor
organization recognized under 5 U.S.C. Chapter 71. Disclosures may be made to our contractors for the
purpose of performing any programmatic function that requires disclosure of records. Before making
any such disclosure, we will require the contractor to maintain Privacy Act safeguards. Disclosures may
also be made to qualified researchers under Privacysafglguards.

FINANCIAL PRIVACY ACT NOTICE

Under the Right to Financial Privacy Act of 1978 (12 U.S.CG:332Q4), ED will have access to financial
records in your student loan file maintained in compliance with the administration of the Direct Loan
Program.
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PAPERWORK REDUCTION NOTICE

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection
of information unless such collection displays a valid OMB control number. The valid OMB control
number for this informaibn collection is 1849007. Public reporting burden for this collection of
information is estimated to average 30 minutes (0.5 hours) per response, including time for reviewing
instructions, searching existing data sources, gathering and maintainingthendeded, and

completing and reviewing the collection of information. The obligation to respond to this collection is
required to obtain a benefit in accordance with 34 CFR 685.201. If you have comments or concerns
regarding the status of your individustlibmission of this form, write to:

U.S. Department of Education

Common Origination and Disbursement School Relations Center
Attn: Student Loan Support

PO Box 9002

Niagara Falls, NY 14302

IMPORTANT NOTICE

¢tKAAd . 2NNRPYSNNDa wAadkKda FyR wSalkRyaioAfAdAasSa {dGFrds
and conditions of the loans you receive under the accompanying Master Promissory Note (MPN) for

Direct Subsidized Loans and Direct Unsubsidized LoahsaPfe { SSLJ G KA & . 2NNRgSNDa
wSalLlRyairoAftAdASa {GFGSYSyd F2N) 22dz2NJ NBO2NRa®d | 2dz

Responsibilities Statement at any time by contacting your servicer.

¢ KNRdZAK2dzi (KAa . 2 NNRAStSANIRAS aw A{ 30K (0aS Y SARI sw SiaKLR yeaANR &
G2 GKS !'d{d 5SLINIYSYld 2F 9RdzOF A2y d ¢KS g2NR 6Gf 2
accompanying MPN.

1. THE WILLIAM D. FORD FEDERAL DIRECT LOAN PROGRAM

The William D. Ford Federal &it Loan (Direct Loan) Program includes the following types of loans,
1y2sy O2ftftSOGAGStEe a a5ANBOG [2Fyagy

A Federal Direct Stafford/Ford Loans (Direct Subsidized Loans)

A Federal Direct Unsubsidized Stafford/Ford Loans (Direct Unsubsidized
Loans)

A FederalDirect PLUS Loans (Direct PLUS Loans)
A Federal Direct Consolidation Loans (Direct Consolidation Loans)

The Direct Loan Program is authorized by Title 1V, Part D, of the Higher Education Act of 1965, as
amended (HEA), 20 U.S.C. 1676eq

You must comiete a Free Application for Federal Student Aid (FAFSA) to be eligible for a Direct
Subsidized Loan or Direct Unsubsidized Loan.

Direct Loans are made by the U.S. Department of Education. We contract with servicers to process
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Direct Loan payments, def@ent and forbearance requests, and other transactions, and to answer
guestions about Direct Loans. Your servicer will provide you with its address and telephone number
after the school notifies us that the first disbursement of your loan has been madeatiportant to

keep in contact with your servicer.

2. LAWS THAT APPLY TO THIS MPN

The terms and conditions of loans made under this MPN are determined by the HEA and other

applicable federal laws and regulations. These laws and regulations are Referie2 & G i KS | O ¢
GKNRdzZAK2dzi GKA& . 2NNRBR6SNRaA wAIKiGa YR wSalLRyaroat
preempted by federal law, you may have certain borrower rights, remedies, and defenses in addition to

those stated in the MPN and this2 NN2 ¢ SNDa wAIKGA& YR wSalLlRyaAoAf AdlaA

NOTE: Any amendment to the Act that affects the terms of this MPN will be applied to your loans in
accordance with the effective date of the amendment.

3. DIRECT SUBSIDIZED LOANS ANDUNREEBSEIDIZED LOANS
Direct Subsidized Loans and Direct Unsubsidized Loans are made to students to help pay for the cost of
education beyond high school.

Direct Subsidized Loans are available only to undergraduate students. Direct Unsubsidized Loans are
available to both undergraduate students and graduate or professional students.

To receive a Direct Subsidized Loan, you must have financial need. Except as explained in Item 10 of this
.2NN2 GSNDE wAIKGa yR wSalklyaiiécond A&i2ad3 al NEBi I yi2Shy SNAEIIj
the interest that accrues on Direct Subsidized Loans while you are in school, during the grace period,

during deferment periods, and during certain periods of repayment under the Revised Pay As You Earn
Repayment Plan (REPR Plan), the Pay As You Earn Repayment Plan (PAYE Plan), and the IncomeBased
Repayment Plan (IBR Plan).

Direct Unsubsidized Loans are not based on financial need. Except during certain periods of repayment
under the REPAYE Plan, you must pay the inténas accrues on Direct Unsubsidized Loans during all
periods. For more information on interest charges, see Item 10.

4. TIME LIMITATION ON DIRECT SUBSIDIZED LOAN ELIGIBILITY FOR FIRSTTIME BORROWERS
OR AFTER JULY 1, 2013

If you are a firstime borrower on or after July 1, 2013, there is a limit on the maximum period of time

(measured in academic years) that you can receive Direct Subsidized Loans.

You are a firstime borrower on or after July 1, 2013 if you had no outstanding balance on a Dieett L
or on a Federal Family Education Loan (FFEL) Program loan on July 1, 2013, or if you have no outstanding
balance on a Direct Loan or FFEL program loan on the date you obtain a Direct Loan after July 1, 2013.

In general, if you are a firgime borrowe on or after July 1, 2013 you may not receive Direct Subsidized

Loans for more than 150% of the published length of your program of study. This is called your
GYFEAYdzY StATAOATAGE LISNRA2RESICRING ISER FiLFaBI S ARS B I1RKIZ
the maximum period for which you can receive Direct Subsidized Loans is 6 years (150% of 4 years = 6
years).
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Your maximum eligibility period is based on the published length of the program in which you are
currently enrolled. This means that youagimum eligibility period can change if you change programs.
If you receive Direct Subsidized Loans for one program and then change to a different program, the
period of time for which you received Direct Subsidized Loans for the earlier program wilhliener
count against your new maximum eligibility period.

After you have received Direct Subsidized Loans for your maximum eligibility period, you are no longer
eligible to receive additional Direct Subsidized Loans, and if you are enrolled in schanhybacome
responsible for paying interest on your Direct Subsidized Loans. You may continue to receive Direct
Unsubsidized Loans. We will notify you if you are no longer eligible to receive additional Direct
Subsidized Loans.

With certain exceptions aggvided under the Act (for example, if you graduate from your program of
study before or at the time you receive Direct Subsidized Loans for your maximum eligibility period), if
you continue to be enrolled in any undergraduate program after you have est&irect Subsidized

Loans for your maximum eligibility period, or if you enroll in another undergraduate program that is the
same length as or shorter than your previous program, you will become responsible for paying all of the
interest that accrues onour Direct Subsidized Loans, during all periods, beginning on the date of the
enrollment that causes you to become responsible for paying the interest. You will become responsible
for paying all of the interest that accrues on your Direct Subsidized lb@esesl solely on your

enrollment as described above, regardless of whether you apply for, request, or receive federal financial
aid. We will notify you if you become responsible for paying all of the interest that accrues on your
Direct Subsidized Loans.

Additional information about the limitation on Direct Subsidized Loan eligibility fortfiret borrowers

2y 2N FFOUSNI Wdzf & mMX Hnamo gAff 0SS LINPOARSR RdzZNRAyYy 3
Rights and Responsibilities Statement). Younfage2 200G Ay T RRAGAZ2Y I Ay T2NXYI
financial aid office, orteStudentAid.gov

5. ABOUT THE MPN

You may receive more than one loan under this MPN over a period of up to

10 years to pay for your educational costs, as long as the school yattareling is authorized to use
the multi-year feature of the MPN and chooses to do so.

If your school is not authorized to use the myidar feature of the MPN or chooses not to stm or if

you do not want to receive more than one loan under this MPN, you must sign a new MPN for each loan
that you receive. If you do not want to receive more than one loan under this MPN, you must notify

your school or your servicer in writing.
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6. USE OF YOUR LOAN MONEY

You may use the loan money you receive only to pay for your authorized educational expenses for
attendance at the school that determined you were eligible to receive the loan. Authorized expenses
include the following:

A Tuition

A Room

A Board

A Institutional fees

A Books

A Supplies

A Equipment

A Dependent care expenses
A Transportation

A Commuting expenses

A Rental or purchase of a personal computer
A Loan fees

A Other documented, authorized costs

7

. INFORMATION YOU MUST REPORF AT ER YOU RECEIVE YOUR LOAN
You must notify your servicer and/or the financial aid office at your school about certain changes.

P'YOAf @2dz ANI RdzFr S 2NJ 20KSNBAAS Sl @S aOKz22f 3> &2dz
Change your address or telephone number;

Change your name (for example, maiden name to married name);

Do not enroll at least hatime for the loanperiod certified by the school;

Do not enroll at the school that determined you were eligible to receive the loan;
Stop attending school or drop below htilhe enroliment;

Do e o D o P>

Transfer from one school to another schoolfbr Graduate.

You must also notjfyour servicer if any of the above events occur at any time after you receive your
loan. In addition, you must notify your servicer if you:

O\

A/ KFy3S &2dz2NJ SYLX 28SNE 2NJ 82dzNJ SYLX 28 SNIR&a | RRNBaA
A Have any other change in stattigat would affect your loan (for example, if you receive a
deferment while you are unemployed, but you find a job and therefore no longer meet the eligibility
requirements for the deferment).

8. AMOUNT YOU MAY BORROW

The charts that follow show the maximm amounts of Direct Subsidized Loans and Direct Unsubsidized
Loans that you may borrow for a single academic year (annual loan limits), and the maximum amounts
that you may borrow in total for undergraduate and graduate study (aggregate loan limits).

The aggregate loan limits are combined limits that include Direct Subsidized
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Loans and Direct Unsubsidized Loans, as well as any Subsidized Federal Stafford Loans and Unsubsidized
Federal Stafford Loans you may have previously received through the legE0R

The annual and aggregate loan limits for independent undergraduates also apply to dependent
undergraduates whose parents are unable to obtain a Direct PLUS Loan because of exceptional
circumstances.

If you are enrolled in certain health prafsions programs, you may qualify for higher annual and
aggregate limits on Direct Unsubsidized Loans.

The actual loan amount you receive will be determined by your school, based on your academic level,
dependency status, and other factors such as:

A The &ngth of the program or the remaining portion of the program in which you are enrolled, if it is
less than a full academic year;

A Your cost of attendance;
A Your Expected Family Contributidh; Other financial aid you receive; and
A Your remaining eligibilf under the annual or aggregate loan limits.

The actual amount you receive for an academic year may be less than the maximum annual amounts
shown in the charts.

If you are an undergraduate student, your school must determine your eligibility for adfétidl Grant
before you may receive a Direct Subsidized Loan or a Direct Unsubsidized Loan, and must determine
your eligibility for a Direct Subsidized Loan before determining your eligibility for a Direct Unsubsidized
Loan.
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ANNUAL LOAN LIMITS

Dependent Undergraduate Students
(exceptstudents whose parents cannot obtain
Direct PLUS Loans)

First Year Total $5,500
(maximum $3,500 subsidized)
Second Year Total $6,500

(maximum $4,500 subsidized)

Third Year & Beyond (Total Each Y&#500
(maximum $5,500 subsidized)
Independent Undergraduate Students

(and dependent students whose parents cannot
obtain Direct PLUS

Loans)

First Year Total $9,500
(maximum$3,500 subsidized)

Second Year Total $10,500

(maximum $4,500 subsidized)

Third Year & Beyond (Total Each Y&48,500
(maximum $5,500 subsidized)

Graduate and Professional Students

Total Amount (Each Year) $20,500
(unsubsidized only)

AGGREGATE LOAN LIMITS

Dependent Undergraduate Students

(exceptstudents whose parents cannot obtain

Direct PLUS Loans)

Total Amount Cumulative (maximum $23,000
$31,000 subsidized)

Independent Undergraduate Students

(and dependent students whose parents cannot

obtain Direct PLUS

Loans)

Total Amount Cumulative (maximum $23,000
$57,500 subsidized)

Graduate and Professional Students

Total Amount Cumulative (maximum $65,500

$138,500
subsidized; includes loans received for
undergraduate study)
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9. INTEREST RATE

The interest rate on Direct Subsidized Loans and Direct Unsubsidized Loans is a fixed rate that is
calculated in accordancgith a formula specified in the Act. The interest rate is calculated each year.
When the rate is calculated, it applies to all Direct Subsidized Loans and Direct Unsubsidized Loans for
which the first disbursement is made during the period beginning gnljaf one year and ending on

June 30 of the following year. Different fixed interest rates may apply to separate loans made under this
MPN depending on when the loan is first disbursed, and whether you are an undergraduate student or a
graduate or profesional student when the loan is made. The maximum interest rate for Direct
Subsidized Loans and Direct Unsubsidized Loans made to undergraduate students is 8.25%. The
maximum interest rate for Direct Unsubsidized Loans made to graduate or professioretstigl9.5%.

We will notify you of the interest rate for each loan you receive in a disclosure statement that we send
to you.

Servicemembers Civil Relief Act
If you are in military service, you may qualify for a lower interest rate on your loans.

Underthe Servicemembers Civil Relief Act, the interest rate on loans you received before you began
your military service may be limited to 6% during your military service. In most cases, your servicer will
determine if you are eligible for this benefit based information from the U.S. Department of Defense,
and, if any of your qualifying loans have an interest rate greater than 6%, will automatically reduce that
rate to 6% during your military service. If you think you qualify for the 6% interest rate batrivayv

received it, contact your servicer. Your servicer can also provide more information about this benefit.

10. PAYMENT OF INTEREST

In general, you are not required to pay the interest that accrues on Direct Subsidized Loans during
certain periods, buyou must pay the interest that accrues on Direct Unsubsidized Loans during all
periods, as explained below.

Direct Subsidized Loans

Except as explained below, you are not required to pay the interest that accrues on a Direct Subsidized
Loan while you i@ enrolled in school at least hdlfne, during your grace period, during deferment
periods, and during certain periods of repayment under the REPAYE Plan, the PAYE Plan, and the IBR
Plan. Except as discussed below for certain borrowers who are actiyseluvice members, you are
responsible for paying the interest that accrues on a Direct Subsidized Loan during all other periods
(starting on the day after your grace period ends), including forbearance periods.

You are responsible for paying the interéisat accrues during the grace period on any Direct Subsidized

Loan for which the first disbursement was made on or after July 1, 2012 and before July 1, 2014. In

addition, if you are a firstime borrower on or after July 1, 2013, under certain conditipos may

become responsible for paying the interest that accrues on your Direct Subsidized Loans during all
LISNAZ2RaE & SELXFAYSR Ay LGSY n 2F GKA& . 2NNRsSND
on Direct Subsidized Loan eligibility fost- A YS 02 NNRgSNE 2y 2NJ I Fi SN wdz &

Page48]| 200



CONSUMER INFORMATION HANDBOOK

Direct Unsubsidized Loans

Except as explained below for certain borrowers who are active skryice members, and during

certain periods of repayment under the REPAYE Plan, you are responsible for paying the interest that
accrues on a Direct Unsubsidized Loan during all periods (starting on the date of the first disbursement).
This includes perits while you are enrolled in school at least Hatfe, during your grace period, and

during deferment and forbearance periods. Therefore, you will pay more interest on a Direct
Unsubsidized Loan than on a Direct Subsidized Loan.

No accrual of interest Ipefit for active duty service members

Under the no accrual of interest benefit for active duty service members, you are not required to pay
the interest that accrues on any type of Direct Loan Program loan first disbursed on or after October 1,
2008 durimg periods of qualifying active duty military service (for up to 60 months).

Interest capitalization

If you do not pay the interest as it accrues on either a Direct Subsidized Loan or a Direct Unsubsidized

Loan (during periods when you are responsibledayment of interest), we will add the accrued
AYyiSNBaG G2 GKS dzy LI AR LINAYOALIt oFflFyOS 2F &2 dzNJ
increases the unpaid principal balance of your loan, and interest then accrues on the increasedlprincipa
balance. We capitalize unpaid interest when you resume payment after periods of deferment or

forbearance. We may also capitalize unpaid interest that has accrued since the first disbursement of a

Direct Unsubsidized Loan when you enter repayment foffitisetime.

The chart below shows the difference in the total amount you would repay on a $15,000 Direct
Unsubsidized Loan if you pay the interest as it accrues duringr@hth deferment or forbearance
period, compared to the amount you would repaydiuydo not pay the interest and it is capitalized.

If you pay the| If you do not pay
interest as it | the interest and it
I OONHzS|Aa OF LA

Loan Amount | $15,000 $15,000

Interest for 12 | $1,238 $1,238

Months (paid as (unpaidand
accrued) capitalized)

Principal to be | $15,000 $16,238

Repaid

Monthly $184 $199

Payment

Number of 120 120

Payments

Total Repaid $23,315 $23,899

The example in the chart above shows payments made under the Standard

Repayment Plan at an interest rate of 8.25%, the maximum interest rate for Direct Unsubsidized Loans
made to undergraduate students. In this example, you would pay $15 less per mah$#b84 less
altogether if you pay the interest as it accrues during aridhth deferment or forbearance period.
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Federal income tax deduction

You may be able to claim a federal income tax deduction for interest payments you make on Direct
Loans. For fuhter information, refer to IRS Publication 970, which is available a
http://www.irs.ustreas.qov

11. LOAN FEE

For each Direct Subsidized Loan or Direct Unsubsidized Loan that you receive under this MPN, we
charge a loan fee that is a percentage of the principal amount of each loan. This fee will be subtracted
proportionally from each disbursement of your loan and will be shown on a disclosure statement that
we send to you.

12. INTEREST RATE REDUCTION FOR AUTOMATIC WITHDRAWAL OF PAYMENTS

Under the automatic withdrawal option, your bank automatically deducts yoanthly loan payment

from your checking or savings account and sends it to us. Automatic withdrawal helps to ensure that

your payments are made on time. In addition, you receive a 0.25% interest rate reduction while you

repay under the automatic withdrawalption. Your servicer will provide you with information about the
Fdzi2YlFGAO SAGKRNI gl f 2LJiA2ye , 2dz Oy |faz2 3ISG GKS
82dzNJ AaSNIAOSNIY | 2dzNJ a S MEeke@ihdid dumideBaderpdidedic® | RRNBaa |
correspondence that your servicer sends you.

13. DISBURSEMENT (HOW YOUR LOAN MONEY WILL BE PAID OUT)

Generally, your school will disburse (pay out) your loan money in more than one installment, usually at
the beginning of each academic term (for example, at the beginning of each semester or quarter). If
your school does not use academic terms or doeshawt academic terms that meet certain
requirements, it will generally disburse your loan in at least two installments, one at the beginning of
the period of study for which you are receiving the loan, and one at the midpoint of that period of study.
Your ghool determines the schedule for disbursing your loan money in accordance with the Act.

In most cases, if the Direct Subsidized Loan or Direct Unsubsidized Loan that you are receiving is your
first student loan under either the Direct Loan Program orFRé&L Program, you must complete

entrance counseling before your school can make the first disbursement of your loan. Your school will
tell you if entrance counseling is required, and will provide instructions for completing entrance
counseling.

Your scbol may disburse your loan money by crediting it to your account at the school, or may give
some or all of it to you directly by check or other means.

If your school credits your loan money to your account and the amount credited is more than the
amount d your tuition and fees, room and board, and other authorized charges, the excess amount is
called a credit balance. Unless you authorize your school to hold the credit balance for you, your school
must pay you the credit balance within the following timaghes:

A If the credit balance occurs after the first day of class of a payment period (your school can tell you
this date), your school must pay you the credit balance no later than 14 days after the date the
balance occurs.

A If the credit balance occurqmr before the first day of class of a payment period, your school must
pay you the credit balance no later than 14 days after the first day of class of the payment period.
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14. CANCELING YOUR LOAN
Before your loan money is disbursed, you may cancel @art of your loan at any time by notifying
your school. After your loan money is disbursed, there are two ways to cancel all or part of your loan:

A You may notify your school (within certain timeframedy.your school obtains your written
confirmationof the types and amounts of Title IV loans that you want to receive for an award year
before crediting loan money to your account at the school, you may tell the

school that you want to cancel all or part of that loan within 14 days after the date tieobkc
Y2UATFTASE @2dz 2F €2dzNJ NAIKG G2 OFyOSt Fff 2N LI N
payment period, whichever is later (your school can tell you the first day of the payment period).

If your school does not obtain your written confiation of the types and amounts of loans you

want to receive before crediting the loan money to your account, you may cancel all or part of that
loan by informing the school within 30 days of the date the school notifies you of your right to
cancel all or grt of the loan.

If you ask your school to cancel all or part of your loan within the timeframes described above, the
school will return the cancelled loan amount to us. If you ask your school to cancel all or part of your
loan outside the timeframes @eribed above, your school may process your cancellation request,

but it is not required to do so.

A You may return all or part of your loan to u®Vithin 120 days of the date your school disbursed
your loan money (by crediting the loan money to your aceairihe school, by paying it directly to
you, or both), you may cancel all or part of your loan by returning all or part of the loan money to
us. Contact your servicer for guidance on how and where to return your loan money.

You do not have to pay intest or the loan fee on the part of your loan that is cancelled or returned
within the timeframes described above. We will adjust your loan amount to eliminate any interest and
loan fee that applies to the amount of the loan that is cancelled or returned.

15. GRACE PERIOD

You will receive a-fhonth grace period on repayment of each Direct Subsidized Loan and Direct
Unsubsidized Loan that you receive. Your 6month grace period begins the day after you stop attending
school or drop below hatlime enroliment. You do not have tegin making payments on your loan

until after your grace period ends.

If you are called or ordered to active duty for more than 30 days from a reserve component of the U.S.
Armed Forces, the period of your active duty service and the time necessagmyu to reenroll in

school after your active duty ends are not counted as part of your grace period. However, the total
period that is excluded from your grace period may not exceed three years. If the call or order to active
duty occurs while you ar@ischool and requires you to drop below Rafihe enroliment, the start of

your grace period will be delayed until after the end of the excluded period. If the call or order to active
duty occurs during your grace period, you will receive a fatlofith glace period at the end of the

excluded period.
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16. REPAYING YOUR LOAN

The repayment period for each Direct Subsidized Loan and Direct Unsubsidized Loan that you receive
begins on the day after your grace period ends. Your servicer will notify you dataeour first

payment is due.

You must make payments on your loan even if you do not receive a bill or repayment notice.

You must repay all of your Direct Loans under the same repayment plan, unless you want to repay your
loans under the REPAYE Pllwe PAYE Plan, the IBR Plan, or the ICR Plan (see below) and you have
other Direct Loans that do not qualify for repayment under those plans. In that case, you may select the
REPAYE, PAYE, IBR, or ICR plan for the loans that are eligible for repagerethibge plans, and may

select a different repayment plan for the loans that may not be repaid under the REPAYE, PAYE, IBR, or
ICR plan.

Your Direct Subsidized Loans and Direct Unsubsidized Loans can be repaid under one of the repayment
plans listed beiw. We will ask you to choose a repayment plan before your loans enter repayment. If
you do not choose a repayment plan, we will place you on the Standard Repayment Plan.

Standard Repayment Plan

Under the Standard Repayment Plan, you will make fixed hippayments and repay your loan in full

within 10 years (not including periods of deferment or forbearance) from the date the loan entered
repayment. Your payments must be at least $50 a month ($600 a year) and will be more, if necessary, to
repay the loa within the required time period.

Graduated Repayment Plan

Under the Graduated Repayment Plan, you will usually make lower payments at first, and your
payments will gradually increase over time. You will repay your loan in full within 10 years (adinigcl
periods of deferment or forbearance) from the date the loan entered repayment. Your scheduled
monthly payment must at least be equal to the amount of interest that accrues each month. No single
scheduled payment will be more than three times greatem any other payment.

Extended Repayment Plan

You are eligible for the Extended Repayment Plan ofly ylou have an outstanding balance on Direct
Loans that exceeds $30,000, ai)you had no outstanding balance on a Direct Loan as of October 7,
1998 or on the date you obtained a Direct Loan on or after October 7, 1998.

Under this plan, you will repay your loan in full over a period not to exceed 25 years (not including
periods of deferment or forbearance) from the date the loan entered repayméati may choose to

make fixed monthly payments or graduated monthly payments that start out lower and gradually
increase over time. If you make fixed monthly payments, your payments must be at least $50 a month
($600 a year) and will be more, if necessanyrepay the loan within the required time period. If you
make graduated payments, your scheduled monthly payment must at least be equal to the amount of
interest that accrues each month. No single scheduled payment under the graduated option will be
more than three times greater than any other payment.
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Revised Pay As You Earn Repayment Plan (REPAYE Plan)

Under the REPAYE Plan, your monthly payment amount is generally 10% of your discretionary income.
Discretionary income for this plan is the diffecenbetween your adjusted gross income and 150% of

the poverty guideline amount for your state of residence and family size, divided by 12.

If you are married, the income used to determine your REPAYE Plan payment amount will generally be
the combined inome of you and your spouse, regardless of whether you file a joint or separate federal
income tax return.

While you are repaying under the REPAYE Plan, you must provide documentation of your income (and, if
€2dz I NB YI NNASRZI & 2 difyodr famizaiZe 0ath ykay 0 that vemay r¢cBlculaté NJi
your payment amount.

Under the REPAYE Plan, if all of the loans you are repaying under the plan were obtained for
undergraduate study, any remaining loan amount will be forgiven after you have thadequivalent of

20 years of qualifying monthly payments over a period of at least 20 years. If any of the loans you are
repaying under the REPAYE Plan were obtained for graduate or professional study, any remaining loan
amount will be forgiven after yphave made the equivalent of 25 years of qualifying monthly payments
over a period of at least 25 years. You may have to pay federal income tax on the loan amount that is
forgiven.

Pay As You Earn Repayment Plan (PAYE Plan)

Under the PAYE Plan, your ntioly payment amount is generally 10% of your discretionary income.
Discretionary income for this plan is the difference between your adjusted gross income and 150% of
the poverty guideline amount for your state of residence and family size, divided by 12.

If you are married and file a joint federal income tax return, the income used to determine your PAYE
Plan payment amount will be the combined adjusted gross income of you and your spouse.

If you are married and file a separate federal income tax reftsm your spouse, only your individual
adjusted gross income will be used to determine your PAYE Plan payment amount.

The PAYE Plan is available only to new borrowers. You are a new borrower for the PAYE Plan if:

&) You had no outstanding balance on a Direct Loan or a FFEL Program loan as of October 1, 2007,
or you have no outstanding balance on a Direct Loan or a FFEL Program loan when you obtain a new
loan on or after October 1, 2007, and

@ You receive a disbursemeot a Direct Subsidized Loan, Direct Unsubsidized Loan, or student

Direct PLUS Loan (a Direct PLUS Loan made to a graduate or professional student) on or after October 1,
2011, or you receive a Direct Consolidation Loan based on an application receiedftan October 1,

2011. However, you are not considered to be a new borrower for the PAYE Plan if the Direct
Consolidation Loan you receive repays loans that would make you ineligible undét)mdrthis

definition.

In addition to being a new borrasy, to initially qualify for the PAYE Plan, the monthly amount you
would be required to pay under this plan, based on your income and family size, must be less than the
amount you would have to pay under the Standard Repayment Plan.
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If you are married anélle a joint federal income tax return, the loan amount we use to determine
GKSOGKSNI) @2dz ljdz- t AFTeé F2NJGKS t! 9 tfly gAff AyOf dzR
you are married and file a separate federal income tax return from gpause, the loan amount we

use to determine whether you qualify for the PAYE Plan will include only your eligible loans.

While you are repaying under the PAYE Plan, you must provide documentation of your income and
certify your family size each year $wmt we may recalculate your payment amount. If your income
increases to the point that the amount you would have to pay under the PAYE Plan based on your
income is more than what you would have to pay under the Standard Repayment Plan, you will remain
on the PAYE Plan, but your monthly payment will no longer be based on your income. Instead, your
monthly payment will be what you would be required to pay under the Standard Repayment Plan.

Under the PAYE Plan, if your loan is not repaid in full after yoe inae the equivalent of 20 years of
qualifying monthly payments over a period of at least 20 years, any remaining loan amount will be
forgiven. You may have to pay federal income tax on the loan amount that is forgiven.

IncomeBased Repayment Plan (IB&pP

Under the IBR Plan, your monthly payment amount is generally 15% (10% if you are a new borrower;
see Note below) of your discretionary income. Discretionary income for this plan is the difference
between your adjusted gross income and 150% of theepgg\vguideline amount for your state of
residence and family size, divided by 12.

If you are married and file a joint federal income tax return, the income used to determine your IBR Plan
payment amount will be the combined adjusted gross income of yolyaur spouse.

If you are married and file a separate federal income tax return from your spouse, only your individual
adjusted gross income will be used to determine your IBR Plan payment amount.

To initially qualify for the IBR Plan, the monthly amibyou would be required to pay under this plan,
based on your income and family size, must be less than the amount you would have to pay under the
Standard Repayment Plan.

If you are married and file a joint federal income tax return, the loan amouniseeto determine

GKSGKSNI) 22dz ljdzr t AFé F2NJOGKS L.w tftlty gAfft AyOf dzRS
you are married and file a separate federal income tax return from your spouse, the loan amount we

use to determine whether you quél for the IBR Plan will include only your eligible loans.

While you are repaying under the IBR Plan, you must provide documentation of your income and certify
your family size each year so that we may recalculate your payment amount. If your inareasées

to the point that the amount you would have to pay under the IBR Plan based on your income is more
than what you would have to pay under the Standard Repayment Plan, you will remain on the IBR Plan,
but your monthly payment will no longer be based your income. Instead, your monthly payment will

be what you would be required to pay under the Standard Repayment Plan.

Under the IBR Plan, if your loan is not repaid in full after you have made the equivalent of 25 years (20
years if you are a new bmwer) of qualifying monthly payments over a period of at least 25 years (20
years if you are a new borrower), any remaining loan amount will be forgiven. You may have to pay
federal income tax on the loan amount that is forgiven.
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Note: You are a new hoower for the IBR Plan if you have no outstanding balance on a Direct Loan or a
FFEL Program loan on July 1, 2014, or if you have no outstanding balance on a Direct Loan or a FFEL
Program loan on the date you obtain a Direct Loan after July 1, 2014s&wiger will determine

whether you are a new borrower based on the information about your loans in the U.S. Department of
9RdzOF GA2yQa Dbl aGA2ytrft {ddzRSyid [2Fy 5FiGl {adSyo

Income Contingent Repayment Plan (ICR Plan)

Under the ICR Plan, your monthly paymantount will be either 20% of your discretionary income or a
percentage of what you would repay under a Standard Repayment Plan witlyeal Pepayment

period, whichever is less. Discretionary income for this plan is the difference between your adjusted
gross income and the poverty guideline amount for your state of residence and family size, divided by
12.

If you are married and file a joint federal income tax return, the income used to determine your ICR Plan
payment amount will be the combined adjustgross income of you and your spouse. If you are

married and file a separate federal income tax return from your spouse, only your individual adjusted
gross income will be used to determine your ICR Plan payment amount. Until we obtain the information
needed to calculate your monthly payment amount, your payment will equal the amount of interest

that accrues monthly on your loan unless you request a forbearance.

While you are repaying under the ICR Plan, you must provide documentation of your inconetéyd c
your family size each year so that we may recalculate your payment amount.

Under the ICR Plan, if your loan is not repaid in full after you have made the equivalent of 25 years of
gualifying monthly payments over a period of at least 25 yearsremgining loan amount will be
forgiven. You may have to pay federal income tax on the loan amount that is forgiven.

Additional repayment plan information
Under each plan, the number or amount of payments may need to be adjusted to reflect capitalized
interest and/or new loans made to you.

If you can show to our satisfaction that the terms and conditions of the repayment plans described
above are not adequate to meet your exceptional circumstances, we may provide you with an
alternative repayment plan.

You can use the Repayment EstimatbSaidentAid.gov/RepaymeBstimatorto estimate your

monthly and total payment amounts under the different repayment plans and to evaluate your

eligibility for the PAYE and IBR plans. The calculators are for informational purposes only. Your servicer
will make the official determination of your payment amount and, for the PAYE and IBR plans, your
eligibility for the plan.

You may change repaymepiians at any time after you have begun repaying your loan. However, you
may not change to a different repayment plan that has a maximum repayment period of less than the
number of years your loan has already been in repayment, except that you may cloathgeREPAYE
Plan, the PAYE Plan, the IBR Plan, or the ICR Plan at any time.

If you are making payments under any repayment plan other than the REPAYE Plan, the PAYE Plan, and
the IBR Plan, we apply your payments in the following order:
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1. Late chargeand collection costs, 2. Outstanding interest, and 3.
Outstanding principal.

If you are making payments under the REPAYE Plan, the PAYE Plan, or the IBR Plan, we apply your
payments in the following order:

1. Outstanding interest,
2. Late charges ancbllection costs, and
3. Outstanding principal.

There is no penalty if you make loan payments before they are due, or pay more than the amount due
each month (prepayments). We apply any prepayments in accordance with the Act. Your servicer can
provide moreinformation about how prepayments are applied.

When you have repaid a loan in full, your servicer will send you a notice telling you that you have paid
off your loan. You should keep this notice in a safe place.

17. TRANSFER OF LOAN

We may transfer theservicing of one or all of your loans to another servicer. If there is a change in the
address to which you must send payments or direct communications, we will notify you of the new
ASNIAOSNRA yIFYSE | RRNBaa | yR  SdnserJand fisSdaty k¥ S NI
you must begin sending payments or directing communications to that servicer. Transfer of a loan to a
different servicer does not affect your rights and responsibilities under that loan.

18. LATE CHARGES AND COLLECTION COSTS

If you do not make any part of a payment within 30 days after it is due, we may require you to pay a late
charge. This charge will not be more than six cents for each dollar of each late payment. If you do not
make payments as scheduled, we may also ireggou to pay other charges and fees involved in

collecting your loan.

19. DEMAND FOR IMMEDIATE REPAYMENT

¢KS SYGANB dzy LI AR Y2dzyd 2F @&2dz2NJ f2ly 06S02YSa

A Receive loan money, but do not begin attendance in any classes at the school that determined you
were eligible to receive the loan;

A Use your loan monetp pay for anything other than expenses related to your education at the
school that determined you were eligible to receive the loan;

A Make a false statement that causes you to receive a loan that you are not eligible to receive; or
Default on your loan

20. DEFAULTING ON YOUR LOAN
Default (failing to repay your loan) is defined in detail in the Terms and Conditions section of your MPN.
If you default:

A We will require you to immediately repay the entire unpaid amount of your loan.

A We may sue you, takall or part of your federal and state tax refunds and other federal or state
payments, and/or garnish your wages so that your employer is required to send us part of your
salary to pay off your loan.
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A We will require you to pay reasonable collectionged costs, plus court costs and attorney fees.
You will lose eligibility for other federal student aid and assistance under most federal benefit
programs.

A You will lose eligibility for loan deferments.

A We will report your default tanationwide consumer reporting agencies (see Item 21). This will harm
your credit history and may make it difficult for you to obtain credit cards, home or car loans, or
other forms of consumer credit.

If you default on your loan, you will not be chargedl@ction costs if you respond within 60 days to the
initial notice of default that we send to you, and you enter into a repayment agreement with us,
including a loan rehabilitation agreement, and fulfill that agreement.

21. CONSUMER REPORTING AGENIEYCROION

We will report information about your loan to nationwide consumer reporting agencies (commonly

1y26y a GONBRAG o0dzNBlFdzaéov 2y |+ NBIdzZ I NJolFaraoe ¢K
amount, and repayment status of your loan (fomexple, whether you are current or delinquent in

making payments). Your loan will be identified as an education loan.

If you default on a loan, we will report this to nationwide consumer reporting agencies. We will notify
you at least 30 days in advancethwe plan to report default information to a consumer reporting
agency unless you resume making payments on the loan within 30 days of the date of the notice. You
will be given a chance to ask for a review of the debt before we report it.

If a consumereaporting agency contacts us regarding objections you have raised about the accuracy or
completeness of any information we have reported, we are required to provide the agency with a
prompt response.

22. DEFERMENT AND FORBEARANCE (POSTPONING PAYMENTYS)

Gereral

If you meet certain requirements, you may receiveedermentthat allows you to temporarily stop

making payments on your loan. If you cannot make your scheduled loan payments, but do not qualify
for a deferment, we may give you@rbearance A forkearance allows you to temporarily stop making
payments on your loan, temporarily make smaller payments, or extend the time for making payments.

Deferment
You may receive a deferment:

While you are enrolled at least hdline at an eligible school,

While you are in a fullime course of study in a graduate fellowship program;

While you are in an approved fdime rehabilitation program for individuals with disabilities;
While you are unemployed (for a maximum of three years; you must be diligenttingebut
unable to find, fulltime employment);

A While you are experiencing an economic hardship (including Peace

Corps service), as defined in the Act (for a maximum of three years);

I SR S
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A While you are serving on active duty during a war or other military operation or national emergency
or performing qualifying National Guard duty during a war or other military operation or national
emergency and, if you were serving on or after Octob&0D7, for an additional 188ay period
following the demobilization date for your qualifying service; or

A If you are a member of the National Guard or other reserve component of the U.S. Armed Forces
(current or retired) and you are called or ordered tdiae duty while you are enrolled at least
halftime at an eligible school or within 6 months of having been enrolled at leastimalf during
the 13 months following the conclusion of your active duty service, or until you return to enrolled
student statts on at least a halime basis, whichever is earlier.

You may be eligible to receive additional deferments if, at the time you received your first Direct Loan,
you had an outstanding balance on a loan made under the FFEL Program before July 1,d993. If y
meet this requirement, contact your servicer for information about additional deferments that may be
available.

You may receive a deferment based on your enrollment in school on at leasttartealiasis if:

A You submit a deferment request to your s&er along with documentation of your eligibility for the
deferment, or

A Your servicer receives information from the school you are attending that indicates you are enrolled
at least haktime.

If your servicer processes a deferment based on informatazeived from your school, you will be
notified of the deferment and will have the option of canceling the deferment and continuing to make
payments on your loan.

For all other deferments, you (or, for a deferment based on active duty military semveeabfying

National Guard duty during a war or other military operation or national emergency, a representative

acting on your behalf) must submit a deferment request to your servicer, along with documentation of

your eligibility for the deferment. In ¢&in circumstances, you may not be required to provide

documentation of your eligibility if your servicer confirms that you have been granted the same

deferment for the same period of time on a FFEL Program loan. Your servicer can provide you with a
deferment request form that explains the eligibility and documentation requirements for the type of

deferment you are requesting. You may also obtain deferment request forms and information on
RSTSNXYSy( StAIFAOATAGE NBIAdANBYSYy(ia FNRY &2dz2NJ 4SND

If you are in default on your loan, you are not eligible for a deferment.

You are not responsible for paying the interest on a Direct Subsidized Loan during a period of
RSTSNXYSyis> SEOSLII a4 SELXFAYSR Ay LéStMerment. 2F GKAA
However, you are responsible for paying the interest on a Direct Unsubsidized Loan during a period of
deferment.

Forbearance
We may give you a forbearance if you are temporarily unable to make your scheduled loan payments for
reasons including, but not limited to, financial hardship and iliness.
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We will give you a forbearance if:

A You are serving in a medical or dental int&rip or residency program, and you meet specific
requirements;

A The total amount you owe each month for all of the student loans you received under Title IV of the
Act (Direct Loan Program loans, FFEL Program loans, and Federal Perkins Loans) is 2086 or mo
your total monthly gross income (for a maximum of three years);

A You are serving in a national service position for which you receive a national service education
award under the National and Community Service Trust Act of 1993. In some caseterést that
accrues on a qualified loan during the service period will be paid by the Corporation for National and
Community Service;

A You are performing service that would qualify you for loan forgiveness under the Teacher Loan
Forgiveness program thatawvailable to certain Direct Loan and FFEL program borrowers;

A You qualify for partial repayment of your loans under a student loan repayment program
administered by the Department of Defense;Ywu are called to active duty in the U.S. Armed
Forces.

To request a forbearance, contact your servicer. Your servicer can explain the eligibility and
documentation requirements for the type of forbearance you are requesting. You may also obtain
information on forbearance eligibility requirements fromyour e SN a ¢6So aAiA i So

Under certain circumstances, we may also give you a forbearance without requiring you to submit a
request or documentation. These circumstances include, but are not limited to, the following:

A Periods necessary for us to determine yougibllity for a loan discharge;

A A period of up to 60 days in order for us to collect and process documentation related to your
request for a deferment, forbearance, change in repayment plan, or consolidation loan (we do not
capitalize the interest that isharged during this period); or

A Periods when you are involved in a military mobilization, or a local or national emergency.

You are responsible for paying the interest on both Direct Subsidized Loans and Direct Unsubsidized
Loans during a period of foelarance.

23. DISCHARGE (HAVING YOUR LOAN FOREAYE Nankruptcy, and total and permanent

disability

We will discharge (forgive) your loan if:
You die. Your servicer must receive acceptable documentation (as defined in the Act) of your death.

A Your loan is discharged in bankruptcy after you have proven to the bankruptcy court that repaying
the loan would cause undue hardship. Direct Loans are@atimatically discharged if you file for
bankruptcy.

A You become totally and permanently disabled (as defined in the Act) and meet certain other
requirements.
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School closure, false certification, identity theft, and unpaid refuirdcertain cases, we ay also
discharge all or a portion of your loan[F: You could not complete a program of study
because the school closed;

A Your loan eligibility was falsely certified by the school,
A Aloan in your name was falsely certified as a result of a crime ofitigéheft; or

A The school did not pay a refund of your loan money that it was required to pay under federal
regulations.

Teacher Loan Forgiveness
We may forgive a portion of eligible student loans you received under the Direct Loan or FFEL program
after October 1, 1998 if you:

A Teach full time for five consecutive years in certain-ineome elementary or secondary schools, or
for certain lowincome educational service agencies;

A Meet certain other qualifications; and

A Did not owe a Direct Loan or FFEL program loan as of Qctpth@®98, or as of the date you obtain a
loan after October 1, 1998.

Public Service Loan Forgiveness

A Public Service Loan Forgiveness (PSLF) program is also available. Under this program, we will forgive
the remaining balance due on your eligible Diregcan Program loans after you have made 120

payments on those loans (after October 1, 2007) under certain repayment plans while you are employed
full-time in certain public service jobs. The required 120 payments do not have to be consecutive.
Qualifyingrepayment plans include the REPAYE Plan, the PAYE Plan, the IBR Plan, the ICR Plan, and the
Standard Repayment Plan with a-i®ar repayment period.

Note: Although the Standard Repayment Plan with ayg@r repayment period is a qualifying

repayment plarfor PSLF, to receive any loan forgiveness under this program you must make the

majority of the required 120 payments under the REPAYE Plan, the PAYE Plan, the IBR Plan, or the ICR
Plan.

Additional loan discharge information
The Act may provide for cefitaloan forgiveness or repayment benefits on your loans in addition to the
benefits described above.

For a discharge based on your death, a family member must contact your loan servicer. To request a
loan discharge based on one of the other conditionscdeed above (except for a discharge due to
bankruptcy), you must complete an application. Your servicer can tell you how to apply.

In some cases, you may assert, under applicable law and regulations, a defense against repayment of

your loan on the basithat the school did something wrong or failed to do something that it should have
R2ySod _2dz Oy YI18 adOK F RSFSyas I 3LAyad NBLI&YS
relates to your loan or to the educational services that the loan was irteénd pay for. If you believe

that you have a defense against repayment of your loan, contact your servicer.
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We do not guarantee the quality of the academic programs provided by schools that participate in
federal student financial aid programs. You mggiay your loan even if you do not complete the
education paid for with the loan, are unable to obtain employment in the field of study for which the
school provided training, or are dissatisfied with, or do not receive, the education you paid for @ith th
loan.

24. LOAN CONSOLIDATION

A Direct Consolidation Loan Program is available that allows you to consolidate one or more of your
eligible federal education loans into a new loan with a single monthly payment, and may allow you to
extend the period ofitne that you have to repay your loans. This may make it easier for you to repay
your loans. However, you will pay more interest if you extend your repayment period through
consolidation, since you will be making payments for a longer period of time. Ggotarcservicer for
more information about loan consolidation.

25. DEPARTMENT OF DEFENSE AND OTHER FEDERAL AGENCY LOAN REPAYMENT
Under certain circumstances, military personnel may have their federal education loans repaid by the
Secretary of Defense. iBtbenefit is offered as part of a recruitment program that does not apply to
individuals based on their previous military service or to those who are not eligible for enlistment in the
U.S. Armed Forces. For more information, contact your local milieawyce recruitment office.

Other agencies of the federal government may also offer student loan repayment programs as an
incentive to recruit and retain employees.
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26. AMERICORPS PROGRAM EDUCATION AWARDS

Underthe National and Community Service Act of 1990, you may receive an education award that can
be used to repay a Direct Subsidized Loan or Direct Unsubsidized Loan if you successfully complete a
term of service in an AmeriCorps program. For more informatontact an official of your program.
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INSTRUCTIONS
MASTER PROMISSORY NOTE FOR DIRECT SUBSIDIZED LOANS AND DIRECT UNSUBSIDIZED LOANS

GENERAL INSTRUCTIONS AND INFORMATION

Type or print usinglue or black ink. Do not use pencil. Enter all dates as mdagkyear (mmdd-yyyy).

Use only numbers. Example: January 31, 2017-31€2017.
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Education.
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BORROWER INFORMATION

Note: Some of the items in thisestion may have been completed for you. If so, review these items
carefully to make sure that the information is correct.

Cross out any information that is incorrect and enter the correct information. Put your initials next to
any information that you chage.

Item 1.Enter your first name, then your middle initial and last name. Enter getmanent address
(number, street, apartment number, or rural route number and box number, then city, state, zip code).
If your mailing address is different from yowsrmanent address, you must ligbth addresses. A
temporary school address is not acceptable.

Item 2. Enter your ninedigit Social Security Number.
Item 3. Enter your date of birth.

Item 4. Enter the twoletter abbreviation for the state that issued ydid O dzNNBy i RNA @SN a
08 @2dz2NJ RNAGSNDA fAOSYyaS ydzYoSNW» LF @2dz R2 y2i

Item 5. Enter your preferred email address for receiving communications. You are not required to
provide this information. If you do,&vmay use your email address to communicate with you. If you do
not have an email address or do not wish to provide one, enter N/A.

Item 6. Enter the area code and telephone number at which you can most easily be reached. If you do
not have a telephone,rder N/A.

REFERENCE INFORMATION

Items 7 and 8Enter the requested information for two adults with different U.S. addresses who have
known you for at least three years and who will know how to contact you in the future. The first
reference should be parent or legal guardian. References who live outside the United States are not
acceptable. Providing an email address for a reference is optional. If you provide an email address for a
reference, we may use it to communicate with the reference. If a ezfee does not have a telephone
number or email address, or does not wish to provide an email address, enter N/A.

SCHOOL INFORMATION

This section will be completed by the school that determines your eligibility to receive the loan.

BORROWER REQUEST, CERTIFICATIONS, AUTHORIZATIONS, AND UNDERSTANDINGS

Top of Page ZEnter your name and Social Security Number.

Items 12, 13, 14, and5. Read these items carefully.
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PROMISE TO PAY

Items 16, 17, 18, and 1%&Read these items carefully.
Items 20 and 21Sign your full legal name, in blue or black ink, and enter the date you signed this MPN.

By signing this MPN, yd) acknowledgehat you have read, understand, and agree to the terms and

conditions of the MPN, including the Borrower Request, Certifications, Authorizations, and

' YRSNEGFYRAY3a |yR GKS 002YLI yeAy3d . 2 NDBreeS NDa wA
to repay in full all loans made under this MPN according to the terms and conditions of the MPN.

Sample Repayment Plan for Federal Loans

Below is a sample repayment plan calculated on
https://studentloans.gov/myDirectLoan/repaymentEstimator.actiddata used:

Average Loan Balance for ay2ar private, for profit institution: $14,149
Interest Rate: 3.9%

Tax Filing Status: Single

Number of Children: O

Number of people living with the student excluding spouse and children: 0

Marital Status: O
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Standard $143 - $143/month Q

You will pay a total of $17,110 over 120 months

First Monthly Last Monthly Total Amount Paid Projected Loan Repayment Period
Payment Payment Forgiveness
$143 $143 $17110 - 120 months

More Information ()

Graduated $80 - $239/month Q

You will pay a total of $17,842 over 120 months

First Monthly Last Monthly Total Amount Paid Projected Loan Repayment Period
Payment Payment Forgiveness
$80 $239 $17,842 - 120 months

More Information [C]

Revised Pay As You Earn (REPAYE) $198 - $276/month Q

You will pay a total of $15,905 over 69 months

First Monthly Last Monthly Total Amount Paid Projected Loan Repayment Period
Payment Payment Forgiveness
$198 $276 $15,905 $0 69 months

More Information ()

Income-Contingent Repayment (ICR) $108 - $123/month °

You will pay a total of $18,204 over 157 months

First Monthly Last Monthly Total Amount Paid Projected Loan Repayment Period
Payment Payment Forgiveness
$108 $123 $18,204 $0 157 months

More Information (]
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There are other repayment options that you as the borrower should be aware of. Refer to
https//studentloans.gov/myDirectLoan/index.actfon more information. Before making a
decision be sure to contact your loan servicer to fully understand the implications of different
payment plans.

If you are having anyssues with your student loans contact:
Department of Education:

Phone: 1800-433-3243 or for the hard of hearing800-730-8913 or for locations without access to 800
numbers 319837-5665

Email:studentaid@ed.gov

Arkansas Welding Academy:
Phone: 5020829353

Email:iinfo@arkansasweldingacadermedu or ajobenshain@arkansasweldingacadeauy

Annual Student Loan Acknowledgment

All borrowers(both students and parents) will complete the Annual Studssdn
Acknowledgement on StudentAid.gov. For a Direct PLUS Loan made to a parent
borrower, only the parentcompletes the Annual Student Loan

Acknowledgement. A copy of the completion certificate for the annual student
loan acknowledgment must be turned intiee administration office as proof of
meeting this requirement.

The Annual Student Loan Acknowledgement should take less than 10 minutes to
O2YLX SGSd ¢KS SELSNASYOS égAraft 0SS LISNEZ2Y
attributes, but generally

1 Firsttime borrowers (those who have no current loan balance) will

o Answer a few questions about their state, school, expected degree,
and field of study.

o View summary information from the College Scorecard about total
estimated school costs, graduation rate, total estinthgtudent loan
debt, and estimated monthly payments.

o View general financial literacy information about borrowing student
loans.
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o Check a box acknowledging they read and understood the
information.

1 Returning aid recipients (borrowers with current outstandiogn
balances) will

o View summary information about their loans and grants from the
National Student Loan Data System (NSL&Sof the day they
complete the acknowledgement. Information includes outstanding
balance, estimated @ear standard monthly payent based on the
borrower's current balance, servicer information, loan limit
information, grant summary, and grant limit information.

o (Check a box acknowledging they read and understood the
information.

Entrance & Exit Counseling

Entrance Counseling:

If the student is eligible to receive Title IV funding, they must complete Entrance
and Exit counseling prior to the release of any funds and prior to receiving any
graduation documents to include certifications. Counseling may be completed
online via Studersid.gov website. A copy of the completion certificate for the
entrance and exit counseling must be turned into the administration office as
proof of meeting this requirementNote that a financial counselor is available
during AWA business hours to answany questions.
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Exit Counseling:

All students who are graduating or withdrawing from school must receive exit
counseling.

The school will ensure that students receive exit counseling before they leave

school. Counseling may be provided in person, or using audiovisual materials. As
with entrance counseling, exit counseling is offered on the Web at

studentaid.gov. Student bwowers should be advised to complete online exit

counseling or come to the counseling session at the school shortly before

graduating, or ceasing at least h#ithe enrdlment. Financial Aid Staff at

Arkansas Welding Acaderaye reasonably available tmmawer questions from
a0dzRSYyd 02 NNPRGSNBEOD hyS 2F GKS 02NNRgSN
counseling session.

Some of the same material presented at the entrance counseling session will
again be presented during exit counseling. The emglasits to more specific
information about loan repayment and debtanagement strategies. The
following information will be provided as part of exit counseling:

4. Exit counseling emphasizes the seriousness and importance of the
repayment obligation.

5. Thelender sends payment coupons or billing statements as a convenience
for the borrowers. Not receiving them does not relieve the borrower of his
or her obligation to make payments.

6. Many lenders encourage borrowers to set up electronic debiting of bank
accaunts to repay their loans.

The regulations require that exit counseling describes the likely consequences of
default, including adverse credit reports, and litigation. Students will be informed

of the charges that might be imposed for delinquency or d&fauch as lenders

2NJ 3dzk NI yiz2NRa O2ftSOGA2y SELISyasSa oAy
find that repayment schedules for loans that have been accelerated are more

stringent than the original repayment schedule. A defaulter is no longgbk

for any deferment provisions, even if he or she would otherwise qualify. The
RSFl dzZf 6SNN& FSRSNIE FyR &adlF 38 GFE NBTdzyy
the borrower loses eligibility or any further funding from the FSA programs.
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The studenwill receive an explanation of the use of the Master Promissory Note.
The student will be advised to read carefully the MPN and the Borrowers Rights
and responsibilities statement again.

Emphasis will be given that repayment is required, regardlessusfagbnal

outcome or subsequent employability. The student borrower will be informed

that they are obligated to repay the full loan even if they did not finish the

LINEIANF Y OFlyy20G 200GFAY | 2206 | FGSNI INIF
educatbnal program or other services.

Sample monthly repayment accounts will be provided. The borrower will be
given an estimate of the average anticipated monthly payments based on their
indebtedness (or the average indebtedness of Stafford borrowers ataharos or

in the same program). The borrower will receive a sample loan repayment
schedule based on their total indebtedness. A loan repayment schedule will
usually provide more information than just the expected monthly payment. For
instance, it would lsow the varying monthly amounts expected in a graduated
repayment plan. The lending organization is not required to send the repayment
schedule to the student until the grace period.

Repayment options will be reviewed with the student. The counselingeview

the payment options, such as the standard, extended, graduated and income
contingent income sensitive plans. The option of consolidating loans will also be
discussed. Consolidation loans are available through the Federal Direct Student
Loan Proam. .

Debt Management Strategies will be discussed. The counselor will stress the
AYLRNIUIFIYOS 2F RS@GSt2LIAYy3 | NBIfAaAaGAO od
al ftF N2 NBIljdZANBYSYyiao LG Aa KSE LJFdzZ G2
payment as dixed cost, like rent and utilities.

Forbearance, deferment, and cancellation options will be discussed inciuding
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3. If a student cannot make scheduled payments and does not qualify for a
deferment, the lender may allow the student temporarily make smaller
payments or temporarily stop making payments. Interest continues to be
charged during forbearance. Some reasons why forbearance may be
granted are financial hardship and/or illness. The lender must grant
forbearance if the studetnhas a monthly debt burden for Title IV loans
that collectively equals or exceeds 20% of their total monthly gross income
(for up to three years) There are several other reasons listed in the
Borrowers Rights and Responsibilities.

4. Deferments mean that th student does not have to make payments in
certain circumstances. If the student is attending school at leasttinads
or if the student is unemployed, if the student is experiencing economic
hardship as determined by federal law for up to three yed&ee
a0dzZRSY i1 Qa NAIKI&A YR NBaLR2yaAoAtAOGAS

The terms and conditions under which students receiving federal education loans
may obtain deferments

The following lists of deferments are available to students who have federal
student loans.

Deferment Definitions

21 Action Programs Deferment
Borrowers may postpone payments with this deferment type while serving
full-time in the Action Programs for at least one year.

22 Armed Forces Deferment
This deferment type may be used to postpone paymentafborrower
serving in the military on active duty status.

23.Dependent Student Enrolled At least Hdifne Deferment
Borrowers may postpone payments on a PLUS loan when the dependent
student for whose education the loan was disbursed is enrolled at least
half-time at an eligible school.

24 Dependent Student Enrolled Fdiime Deferment
Borrowers may postpone payments on a PLUS loan when the dependent
student for whose education the loan was disbursed is enrolledifé at
an eligible school.
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25.Dependent Studentn a Fulitime Rehabilitation Training Program
Deferment
Borrowers may postpone payments on a PLUS loan when the dependent
student for whose education the loan was disbursed is engaged ina full
time rehabilitation training program.

26.Economic Hardship Defarent
This deferment postpones payments for a borrower during times of
financial difficulty where the borrower receives public assistance, serves in
the Peace Corps, receives the deferment on a Direct or Perkins loan, or
meets specific income criteria.

27 Fulktime Student Deferment
Any borrower who is certified by an eligible school as enrolled on-a full
time basis may receive this deferment.

28.Graduate Fellowship Deferment
This deferment type postpones payments for borrowers engaged in-a full
time course of stdy in a Graduate Fellowship program.

29.Internship/Residency Deferment
This deferment type postpones payments for a borrower engaged in an
Internship/Residency program.

30.Less than Fullime but at Least Haltime Student
In order to qualify for this defermengn eligible school must certify that
the borrower is enrolled at least hatime.

31.National Oceanic and Atmospheric Administration (NOAA) Deferment
Borrowers serving in the National Oceanic and Atmospheric Administration
(NOAA) on active duty status mayeuhis deferment type to postpone
payments.

32.Parental Leave Deferment
This deferment type may postpone payments for a pregnant borrower or
one caring for a newborn child or a newly adopted child.

33.Peace Corps Deferment
Borrowers may postpone paymenisth this deferment type while serving
in the Peace Corps for at least one year.

34.Public Health Service Deferment
This deferment type postpones payments for borrowers servingifog
as an officer in the Commissioned Corps of the Public Health Service.
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35.Rehabilitation Training Deferment
This deferment type is available for borrowers engaged in difoé
rehabilitation training program.
36.Taxexempt Organization Deferment
This deferment type may postpone payments for-futie paid volunteers
In a taxexemptorganization.
37.Teacher Shortage Area Deferment
This deferment type is available to borrowers when teaching in a
designated teacher shortage area.
38.Temporary Total Disability Deferment
This deferment type may postpone payments for a borrower with a
conditionthat prevents them from working or going to school, or who is
caring for a disabled person.
39.Unemployment Deferment
This deferment type postpones payments for borrowers who are seeking
full-time employment through registry with an employment agency or are
receiving unemployment benefits.
40 Working Mother Deferment
This deferment type may postpone payments for mothers who recently re
entered the workforce.
The student will be informed of the Availability of Loan Information on NSLDS and
the availabilityoftheC{ ! h Yo dzRaAYlI Yy Q& hFFAOSP ¢KS 02
be reviewed on NSLDS (PIN required for access). Students without Internet access
can identify their loan holder by calling8D0-4-fed-aid. The borrower will be
made aware that the information orhe NSLDS site is updated by lenders and
guarantors and may not be as current as the latest information from the loan
K2t RSN ¢KS hYodzRaAYlIYyQa 2FFAOS Aa | NE
approaches to resolving student loan problems have failed. Normalipank
and/or guarantor can help with any problem.

WSPASEg (KS {(dzRSY (i Q& Thelstddéni eceivey tRis withs & LI2 y 3
the MPN at the beginning of the loan process and it should be reviewed again at
the exit interview.
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Theimportance of keeping loan records will be reinforced with the student. The
borrower should keep the loan repayment schedule provided by the lender when
repayment begins as well as records of loan payneirsluding cancelled

checks, money order receipt3.he student should keep copies of any requests for
deferment or forbearance, or any other correspondence with the loan holder.

The School will collect and update personal and contact information: During exit
counseling, the aid office will obtain the INNE 6 SNDa SELISOG SR LISN
I FGOSNI t SI gAy3a a0Kz22f3 GKS | RRNBaa 27F (K
F RRNBaa 2F GKS 02NNRBoSNRaE SELISOGSR SylLd
NEO2NRa (2 NBTFTESOO | yeé aldebsySdSahiSedugfy G0 KS 0
bdzZYo SNE 2NJ NEFSNByOSa |yR gAaftt 200l Ay 0
number and state of issue. Within 60 days after the exit interview, the financial

aid office will provide this information to the loan vendor.

The stuent will also be provided with the current name and address of the
02ZNNRBGSNRaE f SYRSNI 02NJ CSRSNIf *#SYyR2ND X
explanation will be given of how to complete deferment forms and how to

prepare correspondence to the lender omaor will also be included. Emphasis

will be made that the borrower should always keep copies of all correspondence
from and to them about their loans. It will be stressed that a borrower must

make payments on their loans even if the borrower does noenee a payment

booklet or a billing notice.
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If the student borrower drops out without notifying the school, we will confirm
that the student has either completed online counseling, or exit counseling
material will be mailed to the borrower at their laghown address. The material
must be mailed within 30 days of learning that a borrower has withdrawn or
failed to participate in an exit counseling session. When we mail these exit
materials, we are not required to use certified mail with a return receipt
NBIljdzSaiSRZ odzi 6S Ydzald R20dzySyid Ay (GKS
sent. If the student fails to return the Exit Counseling material including the
contact information, we are not required to take any further action.

Grace Period: Once the steigt withdraws, leaves school or graduates on the
subsidized loans there is a grace period of six months. During this time no
interest accrues on the subsidized loan. On an unsubsidized loan the interest is
paid during the loan period but the principalnst paid until after the grace

period. The borrower has a choice of paying the interest or having it capitglized
adding the accrued interest to the original loan principal. PLUS loan repayment
begins sixty days after the second disbursement and istdsegins at that point.

Repayment on all loans is up to ten years with a minimum repayment of $50.00
per month.
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Retention, Completion & Job Placement Rates

Master Pipe and Structural Welding Program

This program is designed to be completedémonths.

This program will cost $7,910.00if completed within normal time. There may be additional costs for living
expenses. These costs were accurate at the time of poskingmay have changed.

Of the students who completed this program within normal time, the typical graduate leaves witl8@.37 of
debt.

{Select one or more of the following statemen¥our institution is required to provide information about whether
this program meets licensure requirements for any states in the metropolitan statistical area (MSA) in which the
institution is located, as well as for any states for which the institu@wiare of whether the program satisfies all
educational prerequisites to qualify a student for licensi8elect one or more of the options and the names of the
states for which that statement applies.}

1) Program meets licensure requirements in the followi ng States: Arkansas

2) Program qualifies students to sit for licensure exam in the following States:
Please Note the following : Some states have licensing requirements for welders in addition
to certification. For example, New York requires welders to be certified by the AWS or the N.Y.
State Department of Transportation. They then must apply to the state for a license. Some cities
have their own certification and licensing processes in order for welders to be employed by the
governmental entity. One such city is Los Angeles. Although it has its own testing procedure for
certifying and licensing someone to become an L.A. City Certified Welder, applicants are required
to bring the applicable codebook publishees by the
who want to work for a local, state or federal government project need to check with their
employer, or anticipated employer, for specific welding certification or licensing requirements.

3) Several States do not have licensure requirements for this profession though most
employers do have licensure requirements.

For more information about graduation rates, loan repayment rates, and-@asiliment earnings
about this institution and other postsecoady institutions please click here:
https://collegescorecard.ed.gov/

Please Note:

This program has passed standards established by the U.S. Department of Eduthé&bepartment based these
standards on the amounts students borrow for enrollment in this program and their reported earrfrigghe

future the program does not pass the standards, students who are then enrolled may not be able to use federal
student grants or loans to pay for the program, and may have to find other ways, such as private loans, to pay for
the program.

Alumni/ Graduate Satisfaction Surveys

Upon completion of the program, students are given the option to complete a satisfaction survey.
Suneys are kept in a folder in a fireproof cabinet. Surveys can be seen upon request.
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Institutional Information

Cost of Attendance

ARKANSAS WELDING ACADEMY calculates the COA (cost of attendance) based on average
values for the state of Arkansas. Teenaining FSA need based award eligibility is calculated

based

on
i ndividually in
(ISIR) from theUnited State Department of Education. Cost of Attendance is provided to

t he

student 6s
t he

COA mi
enroll ed

prospective or enrolled students upon request.

nus
student 6s

Economic

fi

Fam
| es

Registration Fee: $100.00 (noefundable). This fee is applied to the student’s account balance
upon starting attendance at AWA.

Pragrams| Tuition Equipment/Suppliey Room and Board| Transportation Misc Cost
and fees cost
Independ| Depend| Independ Depend| Independ Depend
Master | $16,713.00 $11,09700 N/A N/A N/A N/A N/A N/A
Pipe &
Structural
Welding
Program
*OSHA | $850.00 $125.00 N/A N/A N/A N/A N/A N/A
30
*OSHA $425 $125 N/A N/A N/A N/A N/A N/A
10

*OSHA 3@&nd 10 are neither accredited by COE nor qualify students to receive Title IV financial aid and are both
non-Title IV prograns. Both have $50 nosrefundable registration fees that are waived for AWA students (both

past and present).

Students borrow the textbook for the time they are in schboll8 the student not return the

The OSHA 30 certificate does not expire
OSHA 30 idlot Approved for Veteran Training

textbook they will owe the market price to the institution.

Direct Costs:

1. Tuition and fees normally assessed for a student carrying the same academic workisad
information is provided by the school for each pergroffered by the school that is eligible for

Title IV aid

2. Supplies; Based on program at a school.
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Indirect Costs:
3. Transportation and miscellaneous expeng®gerage of the various means of transportation
and other miscellaneous expenses used by students attending the school.

4. An allowance for room and boaidThis will change if the student is living at homeliving

on his/her own. A student living with parents has a lower allowance than a student who is living
off campus. It is possible for an independent student to live with his/her parents, in which case
you should use t he iéndande.”Agavevage i used dor all odmoandc o s t
board allowances.

When the calculations are complete, there are two costs of attendance for each program offered
at the school (one for students living with their parents and one for students living off tampus

The Cost of Attendance is the starting point
Expected Family Contribution, as determined by the ISIR, will be deducted from the Cost of
Attendance to establish a studentos eligibildi

If the student claims he/she is living off campus and the promissory note that the school may
have in the file indicates the student is living at the same address as the parent, the school must
use the fAliving with parento cost of attendan
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Institutiond Cancellation &efund Policy

A full refund to any student who cancels the enrollment contract within seventy
two (72) hours (until midnight of the third day excluding Saturdays, Sundays, or
legal holidays) after the enrollment contract is executed.

Students who have not visited the school facility prior to enrollment will have the
opportunity to withdraw without penalty withirihree days following either
attendance at a regularly scheduled orientation or following a tour of the facilities
and inspectiorof the equipment.

If an applicant is not accepted for enrollment by a school the applicant is entitled
to a full refund of monies paid less application feenot to exceed twentyfive
dollars ($25)AWA does not charge an application fee.

Theregistration feeof one hundred dollars ($100) will be retained. AWA will not
restock. All tuition paid in excess of thegistration feewill be refunded based on
the cost and length of the program in which enrolled in the following manner:

() At completion of less than twentfive percent (25%) of the program, the
student will be refunded on a pro rata basis.

(i) At completion of 25% but less than 50% of the program, the student will be
refunded
50% of the tuition.

(i) At completion of 50% but less than 75% o firogram, the student will be
refunded
25% of the tuition.

(iv) At completion of 75% or more of the program no refund is due the
student.

All tuition beyond the current enrolliment period shall be refunded when student
terminates.

Students shall be refunded immediately when a course is cancelled and there is
not a course required for their program of study available.

The effective date oftte termination, for refund purposes, shall be the last day of
attendance.
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The student shall not be required to purchase instructional supplies, books, pay
fees, etc. until such time as these materials are needed.

In the event a school discontinues a pragrin which students are enrolled, a full
refund of all tuition, tools, textbooks, etc. and fees are due. Refunds shall be
made within 15 days of the last class meeting date. This statement does not apply
to a closed school; however, it does apply to aosthhat closes only one

location.

All refunds will be made within thirty (30) calendar days of the effective date of
terminationand when due, will be made without requiring a request from the
student. All refunds shall be made according to payor sosgjce(
(grant/scholarship/loan) policy.
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Standards of Progress for VA Students

Evaluation of progress of VA students will be conducted by the school’s evaluation policy
schedule. Students with a minimum of 70 % academic average and 75% attendance will be
considered making satisfactory progress until the next scheduled evaluation.

In order for a student to be considered making satisfactory progress the student must meet both
attendance and academic minimum requirements. Students receiving VA benefits who fail to
meet minimum progress and attendance requirements will be placed on probation for 30 days.
At the end of the probationary period, the student’s progress (academic and attendance) will be
re-evaluated. If the student is meeting minimum requirements, the student will be determined to
be making satisfactory progress and will be considered off Probation.

Suspension/Withdrawn/ Termination

If the student fails to meet minimum requirements in either acad emics or attendance, the school’s
certifying official will submit a 22-1999b effective on the last day of probation.

Reinstatement of VA student’s educational benefits: Once VA student’s educational benefits
has been suspended and after 30 days and the students is meeting the minimum standards of
progress, the school’s certifying official will submit a 22-1999.

Refund Policy

In the event a veteran fail to enter the course or withdraws or is discontinued a refund will be
based on a pro rata refund of the ion of tuition, fees and charges, This refund will be
returned promptly as required under 38 CFR 21.4255

REFUNDS: Refunds will be made based on the chart below within 40 days of withdraw,
STUDENT ENTITLED UPON REFUND
WITHDRAWAL/TERMINATION
10% of program completed 90%Refund
20% of program completed 80% Refund
30% of program completed 70% Refund
40% of program completed 60% Refund
50% of program completed 50% Refund
60% of program completed 40% Refund
70% of program completed 30% Refund
80% of program completed 20% Refund
90% of program completed 10% Refund

Prior Credit

63
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It is the policy of this institution that an evaluation of previous education and training will be
conducted, appropriate credit granted, if applicable, the institution’s duration in the course will
be shortened proportionately, and that the Veteran’s Administration and the student will be so
notified. VA credit will be given for prior training for veterans and eligible programs.

Authority 38 CFR 21.4253 and 38 CFR 21.4254.

] 12~9~-22
Signature of Certifying Official Date
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Return To Title IV (R2T4)
When you apply for financial aid, you sign a statement that you will use the funds for
educational purposes only. Therefore, if you withdraw before completing your program, a
portion ofthe funds you received may have to be returned. Arkansas Welding Academy
(AWA) will calculate the amount of tuition to be returned to the Title 1V, HEA Federal
fund programs according to the policies listed below.

RETURN TO TITLE IV FUNDS POLICY

This policy ap pWwithdew officially, srtoftically,Hail ® Geturw h o

from a leave of absence or dismissed from enrolimeat Arkansas Welding Academy.

It is separate and distinct from the Arkansas Welding Academy refund policy. (Refer to
AWA Student Handbook p. 4%0)

The calculated amount of the Return of Title IV, HEA (R2T4) funds that are required for
the students affected by this policy, are determined according to the following definitions
and procedures as prescribed by regulations.

The amount of Title IV, HEA aid earned is based on the amount of time a student spent

in academic attendance, and the total aid
incurred institutional charges. Because these requirements deal only witlv THIEA

funds, the order of return ohearnedfunds do not include funds from sources other

than the Title IV, HEA programs.

Title IV, HEA funds are awarded to the student under the assumption that he/she will
attend school for the entire period for winithe aid is awarded. When student withdraws,
he/she may no longer be eligible for the full amount of Title IV, HEA funds that were
originally scheduled to be received. Therefore, the amount of Federal funds earned must
be determined. If the amount disbed is greater than the amount earned, unearned funds
must be returned.

The institution has 45 days from the date that the institution determines that the student
withdrew to return all unearned funds for which it is responsible. The school is required
to notify the student if they owe a repayment via written notice.

The school must advise the student or parent that they have 14 calendar days from the
date that the school sent the notification to accept a post withdraw disbursement. If a
response is noeceived from the student or parent within the allowed time frame or the
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student declines the funds, the school will return any earned funds that the school is
holding to the Title IV, HEA programs.

Leave of AbsenceStudents who believe they require ade of absence (LOA) from the

program should request the LOA form from the Administration Office. LOAs are granted based
on the regulations 34 CFR Part 668.22(d) Approved Leave of Absence.

AOfficialo Wi thdrawal from the School

A student is consideredteb A Of f i ci all yo withdrawn on the da
Financial Aid Director or School Director in writing of their intent to withdraw. The date of the
termination for return and refund purposes will be the earliest of the following for official
withdrawal:
1. Date student provided official notification of intent to withdraw, in writing or
orally.
2. The date the student began the withdrawal from AWA records. A student is
allowed to rescind his notification in writing and continue the program. 8itloel
student subsequently drop, the student s
attendance.

Upon receipt of the official withdrawal information, Arkansas Welding Academy will complete
the following:
1. Determine the st udneeas d the ldstaexdrdedidate & of at t ¢
academic attendance on the school 6s atten

Page82| 200



CONSUMER INFORMATION HANDBOOK

2. Two calculations are performed:
a The studentodés | edger card and attendanc
the calculation of Return of Title IV, HEA funds the student has earned, and if
any, the amount of Title IV funds for which the school is responsible. Returns
made tothe FederBlunds Account are calcul ated wus
of Title IV, HEA Funds Worksheets, scheduled attendance and are based upon
the payment period.

b. Cal cul ate the school s refund requir
3. The studentdés grade record wil!/l be update
4. AWA, will return the amount for any unearned portion of the Title IV funds for

which the school is responsible within 45 days of the date the official notice was

provided.

5. AWA will provide the student with a letter explaining the Title IV, HEA
requirements:

a. The amount of Title IV assistance the student has earned. This amount is

based upon the length of time the student was enrolligge: iprogram
based on scheduled attendance and the amount of funds the student
received.

b. Any returns that will be made to the Title IV, HEA Federal program on
the studentoés behalf as a result of exi
scheduled attendance is more than 60% of the payment period, he/she is
considered to have earned 100% of the Federal funds received for the
payment period. In this case, no funds need to be returned to the Federal
funds.

c. Advise the student of the amount of unearned Federal funds and tuition
and fees that the student must return, if applicable.

6. Supply the student with ledger card record noting outstanding balance due to
the school and the available methodsafment. A copy of the completed
wor ksheet, check, | etter and final | edgert

In the event a student decides to rescind his or her official notification to withdraw, the student
must provide a signed and dated written statement that he/she is continuing his or her program of
study, and intends to complete the payment period. Mi{lelEA assistance will continue as

originally planned. If the student subsequently fails to attend or ceases attendance without
completing the payment period, the studentds
of intent to withdraw.
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Unofficial Withdrawal from School

In the event that the school unofficially withdraws a student from school, the School Director
and/or Admissions Director must complete the Withdrawal Form using the last date of
attendance as the drop date.

Any student thatloes not provide official notification of his or her intent to withdraw and is

absent for more than 10 consecutive calendar days, will be subject to termination and considered
to have unofficially withdrawn. This includes students who have not returowedain approved

LOA or one who takes an LOA and does not meet requirements defined in 34 CFR Part
668.22(d) and the LOA policy of AWA.

Within one week of the studentods | ast date of
take place:
1. The educatin office will make three attempts to notify the student regarding
his/her enrollment status;
2. Determine and record the studentodos | ast d
date of academic attendance on the attendance record;
3. The st uldewal date is detetmined as the date the day &fter 1
consecutive calendar days of absence;
4. Notify the student in writing of their failure to contact the school and
attendance status resulting in the current termination of enrollment;
5. Arkansas Welding Academy calculates the amount of Federal funds the
student has earned, and, if any, the amount of Federal funds for which the
school is responsible.
Ca |l c u lefand eequirement (see dctwol tefoiral catculation);
Arkansas Welding Academy Executive Financial Director will return to the
Federal fund programs any unearned portion of Title IV funds for which the
school is responsible within 45 days of the date the withdrawal determination
was made and note return on the student 0:¢
8. If applicable, Arkansas Welding Academy will provide the studéhta
refund letter explaining Title IV requirements:

~N o

a) The amount of Title IV aid the student has earned based upon the length of
time the student was enrolled and scheduled to attend in the program and the
amount of aid the studergceived.

b) Advise the student in writing of the amount of unearned Title IV aid and tuition
and fees that he/she must return, if applicable.

c) Supply the student with a final student ledger card showing outstpbdiance due
the school and the available methods of payment.

9. A copy of the completed worksheet, check, letter, and final ledger card will be kept
in the studentods file.
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Disbursement Restrictionsi 30 Day, First time,First Year Undergraduate Students

There are some Title IV, HEA funds that you were scheduled to receive that cannot be disbursed
to you once you withdraw because of other eligibility requirements.

For example, if you are a firsime, firstyear undergraghte student and you have not completed
the first 30 days of your program before you withdraw, you will not receive any Direct Loan
funds that you would have received had you remained enrolled past the 30th day.

Earned AID:

Title IV, HEA aid is earned i prorated manner on a per diem basis (calendar days or clock
hours) up to the 60% point in the payment period. Title IV, HEA aid is viewed as 100% earned
after that point in time. A copy of the worksheet used for this calculation can be requested from
the financial aid director.

Withdraw Before 60%

The institution must perform a R2T4 to determine the amount of earned aid through the 60%
point in each payment period or period of enrollment. The institution will use the Department of
Educations prorate schedule to determine the amount of the R2T4Hergtsdent has earned at
the time of withdraw.

Withdraw After 60%

After the 60% point in the payment period or period of enrollment, a student has earned 100% of
the Title IV, HEA funds he or she was scheduled to receive during this period. Theiamstitu
must still perform a R2T4 to determine the amount of aid that the student has earned.

Arkansas Welding Academy measures progress in Clock Hours, and uses the payment period for
the period of calculation.

The Calculation Formula:

Determine the amouwif Title IV, HEA aid that was disbursed plus Title IV, HEA aid that could
have been disbursed.

Calculate the percentage of Title IV, HEA aid earned which is confirmed by AWA's Third party
servicer and a financial aid personnel:
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a) Divide the number of clck hours scheduled to be completed in the payment period as
of the last date of attendance in the payment period by the total clock hours in the
payment periodScheduled hours are established prior to student start date unless
schedule was modified prieo withdraw. The number of days in the payment period
include all of the days within the period the student was scheduled to complete except
scheduled breaks of at least five consecutive days and approved LOAs.

‘0¢ 0 IYER QOo@mddE an a '%Q\'(QOO 21 £ 00
"YE 0'GENG 106 Q1 QE Q wi ¢
b) If this percentage is greater than 60%, the student earns 100%.

c) If this percent is less than or equal to 60%, proceeds with calculation.

U Percemage earned from (multiplied by) Total aid disbursed, or could have
been disbursed = AMOUNT STUDENT EARNED.

U Subtract the Title IV aid earned from the total disbursed = AMOUNT TO BE
RETURNED.

0 100% minus percent earned = UNEARNED PERCENT

U0 Unearnedpercent (multiplied by) total institutional charges for the period =
AMOUNT DUE FROM THE SCHOOL.

U If the percent of Title IV aid disbursed is greater than the percent unearned
(multiplied by) institutional charges for the period, the amount disdwsde
be used in place of the percent unearned.

U If the percent unearned (multiplied by) institutional charges for the period are
less than the amount due from the school, the student must return or repay
onehalf of the remaining unearned Federal Pelrr

U Student is not required to return the overpayment if this amount is equal to or
less than 50% of the total grant assistance that was disbursed /or could have
been disbursed. The student is also not required to return an overpayment if
the amount is 0 or less.

U Arkansas Welding Academy will issue a grant overpayment notice to student
within 30 days from the date the schoo
giving student 45 days to either:
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1. Repay the overpayment in full to Arkansas Welding A&cag or Sign
a repayment agreement with the U.S. Department of Education.

Responsibilities of the Institution and Student:

1 (g) Return of unearned aid, responsibility of the institutidn).The institution must
return, in the order specified below, tiesder od
o The total amount of unearned title IV assistance to be returned as calculated
above; or
o An amount equal to the total institutional charges incurred by the student for the
payment period or period of enrollment multiplied by pleecentage of title IV
grant or loan assistance that has not been earned by the student, as described.

T (2) For purposes of this section, Ainstitu
(if the student contracts with the institution for the roard hoard) and other
educationallyrelated expenses assessed by the institution.

1 (3) If, for a nonterm program an institution chooses to calculate the treatment of title IV
assistance on a payment period basis, but the institution charges for a pel®tbtigsr
than the payment period, @Atotal institutio
payment periodo is the greater of

o The prorated amount of institutional charges for the longer period; or
o The amount of title IV assistance retained for ingitiinal charges as of the
student's withdrawal date.

1 (h) Return of unearned aid, responsibility of the stud@ntAfter the institution has
allocated the unearned funds for which it is responsible in accordance with the above
paragraph, the student musturn assistance for which the student is responsible in the
order specified below.

1 (2) The amount of assistance that the student is responsible for returning is calculated by
subtracting the amount of unearned aid that the institution is requiredrio uetier
paragraph (g) of this section from the total amount of unearned title IV assistance to be
returned.

1 (3) The student (or parent in the case of funds due to a parent PLUS Loan) must return or
repay, as appropriate, the amount determined under pphafir)(1) of this section &

o0 Any title IV loan program in accordance with the terms of the loan; and
0 Any title IV grant program as an overpayment of the grant; however, a student is
not required to return the followidg
A The portion of a grant overpaymearhount that is equal to or less than 50
percent of the total grant assistance that was disbursed (and that could
have been disbursed) to the student for the payment period or period of
enrollment.
A With respect to any grant program, a grant overpaymentiainas
determined after application of paragraph (h)(3)(ii)(A) of this section, of
50 dollars or less that is not a remaining balance.
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1 (4)(i) A student who owes an overpayment under this section remains eligible for title IV,
HEA program funds throughind beyond the earlier of 45 days from the date the
institution sends a notification to the student of the overpayment, or 45 days from the date
the institution was required to notify the student of the overpayment if, during those 45
days the studeét

A Remys the overpayment in full to the institution;

A Enters into a repayment agreement with the institution in accordance with
repayment arrangemergatisfactoryto the institution; or

A Signs a repayment agreement with the Secretary, which will include terms
that permit a student to repay the overpayment while maintaining his or
her eligibility for title IV, HEA program funds.

o Within 30 days of the date of the institution's determination that the student
withdrew, an institution must send a notice to any studéotowes a title IV,

HEA grant overpayment as a result of the student's withdrawal from the
institution in order to recover the overpayment in accordance with paragraph
(h)(4)(i) of this section.

o If aninstitution chooses to enter into a repayment agneeimaccordance with
paragraph (h)(4)(i)(B) of this section with a student who owes an overpayment of
title IV, HEA grant funds, it must

A Provide the student with terms that permit the student to repay the
overpayment while maintaining his or her eligtyifor title 1V, HEA
program funds; and

A Require repayment of the full amount of the overpayment within two
years of the date of the institution's determination that the student
withdrew.

0 An institution must refer to the Secretary, in accordance withepiiges required
by the Secretary, an overpayment of title IV, HEA grant funds owed by a student
as a result of the student's withdrawal from the institutién if

A The student does not repay the overpayment in full to the institution, or
enter a repayment aggment with the institution or the Secretary in
accordance with paragraph (h)(4)(i) of this section within the earlier of 45
days from the date the institution sends a notification to the student of the
overpayment, or 45 days from the date the institutiaa required to
notify the student of the overpayment;

A At any time the student fails to meet the terms of the repayment agreement
with the institution entered into in accordance with paragraph (h)(4)(i)(B)
of this section; or

A The student chooses to eniteo a repayment agreement with the
Secretary.

0 A student who owes an overpayment is ineligible for title IV, HEA program
fundsd

A If the student does not meet the requirements in paragraph (h)f4J(is
section, on the day following the 4fay period in that paragraph; or

A As of the date the student fails to meet the terms of the repayment
agreement with the institution or the Secretary entered into in accordance
with paragraph (h)(4)(i) of thisection.
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0 A student who is ineligible under paragaraph (h)(4)(v) of this section regains
eligibility if the student and the Secretary enter into a repayment agreement.

1 (5) The Secretary may waive grant overpayment amounts that students are required to
return under this section if the withdrawals on which the returns are based are
withdrawals by studends

o Who were residing in, employed in, or attending an institution of higher education
that is located in an area in which the President has declared thgiradisaster
exists, in accordance with section 401 of the Robert T. Stafford Disaster Relief
and Emergency Assistance Act (42 U.S.C. 5170);

0 Whose attendance was interrupted because of the impact of the disaster on the
student or institution; and

0o Whose wihdrawal occurred within the award year during which the designation
occurred or during the next succeeding award year.

Order of Return

Arkansas Welding Academy is authorized to return any excess funds after applying them to
current outstanding Cost of #&hdance (COA) charges. A copy of the Institutional R2T4 work
sheet performed on your behalf is available through the office upon student request.

In accordance with Federal regulations, when Title IV, HEA financial aid is involved, the
calculated amountfahe R2T4 Funds" is allocated in the following order:

(i) Unsubsidized Federal Stafford loans.

(ii) Subsidized Federal Stafford loans.

(i) Unsubsidized Federal Direct Stafford loans.

(iv) Subsidized Federal Direct Stafford loans.

(v) Federal Perkins lans.

(vi) Federal PLUS loans received on behalf of the student.
(vii) Federal Direct PLUS received on behalf of the student.

Remaining funds.If unearned funds remain to be returned after repayment of all
outstanding loan amounts, the remaining excess must be credited to any amount
awarded for the payment period or period of enrollment for which a return of funds is
required in the following order:

(i) Federal Pell Grants.

(i) Academic Competitiveness Grants.
(iif) National SMART Grants.

(iv) FSEOG Program aid.

(v) TEACH Grants
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PostWithdrawal Disbursement

If you did not receive all aihe funds that you earned, you may be due a\pidstirawal
disbursement. If your postithdrawal disbursement includes loan funds, your school must get
your permission before it can disburse th&mu may choose to decline some or all of the loan
fundsso t hat you donot . AWAoayrautandtitallyt usealhos & portioa of t
your postwithdrawal disbursement of grant funds for tuition, fees, and room and board charges

(as contracted with the school).

Arkansas Welding Academy needs your pesiois to use the postithdrawal grant

disbursement for all other school charges. If you do not give your permission (some schools ask
for this when you enroll), you will be offered the funds. However, it may be in your best interest
to allow the school t&eep the funds to reduce your debt at the school.

Time frame for returning an unclaimed Title IV, HEA credit balance

If a school attempts to disburse the credit balance by check and the check is not cashed, the
school must return the funds no later than 240 days after the date the school issued the check.

If a check is returned to a school or an EFT is rejected, tlowlsetay make additional attempts

to disburse the funds, provided that those attempts are made not later than 45 days after the funds
were returned or rejected. When a check is returned or EFT is rejected and the school does not
make another attempt to disise the funds, the funds must be returned before the end of the

initial 45-day period.

The school must cease all attempts to disburse the funds and return them no later than 240 days
after the date it issued the first check.

Institution Responsibilities in regards to return of Title IV, HEA funds

Arkansas Welding Academy 6s responsibilities
1 Providing students information with information in this policy;
1 Identifying students who are affected by this pond completing the return of Title

IV, HEA funds calculation for those students;
1 Returning any Title IV, HEA funds due to the correct Title IV, HEA programs.

Please Notdhat the institution is not always required to return all of the excess funds atieer
situations once the R2T4 calculations have been completed in which the student must return the
unearned aid.
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Overpayment of Title IV, HEA Funds

Any amount of unearned grant funds that you must return is called overpayment. The amount of
grant oerpayment that you must repay is half of the grant funds you received or were scheduled
to receive. You must make arrangement with Arkansas Welding Academy or the Department of
Education to return the amount of unearned grant funds.

Student Responsibilities in regards to return of Title IV, HEA funds

1 Returning to the Title IV, HEA programs any funds that were dispersed to the student
in which the student was determined to be ineligible for via the R2T4 calculation.

1 Any notification of withdraw should be in writing and addressed to the appropriate
institutional official.

1 A student may rescind his or her notification of intent to withdraw. Submissions of
intent to rescind a withdraw notice must be filed in writing.

1 Eitherof these notifications, to withdraw or rescind to withdraw must be made to the
official records/registration personnel at your school.

Refund vs. Return to Title IV, HEA Funds

The requirements for the Title IV, HEA program funds when you withdraw aegagedrom

any refund policy that Arkansas Welding Academy may have to return to you due to a cash
credit balance. Therefore, you may still owe funds to the school to cover unpaid institutional
charges. Arkansas Welding Academy may also charge you fdriteyV, HEA program

funds that they were required to return on your behalf.

|l f you do not already know what Arkansas Wel
ask your Schools Financial Planner for a copy.

Return to Title IV, HEA questions?

If you have questions regarding Title IV, HEA program funds after visiting with your
financial aid director, you may call the Federal Student Aid Information Cente8Git4-
fedaid (808433-3243). TTY users may call 80rB0-8913. Information is also availabl@ o
student aid on the webww.studentaid.ed.gov

*This policy is subject to change at any time, and without prior notice.

Page9l]| 200


http://www.studentaid.ed.gov/

CONSUMER INFORMATION HANDBOOK

Official Withdrawal

A student is consideredto beOf f i ci al | yo wit hdrawn on the dat
Financial Aid Director or School Director in writing of their intent to withdraw. The date of the
termination for return and refund purposes will be the earliest of the following for official
withdrawal:
3. Date student provided official notification of intent to withdraw, in writing or
orally.
4. The date the student began the withdrawal from AWA records. A student is
allowed to rescind his natification in writing and continue the program. Should the
student subsequently drop, the studentds
attendance.

Upon receipt of the official withdrawal information, Arkansas Weldirmgidemy will complete
the following:
3. Determine the studentds | ast date of atte
academic attendance on the school 6s atten
4. Two calculations are performed:
d The studentdés | edger aewaltoaetadminet t endanc
the calculation of Return of Title IV, HEA funds the student has earned, and if
any, the amount of Title IV funds for which the school is responsible. Returns
made to the Feder al Funds AccoRewtn ar e ¢
of Title IV, HEA Funds Worksheets, scheduled attendance and are based upon
the payment period.

b. Cal cul ate the school 6s refund requir
7. The studentds gr ade r éis/leerfidal grade. | be updat e
8. AWA, will return the amount for any unearned portion of the Title IV funds for

which the school is responsible within 45 days of the date the official notice was

provided.

9. AWA will provide the student with a letter explaining the &itl/, HEA

requirements:

a. The amount of Title IV assistance the student has earned. This amount is
based upon the length of time the student was enrolled in the program
based on scheduled attendance anémheunt of funds the student
received.

e. Any returns that will be made to the Title IV, HEA Federal program on
the studentbés behalf as a result of exi
scheduled attendance is more than 60% op#yenent period, he/she is
considered to have earned 100% of the Federal funds received for the

payment period. In this case, no funds need to be returned to the Federal
funds.
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f.  Advise the student of the amount of unearned Federal funds and tuition
and fees that the student must return, if applicable.
10. Supply the student with ledger card record noting outstanding balance due to
the school and the available methodpayment. A copy of the completed
wor ksheet, check, | etter and final | edgert

In the event a student decides to rescind his or her official notification to withdraw, the student

must provide a signed and dateritten statement that he/she is continuing his or her program of

study, and intends to complete the payment period. Title IV, HEA assistance will continue as
originally planned. If the student subsequently fails to attend or ceases attendance without

compl eting the payment period, the studentods w
of intent to withdraw.
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Academic Programs

Master Pipe and Structural Welding Program: The Master Pipe and Structural Welding
Program at Arkansas Welding Acadey is a careefocused training program that will enable

you to acquire the skills you need to succeed in an-éagl Welding position. We strive to

give you tools primarily through hands training in the welding booth and four hours per week
in the dassroom that you can directly apply to your future career. As a journeyman welder, you
will be able to setup and operate welding equipment and run the four major welding processes
used in manufacturing today: GMAW, GTAW, FCAW and GTAW. Our welding program
provides the training you need for multiple positions across a variety of fields. Some of these
positions are: ship building, manufacturing, utilities, new construction anelslurts. With our
handson training, youol| b eng anryaupvary fiessddayt o hit t he

Through methods of lecture/discussion and laboratory the student will learn the fundamentals of
welding, metallurgy, rod angles of each welding position. Shielded Metal Arc Welding, Gas
Metal Arc Welding, Gas Tungsten Arc Weldjrand Fluxcore welding processes will be taught

on all positions, joints, with and without backing strip, and pipe. Student will demonstrate
through successful pass of visual and destructive bend test.

Class Hours80 Pass all visual weld inspections.
Laboratory Hours:830 Pass all destructive bend tests.
Total Clock Hours910 Haveeighteerdays or less of unexcused

absences.
A successful graduate must have

accomplished the following: CIP Code:48.0508
WeldingTechnol Wel
100percent on the Safety Test eldingTechnology/\Welder
75 percent or greater on all other tests

Thecurriculum is SENSE | and Il which is written and maintained by the American Welding
Society (AWS). Student will have to pass all eight exams using knowledge gained from both the
laboratory and textbookWA utilizes two textbooks given below:

Text bdodker i Wel dingdo by Althouse, Turnqui st,
by GoodhearWilcox, ISBN: 9781-60525795-2

Textbook: fAWelding Fundamental so by W. Bowdi't
GoodheartWilcox, ISBN: 9781-63126328-6

Student do not have to purchase the textbook. AWA allows students to borrowh&@chool
library. If students do not return thextbook,they will owe the current market price for the
book.
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All graduates in good standing with Arkansas WeldingAcademy and financial aid
providers will be eligible job placement assistance and lifeme brush-up.

Lifetime brush up is provided on a booth space availability basis and is only on previously
completed welding courses. Eligibility will be eliminated fwaduates who default on their

student loan(s), still have an account balance, or hinder current student ti&iigihgity will

be reinstated when the student puts their loan(s) back into good standing, pays their remaining
balance or at the Directos discretion if the student hindered current traininfylaximum

brush up time is three (3) consecutive days which may be modified at any time per policy and
availability. All required welding gear and safety equipment will be supplied by the student (this
includes specialty metals that AWA does not keep in inventory).

All portions of AWA programs are offered on the AWA campus.

Faculty & Instructional Personnel:

Name Title
Quan Tran Directorof TrainingInstructor
Alice Obenshain Director
BradleyRogers Instructor
Andrew Obenshain Compliance Officer/ Mechanic&ngineerEl
Hector Diaz Student Liaisofinstructor

Study tool:http://www.g-wlearning.com/welding/3286/index.htm#ch0
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OSHA 30 and 10 are neither accredited by COE nor qualify students to receive Title IV
financial aid and are both non-Title IV programs. Both have $50 non-refundable registration
fees that are waived for AWA students (both past and present).

The OSHA 30 certificate does not expire
OSHA 30 idlot Approved for Veteranfraining
Safety: OSHA 30 Construction Safety and HealthThe OSHA 30 program is a NON Title IV
Program.This OSHA 30Hour Construction Training covers health and safety workplace topics
that will familiarize you with OSHA Construction standards. Thesesopill include OSHA
Focus Four as well as a minimum of six elective topics as determined by the studenpmake

Introduction to OSHA Inspection Hazard Communication Fire Detection and
Procedures Protection

Safety and Health Programs Recordkeeping  Exit routes/ Emergency Action Electrical

Please NoteOnce students have successfully completed and passed the OStbAi3€ourse,
they will be awarded a certificate of completion to act as temporary proof of successful
completion.Once the OSHA card is received either in the mail or in person, the OSHA
Education Center certificate of completion will no longer be necessary.

Pagell4| 200



CONSUMER INFORMATION HANDBOOK

Associations, agencies, and governmental bodies

Department of EducationAWA received its initial program participation agreement for the Secretary of
the department in 2018.

Council on Occupation EducatioARKANSAS WELDING ACADEMY was awarded its National
Accreditation from the Council on Occupation Education (COE) in Jady2nd adheres to the
rules, regulations and standards of quality of the Commission.

American Welding Society: ARKANSAS WELDING ACADEMY was certified by the
American Welding Society in July 2013 and adheres to the quality and standards therein.

Arkansas State Board of Private Career Education:ARKANSAS WELDING ACADEMY is

licensed by the Arkansas State Board of Private Career Education in May 2013 and adheres to the
rules and regulation of the Arkansas Higher Education Law.

Arkansas Welding Academy is aotized by the Arkansas State Board of Private Career

Education #581 to offer Postsecondary Programs. All communications, updates, requests for
state approval are done through the Arkansas Department of Higher Education:

1 Adhe.edu/private/career/education

1 423 Main St. Suite 400, Little Rock Ar. 72201
1 Phone: 504371-2000

1 Fax: 501371-8000

1 Alana.boles@adhe.edu

If a student or individual wishes to obtain the documents descridziaigditation, approvalor
licensing they can make a request by calling, emailing, or visiting the admissions office.

Andrew Obenshain, Compliance Officer
Phone: 504082-9353
Email: ajobenshain@arkansasweldingacadeaiy.

Address: 1920 N. Redmond Rd. Jacksonville Ar, 72076
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Services and Facilities for Students with Disabilities
8668.231 Definitions.

The following definitions apply to this subpart:

(a) Comprehensive transition amistsecondary programmeans a degree, certificate, nondegree,
or noncertificate program that

(1) Is offered by a participating institution;

(2) Is delivered to students physically attending the institution;

(3) Is designed to support students with intelieal disabilities who are seeking to continue
academic, career and technical, and independent living instruction at an institution of higher education
in order to prepare for gainful employment;

(4) Includes an advising and curriculum structure;

(5) Reguies students with intellectual disabilities to have at least-biadf of their participation in
the program, as determined by the institution, focus on academic components through one or more of
the following activities:

(i) Taking credibearing courses ith students without disabilities.

(ii) Auditing or otherwise participating in courses with students without disabilities for which the
student does not receive regular academic credit.

(iif) Taking norcredit-bearing, nondegree courses with students wittalisabilities.

(iv) Participating in internships or webased training in settings with individuals without
disabilities; and

(6) Provides students with intellectual disabilities opportunities to participate in coursework and
other activities with studets without disabilities.

(b) Student with an intellectual disabilitpeans a student

(1) With a cognitive impairment characterized by significant limitations in

(i) Intellectual and cognitive functioning; and

(i) Adaptive behavior as expressed in cqutoel, social, and practical adaptive skills; and

(2) Who is currently, or was formerly, eligible for special education and related services under the
Individuals with Disabilities Education Act (IDEA) (20 U.S.C. 1401), including a student who was

determined eligible for special education or related services under the IDEA but wasdubioeled or
attended private school.
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Students with Disabilities

ARKANSAS WELDING ACADEMY does not discriminate against students and applicants on
the basis of disability, in the administration of its educational and other programs. ARKANSAS
WELDING ACADEMY reasonably accommodates qualified students (including apfsjcan

with disabilities as defined by applicable law, if the individual is otherwise qualified to meet the
fundamental requirements and aspects of the program of ARKANSAS WELDING ACADEMY,
without undue hardship to ARKANSAS WELDING ACADEMY. For purposeseaisonable
accommodation, a student or applicant with a disability is a person who has learning, physical or
psychological impairment which limits one or more major life activities (such as walking,

seeing, speaking, learning, or working).

Policy for Disabilities:

Students with disabilities are encouraged to contact AWA director or designee to privately
discuss any accommodation needs. Arkansas Welding Academy ensures equal access to
instruction through collaboration between students with disabilities, instruatm fisability
Services for Students (DSS). fAReasonabl ed mea
academic standards or retroactive modifications. For more information, please consult Director.
Should you have a disability, including unseen distdslisuch as learning disabilities,
psychological health injuries (such as PTSD), or cognitive disabilities (such as brain injuries),
that requires reasonable accommodations, please contact the Director. Any disability that may
present a physical dangehan exposed to welding MUST be cleared by a Doctor and not be
against any applicable welding or OSHA regulations before being considered for admission to
Arkansas Welding Academy.

Student Responsibilities:

Although Section 504 and Title 1l apply to postsedary schools, there are different

responsibilities you will have as a postsecondary student than you had as a high school student.
The Office of Civil Rights strongly encourages students to know their responsibilities and those
of postsecondary schoalsder Section 504 and Title 1l (see OCR publication Students with
Disabilities Preparing for Postsecondary Education, web address:
http://www?2.ed.gov/about/offices/list/ocr/transitititml

Students at Arkansas Welding Academy are responsible for:
V Acting as their own sel&dvocate.
V Meeting with their instructors and requesting accommodations.
V Initiating the use of approved accommodations.
o Due to theisk of violating confidentiality, instructors will not initiate
accommodations.
olt is the studentds responsibility to d
accommodations will be exercised.
V Requesting a review of their accommodation agreement if they feabaddlit
accommodations are needed.
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AWA Staff to Contact for Information

Name Title Number Email
AliceTran Director (501)9829353 info@arkansasweldingacademy.edu
Andrew EngineelEl (501)9829353 | ajo@arkansasweldingacademy.edu
Obenshain
Bradley Rogers Instructor (501)9829353 brad@arkansasweldingacademy.edu
Hector Diaz Student Liaison| (501)9829353 diaz@arkansaswdingacademyedu
Quan Tran Instructor (501)9829353 guan.tran7018@gmail.com

Hours of OperatiorMon-Fri 8:00 a.m. to 4:30 p.m.

Institutional policies an8anctions related to copyright infringement

Unauthorized distribution of copyrighted material, including unauthorized pderpeer file
sharing, may subject the students to civil and criminal liabilities

Summary of Penalties for Violation ofFederal Copyright Laws:

Copyright infringement is the eacludiverghts vi ol at i n
granted by the federal Cgpght Act. There are three elements that must be in place in order for
the infringement to occur.

1. The copyright holder must have a valid copyright.
2. The person who is allegedly infringing must have access to the copyrighted work.
3. The duplication of the copyrighted work must be outsideegoeptions

The legal penalties for copyright infringement are:

Infringer pays thectual dollar amount of damages and profits.

The law provides a range from $200 to $150,000 for each work infringed.
Infringer pays for ala t t o rfeeseagdécaurt costs.

The Court can issue an injunction to stop the infringing acts.

The Court canmpound the illegal works.

The infringer can go to jalil.

ok wNE
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Institutional Policies:

ARKANSAS WELDING ACADEMY takes Copyrighting Infringement very serious.
Whether it be distribution of Copyrighted material or unauthorized peer-to-peer file
sharing, may subgct the students to civil and criminal liabilities.

Copyright infringement is the act of exercising, without permission or legal authority, one or
more of the exclusive rights granted to the copyright owner under section 106 of the Copyright
Act (Title 17 of the United States CodeT.hese rights include the right to reproduce or distribute
a copyrighted work.n the filesharing context, downloading or uploading substantial parts of a
copyrighted work without authority constitutes an infringement.

Penédties for copyright infringement include civil and criminal penaltigsgeneral, anyone

found liable for civil copyright infringement may be ordered to pay either actual damages or
Astatutoryo damag e%50anflfot mxore thaBd000peoworkl es s t han
infringed. A court can, in its discr et Foodetals,sdeso asse
Titlel7, United States Code, Sections 504, 505.

Willful copyright infringement can also result in criminal penalties, including imprisonnient o

up to five years and fines of up$@50,00Qper offense.For more information, please see the

website of the U.S. Copyright Office atvyw.copyright.gov).

Wor ks protected by copyright may be copied on
the copying i s cTheGopydghtrAet grovales fof batidoes notscleably.

demarcate the boundaries of fair ugéwus, a determination usinkye available standards and

guidelines should be undertaken before making copies of a copyrighted work without permission

of the copyright holder.

Students who commit copyright infringement will be subject to a disciplinary hearing with AWA
staff andfederal sanctions described above.
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Transfer Hour Policy

Credit may be awarded for Credit or contact hours successfully completed at another institution.
Students wishing to obtain transfer credit must submit an official transcript to AWA for

evaluation. Determination is dependent upon institution accreditation, AWS SENSE Program,
coursework, and weld test. Credit must be awarded before the student begins attending Arkansas
Welding Academy. Students may not receive more than 25% of total hours fnsfetreredit.

Arkansas Welding Academy contact hours may or may not be transferable to another institution.

Transfer hours are recorded on the studentos
acceptance of transfer hours are at the discretion @iciménistrator. Registration fee will apply.

In addition, the student will be charged based on the current tuition rate and how many hours are
needed for completion.

AWA does not have an articulation agreement with other sch(@isagreement that allows

credit’/hours to be transferred to other institutions).

Documents Describing Accreditations and Grievance Procedures

AWA will make available for review to any enrolled or prospective student upon request, a copy
of the documents describing the instituticacsreditation and its State, Federal, or tribal

approval or licensing. AWA will also provide its students or prospective students with contact
information for filing complaints with its accreditor and with its State approval or licensing

entity and any otér relevant State official or agency that would appropriately handle a student's
complaint.

Grievance Procedures:
State Grievance Policy

Arkansas Welding Academy promotes a positive learning environment and has developed
policies and procedures to support this. However, it is recognized that from time to time,
students will have concerns, problems or complaints about an aspect of thieigtré&

grievance could, for example, include concerns about a grade or a problem in their learning
environment. This policy and procedure has been developed to support students who feel that
they have a grievance.

The procedure provides students wathlear and specific mechanism for resolving their
grievances quickly, fairly and consistently, to help to maintain effective learning relationships.
Students will not be treated any less favorably or suffer any detriment in their learning, as a
result ofraising a grievance under this procedure.

The policy, procedure and accompanying guidance provides advice on the informal resolution of
grievance issues and in situations where informal resolution is deemed inappropriate, or has been
unsuccessful, prades advice for students, teachers, and AWA staff regarding the formal

grievance procedure.
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This policy has also been developed in line with the Arkansas Welding Academy and The
Arkansas State Board of Private Career Education equality and diversiigpalcer the
Arkansas State Board of Higher Education

What is a grievance?

Definition: A grievance is a concern, problem or complaint that a student raises with Arkansas
Welding Academy. A grievance could, for example, include concerns about a grgoi®blean
in their learning environment

Policy Statement

The purpose of this Policy is to:

A Support Arkansas Welding Academy and stu
promptly and effectively.
Encourage open communication between Ark
aid the early and where possible, informal resolution of grievance matters.
A To ensure a fair, reasonable, and consi s
Policy and Procedure Scope

The Grievance Policy and Procedure applies to all students of Arkansas Welding Academy.

If a student wishes to raise a grievance it may be more appropriate to raise as concern in the
attempt to easily resolve without due process.

TheGrievance Policy and Procedure for Arkansas Welding Academy is not permissible to be
utilized to raise the same issues that have been raised and exhausted under another policy
including disciplinary matters.

All the documents mentioned inthissentio ar e avail able in the Direc
provided by your teacher.

Roles and Responsibilities

The Director and School Board:

A The Director and Advisory Committee are re
Arkansas Welding Aademy.

A The Director and Advisory Committee are als
grievance appeals as necessary or appropriate under the procedure.

A The Director and Advisory Committem® are res
application of policy and ensuring that local procedures are in place to manage grievance
matters.
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Teachers:

A Director of training/teachers are responsi
policy and ensuring thdocal procedures are in place to manage grievance matters.

A Encourage open and effective communication
voice any concerns or problems which may impact on work.

A Ensure all e mghundaenstand the GrievanceaPaliayraed Poodedueen

A Address issues informally, in the first in

A Adopt a fair and consistent approach when

A Mai nt ai n wr grievanees mattersicasesdasd ewsiire canfigentiality is

maintained.

Students:

A Communi cate any concerns or problems which
Academy teacher/Staff without delay.

A Ensure that you ndtheGrievaneerPelicyarid Pmcedureu nder st a

A Actively participate in the grievance proce

AWA Director:

A Develop and maintain appropriate policies a
identify best practice.

A Consult wi t lepresdntativeegrotips, DirestdratecdH® representatives,
management teams, and advisory board to establish, develop, and review effective policies and

procedures.
A Ensure effective communication o&sWeldng Gri ev
Academy.
A  Ensure that the Grievance Policy and Proced

consistently and fairly by Director of training/teachers.

A Provide support and guidances TeasherSander ni ng B
Students regarding grievance matters.

General Principles

The following principles should be maintained throughout the grievance process:

A Director of training/teachers and students
at Arkansas Welding Academy, informally prior to invoking the formal Grievance Procedure
for Arkansas Welding Academy.

A I't is imperative that basic principles of f
and that they are deatbith in a reasonable manner.

A Director of training/teachers and students
grievance process.

A Director of training/teachers and students
promptly and should not unreasonably delay meetings, decisions or confirmation of decisions.
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A Studentsd should be al |l owe dnyfoonallgreevamce c o mp a n i
meeting. The chosen companion may be a fellow student.
A All meetings should be held in private and

and any person accompanyingompamiohd kas hamyt
requirements, they should inform the advisory board prior to the meeting and, where

appropriate, reasonable adjustments will be made. The purpose of each meeting throughout the
grievance process is to try to resotlie grievanceatisfactorily Everyone involved in dealing

with the grievance should ensure that discussions are open and constructive.

A  Any necessary investigations should be carr

A A st ud e naowedthappedl agairsteanydornial decision made.

A Director of training/teachers and Students
they deal with. Such records should be treated as confidential and retained for a period of five
years.

Where a specific grievance has been dealt with under the formal Grievance Procedure, the same

grievance cannot be raised again later. This provision stands even where a student feels the

grievance has not been resolved to theistation.

This provision does not prevent a student from pursuing filing a complaint with the Arkansas

State Board of Private Career Education or The Council On Occupational Education.

Grievance Procedure

When raising a grievance, Students should follow the proeeatkiailed below.
Informal Stage:

Grievances should always be raised informally
teacher, where appropriate. A quiet word is often all that is needed and concerns, problems and
complaints can often be easilysolved at this stage, enabling effective learning relationships to

be maintained. If the teacher is unavailable (e.g. due to holiday, sickness, etc) or is not the most
appropriate person to report the matter to, the student should contact the nexnmogtesson.

If the grievance is against the teacher, the student should first work with the teacher to find an
informal resolution where appropriate and possible.

Director of training/teachers should encourage effective communication and open discussi
with students to enable them to feel able to voice any concerns they may have and to ensure that
grievance matters are resolved quickly and effectively at the informal stage.

Formal Procedure:

When it is not possible or appropriate to resolve evamnce informally, students should raise the
matter formally and the formal Grievance Procedure detailed below should be followed:
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STAGE 1- RAISING A GRIEVANCE

1.1To raise a formal grievance a student must submit a written statement to their teacher/
Director of training without unreasonable delay, (as long as their Director/teacher is not the
subject of the grievance). Wherever possible the grievance shoulddgeusing the form
attached at Appendix 1. The written statement must set out the nature of the grievance and
detail how the student would like the grievance to be resolved.

1.2Where it is unclear if the written statement received is intended to be tasategrievance,
the recipient of the written statement shall seek to clarify this without unreasonable delay.

1.3The Teacher/Director of Training should arrange for a formal grievance meeting to be held
without unreasonable delay, after a grievancedeas received.

1l4St udents should be notified of their right t
grievance meeting. The chosen companion may be a fellow student. To exercise the right to
be accompanied a student must first make a reasomr@jlest. What is reasonable will
depend on the circumstances of each individual case.
1.5 Director of training/teachers, students and their companions should make every effort to
attend the grievance meeting.

1.6 During the grievance meeting the student, sthénal allowed to explain their grievance and
how they think it should be resolved. The companion should be allowed to address the
grievance hearing to put and sum up the stud
any views expressed at the meetamgl confer with the student during the hearing.

1.7 Consideration should be given to adjourning the grievance meeting for any investigation that
may be necessary, and the investigation should be carried out without unreasonable delay.
The meeting should thdre rearranged without unreasonable delay and within a timescale
agreed upon by all parties.

1.8 Following the grievance meeting the Director of Training/teacher and/or advisory committee
should decide on what action to take, if any.

1.9The Director of Traininfleacher should notify the student of the decision, in writing, without
unreasonable delay. The letter, where appropriate, should set out what action the Director of
training/teacher intends to take tonstesol ve
upheld the reasons for not upholding the grievance should be carefully explained in the letter.
The student should also be informed that they can appeal if they are not content with the
decision and any action taken.
(see Appendix 2)

STAGE 2

21Fol owing receipt of the Director of Trainingi/
student feels that their grievance has not Isagisfactorilyresolved, they may decide to
submit an appeal.
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2.2 In order to appeal a student should submit a written statement ¥itiviorking days of
receiving the notification of the decision. Should an appeal not be received within this
timescale it will be considered that the grievance has besolved. Wherever possible the
appeal should be made using the form attached at Appendix. The written statement should
clearly state the grounds for the studentds
submitted to the ppeals Committee of the Governing Body of the Arkansas Welding
Academy.
2.3 Appeals should be heard by the Appeals Committee of the Governing Body of Arkansas
Welding Academy. The appeal should be heard without unreasonable delay anueadradti
place which should be notified to the student in advance. The appeal should be dealt with
impartially and wherever possible by someone who has not previously been involved in the
case.
2.4 Students have the right to be acconmgzhat any such appeal hearing.

2.5 The outcome of the appeal should be communicated to the student, in writing, without
unreasonable delay. The decision of the Appeals Committee will be final.

Pl ease Not e raisedBypaseswdentsAkkangas Welding Academy is not
required to deal with a grievance raised by a past student, as the Grievance Procedure
focuses on resolving disputes with students. However, although not required, issues raised
by past students willreceive a written response from the Arkansas Welding Academy.

Arkansas State Board of Private Career Education Complaint Process
423 Main Street
Little Rock, Ar 72201
Phone: (501)3712000 Fax: (501)6826399

Email: alana.boles@adhe.edu

If a student believes that their rights have been violated, we always suggest they first, seek to
resolve the problem by following the Arkansas Welding Academy (AWA) complaint process.
Next, meet with the AWA School Administrator and discuss their concernsinither. If the
problem is not solved at the school level, the student may then contact us3atlsun0. We

will take the following steps to resolve the problem:

1 A complaint form is mailed to the student (complaints must be submitted in writing on
theforms provided).

1 Once the completed form has been returned to us, we forward the complaint to the school
administrator.

1 The school administrator then has ten (10) calendar days to respond in writing to this
complaint.

1 The school's response is then forwalrttethe student for review.
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1 The student then has ten (10) calendar days from receipt to respond in writing. If
additional correspondence is not received from the student by the tenth (10th) calendar
day after receipt by the student, the school's regpsimsll be considered accepted by the
student.

1 Atany time, the Board Staff may attempt to seek an informal resolution of the complaint.

The Council On Occupational Education Complaint Process

Arkansas Welding Academy is accredited by the Commissioa Gbtimcil on
Occupational Education.

7840 Roswell Rd. Building 300, Suite 325
Atlanta, GA 30350
Telephone: 776396-3898/ FAX: 770396-3790

www.council.org

The procedures to be followed by the Commission on complaints concerning alleged injustices
or unethical practices by applicants, candidates, and accredited institutions will depend upon the
nature of the charges and thecuments on submitted.

A complaint may be defined as any formal notification as provided to the Commission alleging
violations of the standards, criteria, conditions, policies, and/or procedures of the Commission. A
complaint may be brought against astitution by one or more parties, including students,
instructors, administrators, state or federal agencies, employers, vendors, another institution, or
others. A complaint may also take the form of a lien, lawsuit, disciplinary action, negative action
by another accrediting body or a regulatory agency or board, or a decision of a criminal or civil
court. Complaints that do not relate to the
and/or procedures are referred to the appropriate fedestdte agency. When a complainant is
associated with an institution on or in some capacity and contacts the Commission in person or
by telephone, the complainant is asked whether institutional grievance procedures have been
followed. If not, it is recommaded to the complainant that he or she do so prior to making a
formal complaint to the Commission. The complainant is also told to submit the complaint in
writing, to address the complaint specifically to the Commission, and to include any supporting
docunentation. The complaint must be signed and must provide the name and mailing address of
the complainant. The Commission may review any oral or written complaint that alleges a safety
or health problem at a candidate or accredited institution.

A. Written Compaints
The Commission considers and processes all written and signed complaints regarding
applicant, candidate, and accredited institutions. All complaints received by the
Commission are acknowledged by written reply to the complainant upon receipt.
Comphinants are requested to furnish additional information that will substantiate the
allegations set forth within 14 days of the date of the letter of acknowledgment from the
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Commission. The acknowledgment letter also informs the complainant (when associated
with the institution) that it is assumed he or she has exhausted the grievance procedures
of the institution prior to submitting the complaint.

B. Grievance Certification on A Complaint
Certification form is sent along with tleeknowledgment letter to the complainant. This
form is completed and attests either that all grievance procedures have been exhausted, or
that grievance procedures have not been followed due to reasons stated on the form. The
form is signed, dated, and wened. (See Complaint Certification on and sample letters.)
Uncertified complaints will not be processed.

C. Institution Notification
After receiving any additional information as requested from the complainant that
substantiates the allegations of the commglat, the complaint is sent to the institution
requesting that a written reply be furnished to the Commission within 21 calendar days
from the date of the letter. The standard form letter informs the institution that the
complaint, if true, may beaseticc vi ol ati on of the Commi ssio
conditions, policies, and/or procedures and requires a reply with documentation that: (a)
the complaint has been resolved; (b) the complaint has no merit and documentation is
offered in support of thiposition; or (c) the complaint has merit and documentation is
offered to support changes that will eliminate such complaints in the future. The
institution is informed that the compl aint
taken to the Comrasion for review and appropriate action. Documents submitted by an
institution in response to a complaint filed with the Council are subject to review only by
the Commission and the Council staff.

D. Commission Review

The Commission, or the Commission Extee Committee acting on behalf of the

Commission, then determines whether the complaint has merit or not, and considers

whether the institutional response is adequate. The Commission or the Commission

Executive Committee will then take appropriate actathin 21 days which may include

one or more of the following:
1. Resolution of the Complaint: A letter informs both the complainant and
the institution that the Commission believes the matter to be resolved. The
letter to the institution may contain &g warning that a similar
complaint in the future wild!@l cause t
jeopardy. The resolution of the complaint may be a result of actions upon
the merits of the complaint and the institutional response, or upon
additionalinformation obtained by staff and/ or a special evaluation team.

2. Deferral of Action for Additional Information: The Commission or the
Commission Executive Committee may request additional information
concerning the matter either from the institutithvg complainant, or other
sources including state, federal, or accreditation agencies.

3. Deferral of Action for Site Visit:
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The Commission or the Commission Executive Committee may request a
focused review team to obtain additional facts from the ¢aimt, the
institution, and/or other agencies.

4. Placement of Institution on Conditional Status:

When it appears that serious violations of standards, criteria, conditions,
policies, and/or procedures have occurred, the Commission or the
Commission Eecutive Committee may immediately issue a Notification
of Apparent Deficiency, place the institution on Probation status, or issue
a Show Cause Order, which gives the institution 30 calendar days to
respond in writing. The notification sets forth: (1) gaaticular standard,
criterion, condition, policy, and/or procedure apparently violated; (2) the
nature of the violation as it relates to the standard, criterion, condition,
policy, and/or procedure; and (3) the evidence of the violation. The
Commission othe Commission Executive Committee may also place the
institution on Warning status. Notices of Probation, Warning, and Show
Cause status are sent to all appropriate state, federal, and accrediting
agencies with a request for any additional informatromfthem

concerning the institution. (This process also informs the agencies of
possible violations of federal or state law.)

5. Removal of Conditional Status:

When the Commission or the Commission Executive Committee receives
documentation that the itisition has complied with the requirements
imposed upon it as a result of the complaint, then the conditional status is
removed and letters are issued to appropriate state, federal, and accrediting
agencies announcing this action. Depending on the natttine situation

and compliance requirements, the complainant may or may not be

informed of this action.

6. Severance of Its Relationship with the Institution:

For serious unethical conduct, the Commission or Executive Committee
may actto severtheCow i | 6s rel ationship with
letter dropping the institution from accredited or candidate status. A copy

of this letter is also sent to appropriate state, federal, and accrediting
agencies. If the institution is an applicant fondigacy (having no actual
candidate or accredited status with the Commission) and has been found in
serious violation of standards, criteria, or conditions, the Commission may
sever its relationship by issuing a letter Denying the Application with

Cause ad copying this letter to the appropriate state, federal, and
accrediting agencies.

E. Due Process and Privacy Rights
In all instances, the Commission recognizes the rights of Due Process, the rights of
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Privacy and Confidentiality, and the rights of Appeal. Complainants and/or institutions

may request or be requested to appear before the Commission. Such appearances

however, are for purposes of obtaining information and are not adversarial; and,

therefore, they do not bear the weight of law. Whenever there are indications to the
contrary, the Council ds gener al counsel ad
dealng with the matter.

F. Third Parties
Although complainants may contact other agencies who in turn also submit copies of the
complaint to the Commission, it is the position of the Commission to deal only with the
complainant and the institution in resolvitige matter. For this reason, third parties are
not necessarily informed regarding the action of the Commission unless specifically
requested to do so. However, any conditional status imposed upon an institution will
result in certain agencies being notifias appropriate. The Commission will not
intervene on behalf of individuals in cases of disciplinary action or dismissal, or act as a
court of appeals in such matters as admission, graduation, fees, financial aid, and similar
points of issue.

G. Legal Repreentation
When a complainant or member institution is represented by legal counsel, the attorney
must allow the client to submit material on his/her own behalf in writing or the lawyer
will deal directly with the GCiafidoesndt6s gene
communicate in oral or written form with attorneys on either side of an adversarial
proceeding involving parties other than the Commission.

H. Commission Staff Perspective
The Commi ssionbds staff does nattppeasstobaiaat e t
frivolous or arbitrary complaint may be so due to the inability of the complainant to
convey in words the serious nature of the allegations. Even when the complaint appears
to be a hoax or is vindictive in nature, it is sent immedidtethe institution for response
so that the institution can take whatever action as is indicated. Whenever the Commission
receives a written communication alleging improprieties of any kind on the part of a
candidate or member institution, the Commissieleves the school should know about
it.

l. Issues of Serious Public Concern
The Commission and staff have a keen responsibility to recognize and act upon
emergency complaints. When it appears that a complaint is of such magnitude or is of
such a serious nate as to require immediate action, the complaint may be taken directly
to the Commission Executive Committee or the Commission via telephone conference
call for review and appropriate action. When neither the Commission nor the
Commission Executive Comrtgge is in session, the Executive Director may act on
behalf of the Commission in response to such an emergency situation. Such matters as
front-page news stories involving alleged improprieties, for example, may require an
immediate inquiry on the part die Commission.
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J. Complaints Against the Commission
If the Commission receives a formal written complaint from a school regarding a COE
Commissioner or staff member, the Commissioner or staff member will be notified and
given a copy of the complaint. Ti®mmissioner or staff member will be given an
opportunity to respond to the complaint; however, a response is optional. The complaint
and any response will be reviewed by the Executive Committee in the absence of the
individual against whom the complawas lodged, to determine what, if any, action is
appropriate or required.

K. Timeliness of Complaint Process
The Commission processes all written and signed complaints (that also provide the
compl ainantds name and addriemmesijtelyupohegi ng s
receipt. Members of the Commission Executive Committee provide timely review and
response and make recommendations for resolving the compliant or continuing the
review. The Commission attempts to resolve all complaints within 60 days.Mdnvife
the Commission or Council staff requests additional documentation from either the
complainant or the institution, additional time may be required for the resolution of the
complaint.

Pagel20| 200



CONSUMER INFORMATION HANDBOOK

Council on Occupational Education COMPLAINT CERTIFICATION
(Please Print or Type)

Name: Date:
Address:
Telephone (Home) ( ) (Work) ( )

Complaint Against (Name of Institution):

Address of Instution:

Have you contacted the institution and exhausted all grievance/complaint procedures,
including speaking with the director or chief executive officer prior to submitting your

complaint to outisle agencies such as the Council on Occupational Education?
YES NO

I f ANOO, please provide the reasons why
problem with institutional officials prior to requesting outside assistance. (Use the bac

of this page if necessary.)

y o

Attach any additional supporting documents/evidence to substantiate your claim.

| certify that the information presented above and attached hereto is true, accurate, and

complete to théest of my knowledge.

Signature of Complainant

Mail this completed form and all supporting documentation for receipt within 14 days of
the date of the enclosed letter of transmittal to the Council on Occupational Education,
7840 Roswell Road, Building 300, Suite 325, Atlanta, GA 30350.
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Payment Perids

The institution has set up payment periods with the assistance of the Financial Aid

Administrator, and the Business Administrator. ARKANSAS WELDING ACADEMY is a clock

hour school and payment period is defined not only in clock hours but also in weeks of

instructional time.

Arkansas Welding Academy has open enroliment. The progran6igvaek standard term that

comprise the academic year for all undergraduate programstimel students earn at least 29 credit

hours 0r910 clock hours within the acadenyear. For FSA purposes, payment periods correspond with
standard academic terms. AWA disburses FSA funds no earlier than 30 calendar days after the first day

of classes and after the end of the drop/add period each term for first time borrowers. Aftetdke of
NBIAAGNIGA2YyE SIFEOK FAR NBOALASYyidQa SyNRffYSyd adl
GKS wSO2NR& YR wSIA&GNIGA2Y hTFAOSP tStf DNIyYyG 7T
status (fulltime, three-quarter time, hal-time, lessthan half time if applicable). FSA funds are disbursed

through electronic transmission to the Business Office.

A payment period is defined as an increment equal to half of the academic yigardBtact hours). For

programs, less than an acaaic year, total clock hours will be divided into two equal parts, which then
0S02YSa GKIFG LINPAINF YQA LI &YSydiochdR hakhrgRE5klgtk Of 2 O1 K2
hours become the payment period. The student will have two payment periods Bilthelock hour

program.

Methods for disbursementsOnce federal aid comes into the dedicated federal funds account it is
applied to the student’s ledger. Students are notified of when and how much funds have been applied
to their account.
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AWA Drug Pay
ARKANSAS WELDING ACADEMY will annually make available and/or distribute in
writing to each student and each employee the following:

i Standards of conduct that clearly prohibit the unlawful possession, use or
distributing of illicit drugs and alcohol bstudents and employees on the
school 6s property or as part of any

1 Descriptions of applicable sanctions under state, local, and federal law
(student handbook)

1 Description of health risks

1 Description of available counseling, tre&im, rehabilitation, or rentry
programs.

ARKANSAS WELDING ACADEMY is designated as Drug Free Zones that assures compliance
with Public Law 101226. The school abides by all state, federal, and local laws pertaining to
alcohol and will enforce underagdriking laws. It is unlawful to possess, use, or distribute

illicit drugs on ARKANSAS WELDING ACADEMY property or at any school sponsored event
located on the property or any other property. ARKANSAS WELDING ACADEMY prohibits
the consumption, possessian distribution of alcohol on school grounds.

Smoking is not permitted in any classroom or other facility that any is required to occupy, or
which is occupied by students, faculty, staff and/or administrator. Smoking is only allowed at
locations owtide the main building in the designated smoking areas.

ARKANSAS WELDING ACADEMY believes that the impairment of any employees and/or

students due to his or her use of illegal drugs or due to alcohol abuse is likely to result in the risk

of injury to others, the impaired employee, and student or to third parties, such as clients or
business guest. Al mpairment o or fAbeing i mpai
mental abilities or faculties while at work have been affected by the use of dregal or

alcohol.

The impairment of students or employees while at work is guilty of a major violation of the

school policy and is subject to severe disciplinary action. Severe disciplinary action can include
suspension, dismissal or any other penatyropriate under the circumstances. The use,

possession, transfer or sale of any illegal drugs on campus premises or in any ARKANSAS
WELDING ACADEMY site is prohibited. If any student and/or employee violate this rule are

subject to severe disciplinaagtion. All disciplinary actions will be administered at the sole

discretion and determination of ARKANSAS WELDING ACADEMY. When there is a

violation of this policy ARKANSAS WELDING ACADEMY may notify appropriate

authorities. Such notice willbegivénonl y o aft er such an incident
reviewed by the Administration and/or Owner of Arkansas Welding Academy.
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SCHOOL SANCTIONS:

Violation of school drug/alcohol by students, faculty, or staff will result in disciplinary action.

The disciplinary action could be a written reprimand, suspension, dismissal, reduction in pay,
expulsion, or termination. This is for students and/emgloyea c cor dance t o t he
Conduct policy. Allillegal activities of substance abuse/ and/ or alcohol could result in criminal
prosecution as well, under state and federal laws, including section 22 of the Drug Free Schools
and Campuses Act Amdment of 1989 (Public Law of 101226).

LEGAL SANCTIONS:

In Arkansas, it is unlawful to produce, manufacture, distribute, dispense, or possess illegal drugs.
The most common illegal drugs on college campuses are marijuana, opium derivatives,
hallucinogensgepressants, cocaine, cocaine derivatives, and amphetamines. The Criminal Code
of Arkansas carries specific penalties for the possession and use of illegal drugs. It is also
unlawful in Arkansas for anyone under 21 years of age to purchase or possalssiaoiic

beverages for any reason, in any place open to the public. Operating a Vehicle While Intoxicated,
driving under the influence of alcohol is illegal in Arkansas.

The sale or use of alcohol and illegal drugs is not permitted in this schimhdjacent
parking facilities. Anyone observed using illegal drugs and any underage alcoholic
consumption will be referred to local police authorities. Use of any alcoholic or illegal
drug during school hours while on school property (or off the propdrile on the

clock) or at any event that represents the school, will be grounds for immediate
termination of enrollment or employment.

The chart below illustrates the period of ineligibility for FSA funds, depending on whether
the conviction was for sate possession and whether the student had previous offenses. A
conviction for sale of drugs includes convictions for conspiring to sell drugs:

FSA Handbook Volume 1, Ch. 1

This school has in place a Drug and Alcohol Abuse Prevention Program requieed und
Public Law 101226, in the form of informational brochures. Students may also seek
confidential counseling for referrals to treatment and rehabilitation centers with the
Director /Administrator of the school. AWA reviews the drug prevention program
biennially looking at the effectiveness, number of drug/ alcohol violations, number of
sanctions imposed, and ensure that the sanctions are consistently enforced.
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